Bp.

SPARKASSE S

B an k Ckonje,

PAMKOBEH AJOFOBOP 3A KOPUCTEHE HA NMJIATEXXHUTE YCIYTU

CKny4yeH BO Ha [eH , omery:

1. LWNAPKACEBAHKA A.[. Ckonje co ceguwite Bo Ckonje n agpeca Ha yn. Bacun Ubsockum 6p. 14 Ckonje, permctpupaHa Bo
LleHTpaneH peructap Ha P.CeBepHa MakegoHunja-Tproscku peructap co EMBC 4558669, EJb: 4030993261735, bpoj Ha
cMeTka: 250000000000111, CeudT agpeca: INSBMK22, Beb-cTpaHa: www.sparkasse.mk, E-nowrTa: contact@sparkasse.
mk, TenedoH 3a koHTakT: 02/ 15 050 HapgnexeH opraH 3a Hag3op Ha baHkaTa e HapopHaTa baHka Ha
Peny6nuka CesepHa MakepoHuja (HEPCM), MnaTtHu cuctemun Bo Kou yyecTByBa baHkata — KUBC, MUIMC, Visa n
Mastercard paboTejkv npeky cBojaTa eKcnosutypa Bo rpagoT , NpeTcTaByBaHa 0, OBaCTEHOTO Nuue

, BO MOHATaMOLUHWNOT TeKCT “[JaBaTen Ha nnaTexxHu ycnyru/baHka” n

2. CO agpeca/cepuwite Ha yn.
EMBIl/paHo4yeH 6poj/EMBC e-nowrTa: npeTcTaByBaH of,
BO MOHATaAMOLHMOT TeKCT: “KopUCHMK Ha nnaTexhu ycnyru/KopncHmk"

I. IPEAMET

Ynen1

(1) Co oBoj foroBop ce perynupaat merycebHuTe npasa 1 06Bpcku noMery baHkaTa n KOpMCHMKOT BO BPCKa CO U3BPLUYBaHETO
Ha NoeguMHeYHN 1 NocnefoBaTeNHN NNATEXHN TPaHCaKL MM Kako U yCNoBuTe 3a 0TBOParbe, OAPXKYBare 1 3aTBOpaH-e Ha
nnaTexHa/v cmeTka/u, n3gaBarbe 1 KOpUcTere Ha AebUTHa KapTMyKa NoBp3aHa Co nnaTeXxHa CMeTKa, n3haBakbe N KOPUCTere
Ha KpeauTHa KapTU4yKa 1 ycnyru Ha enekTpoHCKO/MoOBUIHO 6aHKapcTBO.

(2) Co noTnuwwyBare Ha 0BOj PaMKoBeH forosop, KopYCHUKOT NOTBPAYBa Aeka NpucTanun Ha MopTanoT Ha baHkata 3a
nepcoHanuanpaH npucTan 3a U3BecTyBarba U AOKYMEHTU 3a MNaTeXHW yCNyru, OAHOCHO AeKa I'vi MPUMIWI Ha XxapTuja nnv apyr
TpaeH MeanyM, NpoyunTarn, rv pasépan v ce cornacun co cnefHuTe MNpunosm Kou ce CoCTaBeH [ieN Ha 0Boj PaMKOBEH [LOroBop:

D OnwTKn NpaBuia 1 ycnoBu 3a nnaTtexHa cCMeTKa M NnaTexHu ycnyru sa dusnykn nuiua

. OonwTKn NpaBuna 1 ycnoBsu 3a nnaTtexHa cMeTKa 1 NnaTeXHW ycnyru 3a npasHu nuua

. Bapare 3a nnaTexHa cMeTKa 1 NNaTeXHW ycnyru, BO HaTaMOLWHNOT TeKCT: "bapame”

D Opnyka 3a HagoMecTouM 3a GU3MYKK Nnua

. Opnyka 3a HafOMeCTOoLM 3a MpaBHY NnLa,

D TepMUHCKM NNaH 3a peanusauuja Ha KpeguTHU TpaHchepu co cTpaHCcTBO Bo LUnapkace 6aHka Al Ckonje
. TepMUHCKM NnaH 3a NpueM 1 U3BpLUyBakbe Ha NNaTHU Hanosu of, NpaBHU U GU3UYKK nnLa

(3) Ookonky KOPUCHUKOT € 1 KOPUCHWK Ha Ae6WTHa KapTuika, KpeanTHa KapTuika, MOBUITHO U/unv enekTPOHCKO 6aHKapCTBO
nokpaj Mpunosute HabpojaHu BO CTaB 2 0f, OBOj YNleH PaMKOBHMOT [OrOBOP 1 BKIy4YyBa U:

. OnwTK NpaBuna 1 ycnoBsu 3a n3faBare U KOPUCTEHE Ha AEOUTHN KapTUUKKN Ha GU3NYKKU nuua

. OnwTn NpaBuna 1 ycrnoBu 3a UsgaBakbe 1 kopucTtere Ha Visa Bussines nebuTHa KapTuyka

. OnwTn NpaBuna 1 ycroBu 3a U3gaBakse M KOPUCTEHE Ha KPeAUTHU KapTUYKK 3a GU3nuku nuua

D OnwTKn NpaBuna 1 ycnosu 3a nsgaBare U Kopucterse Ha Master Card® Business KpeauTHa KapTudka
. OnwTn yCnoBm 3a eNeKTPOHCKO 6aHKapCcTBO

. OnwTK NpaBuia 1 ycroBu 3a KOPUCTEHE Ha NaKeTU Ha GU3NYKKM nuLa

. OnwTK Npasua 1 ycnoBu 3a KOPUCTEHE Ha MakeTU Ha NpPaBHK nua

. OnwWTN YyCNoBM 3a KOPUCTEHE Ha AUTUTANN3MPaHN KapTUUKK

. bapatbe 3a n3gaBarbe M KOPUCTEHE HA KPeaMTHa KapTuyka

(4) LoroBopHWTE CTpaHK ce corfacHu co NpaBoTo Ha baHkaTa fa BpLM M3MEHM 1 A0MNoJSIHYBaka BO PaMKOBHNOT A0roBop 1
axkypuparbe Ha [NpunosnTte HaBedeHn BO CTaB 2 U 3 of, 0BOj UfleH, 6e3 fla ce ckyuyn AHEKC KOH 0BOj [loroBop, a axypupaHute
Bep3uu cornacHo 3MYTC ga My rn gage Ha KOpUCHUKOT Ha COOABETEH AOrOBOPEH HaUMH.

(5) Co notnuwyBare Ha 0BOj [JoroBop, KOPUCHWNKOT NOTBpAYBa AeKa npep NoTnuvwyBaHeTo Ha 0BOj [orosop rv npumus,
npounTan, pasbpan 1 ce cornacum co ycloBuTe of;

- COOABETHUTE NPUNO3N O CTaB 2 U 3 0f, OBOj YreH;
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-MHOOPMATMBHUOT AOKYMEHT 3a HAAOMECTOLM 3a YCYrUTe CO CTaHAAPAN3UPAHN TEPMUHN U AebUHULMK O NNCTaTa Ha
HajpenpeseHTaTMBHM YCyrv NOBP3aHu Co niatexHa cMeTka Ha HBPCM v HagoMecTouuTe 3a ycnyrute kov barkarta ru Aasa;

-MOVIMHUKOT LUTO MM COAPXW CTaHAAPAM3NPaAHUTE TEPMUHM U AePUHMLAN Of NUCTaTa Ha HajpenpeseHTaTUBHUTE yCNyrn
noBp3aHK co nnatexHa cMetka Ha HEPCM;

-HALPT PamkoBeH JoroBop v feka npepf, cKnydyyBarkeTo Ha 0Boj [JoroBop 61n 3ano3HaeH 1 corfnaceH co yCrioBuUTe of,
[MpnnosunTe Kou ro coumHyBaaT 0BOj PaMKOBHMOT 40roBop.

(6) Ha 6aparbe Ha KopMCHMKOT Mo 0TBOpaH-E€TO Ha nfaTexHaTa cMeTka, baHkaTa Moxe fa My ogobpu 1 nsgage Ha KopucHukoT
KpeauTHa nnatexxHa KapTuyka 3a WTo baHkaTa U KOPUCHMKOT Ke cKilyyaT nocebeH 4oroBop COo KOj AeTasnHo Ke 6uaaTt ypeaeHu
npaBaTta, 06BPCKUTE, POKOBUTE, KaMaTHUTE CTanku 1 ApyruTe yCNOBW pefieBaHTHU 3a TOj 4OrOBOPEH OAHOC.

(7) baHkaTta moxe ga My O,U,O6p|/| Ha KOpI/ICHI/IKOT 003BOJIEHO NpeYvYeKkopyBare Ha CasigoTo Ha HeroBaTa nyarteXXHa CMeTKa
00 U3HOC, NofA yCnioBKU, POKOBU, KaMaTHU CTankKn, Ha4nHM 1 gpyrun ycnosu yTepaeHun co noceb6eH ,D,OFOBOp 3a KOpUCTEH€ Ha
L003BOJIEHO MNMpe4vYekopyBare Mo njiate>xxHa CMeTKa KOj BaHkata ro CKny4dyBa Co KOpVICHI/IKOT.

(8) BaHkaTa faBa 1 nnaTexHa ycnyra npmbakal-be Ha nnaTeXXHUTe KapTu4ikn Ha npoa>KHK MecCTa Kako Ha4ynH Ha nnakame
Ha CTOKW 1 ycnyru 3a wro baHkaTa n KOpUCHUKOT Ha nnaTeXHW ycryru MoXe fa ckiydvyBaaT nocebeH [oroBop co Koj Ke ce
ypepnart npasaTa, 06BpCKUTE N OAFOBOPHOCTUTE Ha JOrOBOPHUTE CTPaHMU.

(9) BaHkaTa My 0BO3MOXYyBa Ha KOPUCHMKOT KOPUCTEHE Ha ycryraTta 3a NPeHOCIMBOCT Ha NiaTexHU cMeTkn cornacHo 3MMYTMNC
n coogBeTHUTe ONWTKY Npasuna n ycnosu. NocTankaTa 3a NPeHOCMBOCT Ha NiaTeXxHaTa CMeTKa ce CnNpoBefyBa BP3 OCHOBA Ha
nogHeceHo baparbe 1 e onvwaHa Bo cooaBeTHMTe ONWTKN NpaBuia U yCNoBM Of, CTaB 2 Ha OBOj Y/EH.

(10) BaHkaTa MoXe Aa My NOHyAM Ha KOPUCHWKOT ¥ ApYry NPOM3BOAM/YCNYr KOM MOXe fa npousnesat of, paboTereTo
CO nnaTexHaTta cMeTka unun baxkaTta, 3a WTo KOpUCHMUKOT NoTnuLyBa nocebeH HaMeHcKU [JoroBop co Koj ce perynunpa
paboTereTO CO KOHKPETHUTE NPOU3BOAM/YCNYTY, KaKo M NpaBaTa 1 06BPCKUTE NPY KOPUCTEHETO Ha UCTUTE.

Il. BAPAHE

YneH 2

(1) LoroBopHUTE CTpaHu ce cornacHn KOpUCHUKOT Aa ru KOPUCTU NnaTeXHUTe ycryru Kou rv gaea baHkata cornacHo
Baparbe focTaBeHo of KOPUCHUKOT 1 NpudaTeHo 1 of06peHo of cTpaHa Ha baHkaTta. OBue Baparba baHkaTa ru peructpupa
Mo XPOHOJOLWKM pefocnes. baHkaTa uma npaBo Aa He npudatn Baparbe of, KOPUCHUK 3a WTO COOABETHO ro MHGOPMUpPa
KOpWCHUKOT Ha HauuH ypeaeH Bo cooaBeTHWUTe OMLWITK NpaBuia v YCIoBM 1 BaXKeukuTe Nponmciu.

ll. NTIPABA U OBBPCKU HA 1OTOBOPHUTE CTPAHU

Ynen 3

(1) BaHkaTa Kako JaBaTes Ha NiaTexHU ycnyru:
- ce 06Bp3yBa fa My 0BO3MOXW Ha KOPUCHMKOT fa r'v KOPUCTU NaTexHUTe YCnyru HaBefeHun Bo npudateHoTo baparse;

- ce 06Bp3yBa fa 0TBOPU, Aa OApPXYBa U 3aTBOPY NaTeXHa CMeTKa Co eAUHCTBEHa naeHTndmKaLmoHa o3Haka Bo COrflacHoOCT CO
yCnoBuTe ypeaeHun Bo oBoj PamkoBeH gorosop, ONwTuTe NpaBunia n ycrnoBu, UHTEPHUTE akTW Ha baHkaTa 1 Baxeykunte nponucy;

- ce obBp3yBa fa M3BpLUYBa WCNPaBHW MAaTHU Hanosn focTtaBeH of KOPMCHWUKOT BO COMMacHOCT CO cooaBeTHUTe OnwTu
npasuna 1 ycrnosu U BaXeyknTe Nponucu 1 nma npaso fa ofbuve fa M3BpLUM nnaTeH Hanor uav Aa ja uHuuupa nnaTexHaTa
TpaHcaKuuja 3a WTo ro nssectyBa KOpMCHUKOT, 3a MpUUMHUTE 3a oAbuBaH-e M 3a MocTarnkaTa 3a UcrnpaBKa Ha rpeLukuTe Kou
poBsene [0 oAbuBaHe Ha NNaTHMOT Hanor, OCBEH ako AaBareTo Ha MHbopMaLunTe e 3abpaHeTo CO 3aKOH;

- ce 06Bp3yBa [la ro UHGopMmMpa KOPUCHUKOT 3a NMPOMEHUTE Ha MaTexHaTa CMeTKa Ha HauuH ypedeH BO cooABeTHUTe OnwTu
npasuna v ycnosu;

- ce 06Bp3yBa fa BpLM APYrn YCYr 4OKONKY Ce UCMOSIHETM YCNOBUTE 0, COOABeTHMUTE ONWTU NpaBuia v yCrnosuy;

- Ma nNpaBo Aa npecmeTa 1 Hannatu of, KoprCHUKOT HafoMEeCTOLM 3a NaTeXHU YCyr Kou My M1 aBa cornacHo oBoj [JoroBop,
BapareTo 1 OnwTuTe Npasuia u ycnosu;

- faBa MHGopMaLMK 1 cTaBa Ha pacnonararbe MHpopmMaLmm 3a KOpUCHUKOT Ha HauuH yTBpAeH Bo ONWTUTe Npasusia u yCrnosu v
COrflacHO BaXeukuTe nponucy;

- Ma NpaBo CaMo 3apagun Hanjiata Ha HagoMecToun 1 NpoBM3UM ga A03BOSIN NPpeMOosITHeHO OO0JIKHUYKO Cango Ha niaTteXHaTta
CMeTKa Ha KOPUCHUKOT nop, ycnosu geduHupaHy Bo cooaseTHUTe ONWTN Npasuia v yCnoBu 1 fa My cTaBu Ha pacrnonarare Ha
KOPUCHUKOT Napu4vHuy cpencTtsa BO U3HOC WTO ro HagMnWHyBa TEKOBHOTO Canjo Ha HEroBuUTe NapuyHu cpencTBa Ha niaTteXHaTta
CMeTKa 1 CO OBa NPeMOoIYeHO A0MKHUYKO canao KopncHUKOT He MoXe fila pacrnonara;

- UMa obBpcka 3a UHGopMmpare Ha KOPMCHMKOT 1 KOMYHMKaLMja CO KOPUCHMKOT Ha HauYuH NpeaBuaeH BO COOABETHMTE OnwTn
npasuna un ycnosu 1 Bo cornacHocT co 3MYTIC.

(2)KoprCHMKOT Ha nnaTeXHW ycnyru:

- UMa npaBo ga A0CTaByBa ypeaHO NonoJIHeT nnaTteH Hanor 4o BaHkaTta BO XapTueHa (bopma 1NN BO €NIEKTPOHCKa cbopma no nat
Ha MOBUHO MK €JIEKTPOHCKO ﬁaHKapCTBO BO COr/TaCHOCT CO cooABeTHUTEe OnwTun npasusia n ycnoswu;

- ce 06Bp3yBa fa ro NoYnTyBa TEPMUHCKMOT NfaH 3a paboTa Ha baHkara;

- ce o6Bp3yBa fa pacrnonara co CpefcTBaTa Ha nnaTeXxHata CMeTKa JIMYHO UM NpeKy OBMacTeHO fuLe BO COrfacHoCcT co
BaXkeykuTe nponucu, oBoj PamkoBeH Jorosop 1 coofseTHuTe ONLWTW Npasuia n ycrnosu;

- Ma MpaBo Ha KOMYyHWMKaLmja co baHkaTa Ha HauvH NpeaBuaeH Bo 0BOj PamkoBeH gorosop 1 OnwTuTe npasuia u ycnosw;
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- MMa obBpCKa fa ro KOpUCTW NNaTHUOT MHCTPYMEHT M NaaTeXxHaTa ycnyra BO COrflacHOCT CO YC/oBUTe 1 ofapendute of 0Boj
PamkoBseH gorosop, ONwTn Npasuia n yCnosu 1 BO COMMACHOCT CO BaXKe4KnTe Nponucu;

- UMa 06BpCKa HaBpeMeHo Aa rm NogMupyBa cuTe 06BpCKM KOH BaHkaTa.

(3) MpaBaTa 1 06BPCKUTE Ha AOrOBOPHUTE CTPaHN Ce AeTanHo ypeaeHu Bo 0BOj forosop 1 MpunosnTte HaBedeHW BO YneH 1 cTaB
2 n 3 og oBoj Jorosop.

IV.HAAOMECTOLU, KAMATHU CTANKWU U AEBU3HU KYPCEBU

UYnen 4

(1) 3a nnatexHuTe ycnyru kou baHkaTta My r o6e3beaysa Ha KOPMCHUKOT, My MpecMeTyBa 1 Haniaka HagoMecToL M, TPOLWOoLM,
npoBM3uK 1 0406pyBa KamaTa BO BUCWHA, BO POKOBM M Ha HaumH corfiacHo OaslyKa 3a HafloMecToLw 3a duanuku nuua, Oanykara
3a HagOMECTOLM 3a NpaBHY NWLa 3a ycnyrute LWTO rv BpwK BaHkata, Oanyka 3a KaMaTHM cTanku Ha BaHkata u OnwTuTe
npasuna u ycnosu.

(2) BaHkaTa HemMa fa My NpecMeTyBa M HannaTyBa Ha KOPUCHUKOT Ha MiaTeXHW YyCyru HagomMecToum 3a obesbenyBame Ha
NHbOpPMaLUM 04HOCHO KOPUCHMKOT MMa NpaBo Ha M3BELUTaj 3a HannaTeHu HaJoMecToLM 6e3 Nrnakakbe Ha HagoMecToK. [IoKonKy
KopucHukoT 6apa nHdopmaLmm NnoYecTo of AnHamukata yTepaeHa Bo 3MYIC, baHkaTa nMa nNpaBo 3a NpecMeTKa 1 HannaTta Ha
HagOMeCTOK 3a LOMOMHUTENHUTE MHOOMPaLMM BO BUCUHA Ha BUCTUHCKN HanpaBeHuTe Tpowouwn og baHkaTa.

(3) 3a cekakoB BMf, Ha NnaTexHa TpaHcakLuuja Koj ondaka ycnyra Ha BanyTHa KOHBep3uja Kyrnonpogaxbta Ha AeBu3n Ha nasapoT
3a CTpaHCKM NnaTeXHu cpefcTtsa U eQeKTUBHM CTpaHCKU napu baHkaTa nocTanysa cornacHo cooABeTHUTe ONwTun npasuna u
YCNOBU 1 BaXXe4KMTe NPOnmCHu.

V. 3ALUTUTHU U KOPEKTUBHU MEPKU

UYnen5

(1) Npw KopucTerbe Ha NnaTexHaTa cMeTKa, AebUTHa nnaTexKHa KapTuyka U YCnyru Ha enekTPoHCKOo / MOGUNHO 6aHKapcTBo,
KopucHUKOT ce 06Bp3yBa Aa rv npuMeHyBa 3alUTUTHUTE U KOPEKTUBHUTE MEpPKW NpeiBuaeHU BO coofBeTHUTe ONwTY npasuna
1 YCNOBW 1 BO NMPUMEHJIMBUTE NPOMUCH.

(2) OproBopHOCTa 3a HeaBTOPU3MpaHW MaTeXHW TpaHcakLuM ce yTBpAyBa corfiacHo OnwTuTe mpasufia W YCrnoBu U
NPYMEHNNBUTE 3aKOHM.

VI.BPEMETPAEHE, UBMEHU, 4OMNMOJIHYBAHA U PACKUHYBAHE HA PAMKOBHUOT 10rOBOP

YneH 6

(1) OBoj JoroBop ce CkiyuyyBa Ha HeomnpefeneHo BpemeTpaerbe Y HeroeBata BaKHOCT MOXe [a MnpecTaHe camo MoA YCroBwu
npeLBUAEHN BO 0BOj [JOroBOP WU BO BaXKEUKWUTE 3aKOHCKU 1 MOA3AKOHCKM NPOMUCH.

UYnen?7

(1) CuTe n3meHu 1 fonosiHyBaka Ha 0BOj [loroBop W NpuniosnTe KOH Hero, baHkaTa Ke My rv npeafioxu Ha KOpUCHUKOT HajaoLHa
2 (mBa) Meceluw Npeq 4aTyMOT Ha HUBHATa NPYMeHa Ha AOrOBOPEH HauuH ypefeH Bo ONwTuTe npasuia u ycnosu.

(2) Ako KOpMCHMKOT He ce cornacyBa CO MPOMEHaTa Ha HafoMecToLuTe, TPOLIOLUTe, NPOBU3UUTE U APYrUTE HaLOMECTOUM
noBp3aHu co paboTerbe Ha CMeTKaTa [ofixXeH e Ao baHkaTta fa nogHece 6aparbe 3a pacKMHyBakbe Ha PaMKOBHMOT 4OrOBOpP BO
pOK ofi 2 Mecelm 1 aa 6apa 3aTBOparbe Ha CMeTKara.

(3) Ke ce CMeTa fOeka KOpI/ICHI/IKOT Ha nJiaTeXxHu ycnyru ru and)aTvm npennoXxeHnte MaMeHn BO yCnoBUTE Ha PamkoBHUWOT
0OroBop U Heroeute NpuUNo3nv AOKONKY npen AaTyMoT Ha NMpUMeHa Ha USMEHUTE He ja n3eecTtu baHkaTa feka ru ogbuea ncture.

(4) MpoMeHWTe BO BUCKHaTa Ha KaMaTHUTE CTanku U AEBU3HMOT KYypC Ce NPpUMeHyBaaT BefiHall, 6e3 NPeTX0AHOTO N3BEeCTyBarbe
of, cTaB 1 Ha OBOj YNIEH, LLOKONIKY MPOMEHUTE Ce NpaBaT Bp3 OCHOBa Ha MeHyBatbe Ha [OroBOpeHaTa pedepeHTHaTa KamaTHa
cTanka u/unu pedepeHTHUOT AeBn3eH Kypc. baHkaTa Ke ro n3BecTu KOpPWUCHMKOT 3a MPOMEHWTE BO BMCKMHATa Ha KamaTHaTa
CTanka Ha HauMH yTBPAEH Bo ONLITUTE NpaBuia 1 YCroBU.

Ynen 8

(1) KopucHuKoT 1 BaHkaTa uMaaT Npaso 4a ro packuHaTt oBoj [LoroBOp MO YCMOBW, Ha HAUMH U POKOBM YTBPAEHM BO OnwTuTe
npaeuna u ycrosw.

(2) N KOpI/ICHI/IKOT n baHkaTa nma npaBo Aa ro OTKaXe KOPUCTeHETO Ha nlaTeXHa ycnyra Ha Ha4duH, nog yCsioBU U POKOBU
yTBpAEHN BO COOABETHUTE onwTun npasuia " ycnoeu.

(3) Bo cnyyaj Ha packuHyBarbe Ha PaMKOBHUOT JOrOBOP ¥ 3aTBOpabe Ha NniaTexHaTa CMeTKa UMM OTKaXxyBake Ha KOpUCTEHe
Ha nnaTtexHa ycnyra baHkaTta ru HannaTyBa HaflOMecToLWTe BO BUCWHa KOja € CpasMepHa Ha MepUofoT [0 packuHyBake Ha
PaMKOBHUMOT [,OrOBOP, OAHOCHO A0 KOPUCTEHETO Ha OTKaXaHUTE NaaTexHU yCnyriu.
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VIIl. IPABHA 3ALUTUTA HA KOPUCHUKOT

Ynen 9

(1) Ha nnatexHuTe ycnyru kon ce npeaMeT Ha 0BOj PaMKOBEH [,0roBOp ce NpuMeHyBaaT ogpenomnTe of 3aKoHOT 3a MiaTexHu
YCIYr 1 NAaTHU CUCTEMMU, 3aKOH 3a AEBM3HOTO paboTerbe, 3aKOHOT 3a 3alUTUTa Ha NOTPOLLYyBaYMTe NpU 4OroBOpPU 3a
NoTPOLLYBaYKN KpeauTn, 3akKoHOT 3a 06NIMralLMoHMTe O4HOCK, 3aKOHOT 3a 3aliTUTa Ha JINYHUTE MOAaTOLMN KaKo 1 Apyru
BaXK€YKM 3aKOHM 1 Noa3aKoHCKM akTu Bo Penybnunka CesepHa MakepoHuja.

(2) JoroBopHWTe CTpaHK ce COornacHu, CUTe eBEHTYasHU CMOPOBU of, 0Boj [loroBop Aa rv pelaBaaT cnorogbeHo, a LOKOJIKY BO
TOa He ycreaT CMopoBWTe Ke r'vi pellaBa HaanexHuoT OcHoBeH cyp, Bo Ckonje.

Ynen10

(1) Lokonky KopucHUKOT cmeTa feka baHkaTta He ce NpuApyKyBa KOH CBOUTE 06BPCKM 3a MHGOPMMpParbe BO BpCcKa CO MaTexXHu
yCNyru, He r'm NCMoJIHyBa CBOUTE 06BPCKYM 3a AaBakbe Ha NAaTeXHN YyCryrn, O4HOCHO He My OBO3MOXYBa KOPUCTEHE Ha MnaTeXxHn
ycnyru cornacHo oBoj PamkoseH gorosop v 3MYINC nma npaBo Aa nogHece NpuroBop BO NMUCMEHa Uiu enekTpoHcka dopma fo
BaHkaTa.

(2) BaHkaTa Ha KOpUCHMKOT Ke My flocTaBu 04roeop Ha MprroBopoT of cTas 104, 0BOj YNEH BO NUCMEHa UK eNeKTPOoHCKa popMa
BO POK 0fi 15 paboTHM fieHa, CMeTaHo of, eHOT Ha NPMeMOoT Ha MpMroBopoT.

(3) Ookonky BaHkaTa He MOXe fa OAroBOpPW BO POKOT Of CTaB 2 Of, OBOj YMEH MOpaau MPUYMHU KOU Ce HafBOp Of HejsunHa
KOHTpONa Ke ro nusBectu KOpUCHUKOT 3a [OLHEeHETO Ha OArOBOPOT CO jaCHO HaBefyBahe Ha MPUYMHUTE W 3a POKOT AO KOj
KopWCHMKOT Ke ro gobue oAroBopoT, a Koj He Moxe fa buae nogonr of, 35 paboTHU AeHa of, AeHOT Ha npuemoT Ha MpuroeopoT.

(4) KopucHukoT, koj nogHen Mpurosop cornacHo cTas 1 0 0BOj YNEH U He e 3a4,0BONEH O OOMEHNOT O4rOBOP UMK Nak He [,06un
OAroBOp BO paMKU Ha AOroOBOPEHNOT PoK, MOXe Aa nogHece lMonnaka o HapogHa 6aHka Ha Penybnuka CesepHa MakefoHuja.

(5) MonnakaTa oo HapogHata 6aHka Moxe f[a 6uae rMofHeceHa HermocpeaHo BO apxvBaTta Ha HapopHaTa 6aHka, Mo mowiTta
CO nperopavaHa [JocCTaBa WK BO eNeKTPoHCKa GpopMa CO ynoTpeba Ha CPefdcTBO 3a eNeKTPOHCKa WaeHTUVKaumja npexy
HaLuroHanHWoT nopTan 3a eNekKTPOHCKN YCyru.

(6) NopHecyBareTo Nonnaka fo HapogHaTa 6aHKa He ro UCKIydyBa UMW orpaHuyyBa nNpaBoTo Ha KOpUCHWKOT, fa NoBeAe CyACKM
cnop co baHkaTa, 3apafu 3aliTuTa Ha CBOWTE MHTEPECH.

(7) Bo BpcKa CO MOXHOCTa 3a pellaBatbe Ha CMopoBUTe Mery LOrOBOPHUTE CTpaHM KOW Npousnerysaat of 0BOj PamMKoBeH
[lOrOBOP BO BOHCYACKa MoCTarnka, 4OroBOPHUTE CTpaHW ce 06Bp3yBaaT fda rnocTanyBaaT COMacHO pefieBaHTHUTE BaXeuku
MPOMMUCU 1 MOA3AKOHCKUTE aKTW.

VIil. OCTAHATU OIPEIBU

YneH 11

(1) Co noTnumwyBarse Ha 0Boj oroBop, KOPUCHMKOT - pe3NAEHT KOj € TProBCKO APYLUTBO, TProBeL-noeAnHeL, v noagpyxHuua
Ha cTpaHcKo npasHo nuue Bo PC MakepfoHuja, NOTBPAYBa AeKa e 3ano3HaeH Co MOXHOCTa fAa BPLUM Niakaka 1 Hannatu Bo
edeKTUBHM CTPaHCKM Napu BO TPaHCaKLMNTE CO HePe3nAEHTM Ha HAauYVH W NOA YCNOBWU KOW M nponuwysa HapogHaTa 6aHka Ha
Peny6nunka CesepHa MakepnoHuja.

Ynen12

(1) KOpUCHUKOT - pe3naeHT MOXe Aa BPLUM FOTOBMHCKA HannaTa W nnakakba Ha U of, Hepe3naeHTn Bo AeHapw Bo Peny6nunka
CeBepHa MakefoOHMWja BO COMMacHOCT CO MPOMUCUTE KOW FO perynupaaTt roTOBMHCKOTO paboTere BO Penybnuka CesepHa
MakepoHuja.

(2) PeanusauwujaTa Ha Nnakaka U TpaHcdhep Ha CPeLCTBa, BP3 OCHOBA Ha KanuTasHu TpaHcaKLmmn e cnobofHa, AOKONKY ce paboTu
3a TpaHcaKLWja Koja e Ckiy4yeHa, NpujaBeHa N perncTprpaHa Bo COrMacHOCT CO OBOj 3aKOH M [LOKOMKY Ce HaAMUPEHN CUTe 06BPCKM
BP3 OCHOBA Ha faHoun n npugoHecu cnpema Penybnnka CesepHa MakegoHuja.

(3) Kako nnakarbe niv TpaHcdep Ha CpefcTBa Of MPEeTXOAHMOT CTaB Ha OBOj UfeH Ce CMeTa NPEeHOC Ha CpefCcTBa 3a peanusauuja
Ha KanuTalHy TpaHCcakuuu, 3a OCTBapyBarbe Ha MpPaBo Ha VHBECTMTOPOT BP3 OCHOBA Ha y4eCcTBO BO [06MBKa WM OCTaTOK Ha
MMOT, MO0 U3BPLUEH CTeYaj v NMKBUAaLmja Ha NPaBHOTO NNLE BO KOE UHBECTMPaI.

(4) BaHkaTa He cMee [ia ro peanusupa NIaTHUOT Haor BO CTPAHCTBO, OQHOCHO Aa My OBO3MOXaT Ha KOPUCHMKOT pacronarare
CO MPUNMBOT Of, CTPAHCTBO, LLOKOJIKY € BO CMPOTMBHOCT CO CTABOT 2 Ha OBOj Y/eH.

Ynen13

(1) KopuicHUKOT ce 06Bp3yBa fa ja M3BecTu baHkaTa 3a HaCcTaHaTU CTaTyCHW NPOMEHMN U/WAK APYT BU, HA NPOMEHU Ha NOAATOLM
BO POK 0f 7 (cefiyM) fieHa of, HacTaHaTuTe npomMeHun. KopUCHMKOT ce 06Bp3yBa fAa ja 3BecTu baHkaTa 3a cekoja MpoMeHa Ha
NNYHUTE, aflpecHUTE, KaKo ¥ NOAATOLWTE 33 KOHTAKT (TeNedoH 1 e-nowa).

(2) KopurcHuKoT ce 06Bp3yBa 3a CeKoja HacTaHaTa MPOMeHa Ha OBnacTeHuTe NuLa 3a pacnosiarare co CPeACcTBa Ha
nnatexHaTa CMeTKa ¥ Ha flML,aTa OBNacTeHN 3a AOCTaBa Ha NAaTHUTE UHCTPYMEHTU U/Un NOAUrHYBake Ha U3BOAM, MpucTan
no MNopTanoT Ha BaHkaTa 3a NepcoHanuanpaH NpucTan 3a U3BecTyBaka Y JOKYMEHTU 3a NAaTeXHU YCNyru aa ja u3secTu
BaHkaTa BefHall 1 [la OCTaBU COOABETHM JOKYMEHTHW 3a U3BpLLUEHaTa NpoMeHa.
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3a eBeHTyaslHO HacTaHaTa wreTa Ha KopncHMKOT 3apafn HeHaBpeMeHOo U3BecTyBame of cTpaHa Ha KopucHukoT, baHkaTa Hema
[Oa CHOCK O4roBOPHOCT.

(3) Mopapu noTpebaTa of axypuparse Ha AOKYMeHTalumjaTa Kaj baHkaTta, KopnucHukoT e 06Bp3aH Ha 6apame Ha baHkaTta ga
npeseHTMpa CooaBeTHa AOKyMeHTauuja

(4) AxxypupareTo Ha LOKyMeHTaumjaTa 3a cekoj KoprcHuk, baHkaTa Ke ro cnpoBefyBa Ha pefoBHa OCHOBA, MpK WTO
KopuCHMKOT e fonkeH Aa ja nssectu baHkaTa A4OKOKY MMa NPOMEHN BO NOAATOLMUTE, Kako 1 Aa rv goctasu bapaHuTte
OOKYMeHTN Ha 6aparse Ha baHkaTa.

(5) Bo cnyyaj KopucHukoT, Ha npeTtxogHo bapare of baHkaTa, fia He ja focTaBuM nobapaHaTa AOKYMEHTalMja 3a axypupame
Ha cmeTKaTa, baHKkaTa Ke ro orpaHuiu paboTereTo CO CMeTKaTa, Ce A0 AOCTaByBakeTo Ha NobapaHaTa LOKYMeHTaluwmja of,
KopuCHUKOT.

3apagu axypupare Ha LoKyMeHTalwujaTa u ugeHtnovkalmja Ha npaBHOTO nule, KOPUCHUKOT € AOMKEeH Npu NPOMeHW 1iv Ha
6aparbe Ha baHkaTa, fja NpeseHTrpa N3BOL O TPrOBCKMOT perucTap Uim apyr peructap Kage WTo ce BOAW eBUAEHLMjaTa 3a
npaBHUTE N1LLa BO 3eMjaTa BO KOja e perncTpupaH cybjekToT (Bo OpuruHan nav HoOTapcku 3aBepeH Npeniuc), Koj He e nocTap of
6 (WecT) Hefenv v of KOj MOXe [a ce yTBPAM feka NpaBHOTO N1Le paboTeno BO KOHTUHYWUTET BO MEPUOAOT MO OTBOPaHeTo Ha
CcMeTKaTa, OQHOCHO Of, MEPUOAOT Ha NOCNeAHOTO aXypuparse, Kako 1 apyra notpebHa JoKyMeHTaluMja CorfnacHo No3uTUBHUTE
3aKOHCKU U NMOA,3aKOHCKM NPOMUCK U akTuTe Ha BaHkarta.

YneH 14

(1) KopuCHUKOT M3pMYHO M3jaByBa U ce cornacyBa aeka baHkaTta e oBnacTeHa BO HEroOBO MMe U 33 HEroBa CMeTKa, Bp3 OCHOBa Ha
OBfacTyBaba fafleHn Bo 0BOj [JoroBop, fa n3fasa nnaTHU MHCTPYMEHTM Ha TOBap Ha CpeACcTBaTa Ha HEroBWUTE CMETKM KoM TOj 1
“Ma Kaj baHkaTa no 610 Koj OCHOB, KaKo 1 Ha TOBap Ha HeroBUTe WAHWU NPUMBY, a 3apafiv NpeHecyBarbe Ha UCTUTE Ha CMeTKa
Ha baHkaTa, co Len fa rv HannaTtu JocrneaHuTe, a He HamnnaTeHn o6BPCKU KOH baHkaTa no cute OCHOBMW.

(2) Ookonky KOpUCHUKOT ce CTeKHe CO NMpaBo Ha NeH3uja cornaceH e baHkaTta Ha NPBUOT paboTeH AeH BO MeceLoT Aa U3BpLn
npedpnare Ha aBaHC BO BUCMHA Ha U3HOCOT Ha NeHsuja cornacHo npecmeTka gobueHa of ®MNO 3a npeTxogHWOT Mecel,. Bo
MOMEHTOT Ha $aKTUYKOTO ofo0bpyBar-e Ha MPEHOCOT Ha CpeAcTBaTa Mo OCHOB Ha MeHsWja of cTpaHa Ha ®MNO, BaHkaTta uma
npaBo o o4obpeHnTe cpeAcTBaTa Mo OCHOB Ha NeH3wuja o4 cTpaHa Ha MO pa rv 3aTBopu cBoMTE NobapyBarba KOH KOPUCHMKOT
MO OCHOB Ha BeKe MCMMaTeHMOT aBaHC 3a NeH3wuja. 3a cUTe eBEeHTYalHN PasnuKn of, 0406PEHNOT N3HOC Ha NPBUOT paboTeH fAeH
BO MeceLoT A0 peaslHNoT NPWUIMB MO OCHOB Ha NeH3uja ucnnateH of ®rNNO, KopucHUKOT e U3pMYHO CornaceH v ja oBnacTyBa
BaHkaTa ga 13BpLmM 3a40nKyBakbe Nn ofobpyBarbe Ha HeroeaTta cMeTKa.

Ynen 15

(1) OBeTe AOroBOPHU CTpaHW ce 06BP3yBaaT Aeka Kako [0Bep/vBY Ke ' YyyBaaT cute nogatoumn 1 MHbopmMaLum 3a kou gobune
CO3HaHVe BO BPCKa CO M3BpLUyBarbe Ha 0BOj [loroBop, 3a BpemeTpaeke Ha [LoroBopoT, Kako U MO HErOBOTO PaCKUHYBaHe Un
OTKa)KyBaHbe, OCBEH 3a TOa LUTO € MPOMULIAHO CO Ba)e4KuTe NPONUCKU UK ako U3PUYUTO MOMHAKY He ce Jorosopar.

Ynen16

(1) BaHkaTa Ke 06e36eam 3alITUTa Ha TMYHUTE nogatouu 3a KopucHuKoT 1 OBnacTeHuTe Anua cornacHo 3akoHcKaTa perynaTumea,
OAHOCHO Ba)keukute nponucu. JinyHuTe nogatoum Ke ce KOPUCTAaT CaMo 3a I'IOTpe6VITe Ha pa6OT€H:eTO CO CMeTKaTa, Bp3 OCHOBa
Ha COrMacHOCT Ha Cy6jeKTI/ITe Ha TM4YHNTEe nogaTtoumn n Bo cnyqaj M Ha Ha4YuH npegsnaeH co OBOj [oroBop, 3aKOH 1N apyr nponuc.

Ynen 17

(1) KOpPMUCHUKOT M3PUUKNTO € CorfiaceH U ja osniacTysa baHkaTa, nogaTouuTe BO BPCKa CO 0BOj [JOroBop, BKYUUTESHO U IMYHUTE
nogaTouu, aa rv o6paboTysa BO paMKu Ha 6aHKapCKOTO paboTerse Kako 1 Aa rvi CTaBu Ha YBUA Ha OBlacTeHW nuua Bo baHkaTa
WK Ha TPETU L, BO CUTe Clydyan NpeaBuaEHN co 3aKOHOT.

(2) Co noTnuwysare Ha 0BOj [loroBop Kako KNneHT Ha baHkaTa Koja e aen o pynauujata Epcte n LTaepmapkuwe Lnapkace,
KopMCHWKOT e cBeceH 1 cornaceH nogatouuTte Kou ce cobupaat n obpaboTyBaaTt of, cTpaHa Ha baHkaTa, a ce ofgHecyBaaT Ha
BOCMOCTaByBaHE€TO Ha AeNOBHUOT OfHOC co baHkaTa, Aa Moxe fa buaat npeHecyBaHu BO APYruTe YneHKy Ha rpynauujata.
MopgaTtouuTe Kou rv NOKpMBa OBaa COrNMacHOCT MOXe [a v BKIyYyBaaT ClefHMBe MOJATOLM, HO He Ce OorpaHuyyBaaT Ha ncTture,
n Toa:

o CuTe OefoBHU nofaTtoLm Bo Bpcka co KOPUCHUKOT Kou ce AocTaBeHn Jo baHkaTta unu Bo MgHWHa Ke cTaHaT nosHaTu 3a
BaHkaTa BO TeKOT Ha cnpoBefyBare Ha Ae/IOBHUOT O4HOCH;

o CuTe NnopaToLm Kov ce ofHecyBaaT Ha Cekoj fiefIoBeH ofHOC co baHkaTa (oco6eHo MMeTo, BUAOT Ha MPaBHOTO N1LE, agpeca,
COMNCTBEHMYKa CTPYKTYpPa, 3eMja Ha KMBeehe/NOoTeK0, MPOLLEHETO HUBO Ha PU3UK, GAHKAPCKM OAHOCH);

o [MopaTouy 3a 006PEHUN KPEAUTU, BKIYYYBajKM I U HUBHUTE YCIOBU; CKyYeHU GUHAHCUCKN TEPMUHCKN Aorosopu/
TpaHcakLum; Ty>6u; NpeKpLLyBakbe Ha 4OrOBOPUW; MEPKU 3a CNpoBeayBatbe, 06e36eflyBarbe U CIIMYHO;

o HajHoBM rogunwHn GnUHaAHCUCKM N3BeLLTan, Kako U Ha COOABETHUTE aHanu3n Ha oBune nogaToLy;
« CTpyKTypa Ha rpynauujaTa Bo Koja npunara komnaHujata (LOKONKY € MPUMEHNBO).

(3) OoroBopHWTe CTpaHu ce cornacHu baHkata fa ru o6paboTyBa NIMYHWUTE NoAATOLM Ha KOPUCHMKOT 3a Lenn Ha AUPeKTeH
MapKeTWHI eAMHCTBEHO Mo Jo6MBarbe Ha NPeTXoAHa NMMCMEHa COrNMacHOCT 3a Toa U3fafeHa of UCTHOT.

(4) Co noTnuwwyBatrse Ha 0BOj [loroBop KOPUCHUKOT AaBa 1 Ba)Keuka W HeOTMOBUK/MBA COrMacHOCT, fOKOSKY BaHkaTa Bo 6uio
KOe BpeMe 1 ofi 6110 KOW M3BOPU Ha NMOJaToLU, UAEHTUGUKYBA NoCcToeHe Ha US MHAULMM 3a CMeTKaTa KoW Ce pefieBaHTHM 3a
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FATCA:
o [la nobapa JOMNONHUTENHN MHPOPMALIMM KOW Ke ce NMOTBPAAaT CO A0Kasn U LOKYMeHTaLuja;

o [1a ja 3aTBOpMK CMeTKaTa, 6€3 AOMONMHUTENHN U3BECTYBama, LOKOJKY He buaaT 06e3beneHn bapaHuTe HGopmMaLmm 1
[LOKYMeHTauwuja o, cTpaHa Ha KopncHUKOT BO NpeaBuaeHnoT pok o 90 feHa. [JokofiKy NoCTou cango Ha CMeTKa UCTOTO Ke
6uae npeHeceHo CornacHo: i) fobueHnTe NHCTPYKLMK of, KOPUCHUKOT ii) Ha nnaTexHa cMeTka BO Apyra 6aHka uau iii) Ha
BpeMeHa cMeTka Ha baHkaTa, O4HOCHO COrnacHo BaXkeykaTa 3akoHCKa perynaTusa;

e fla rn 06paboTyBa M NpeHecyBa NMNMYHUTE NMOAATOLM Ha KOPUCHUKOT BO CTPaHCTBO 3a LieNnTe Ha U3BECTYBake, Kako 1 fa rv
cnpoBefe cuTe 3afpXXyBarba, CorflacHo perynatmeata (nokanHa n FATCA).

Ynen18

(1) 3acewToHe e npegsuaeHo co 0BOj AOrOBOP Ke Ba)xaT 3aKOHOT 3a MnaTexHu YyCRyrn v nnaTHu cuctemu, 3aKoHOT 3a eBU3HO
paboTemre, ApYrn 3aKOHCKU NPOMUCK, MOA3aKOHCKM aKTU U UHTEPHUTE akTuUTe Ha baHkaTa.

(2) UenokynHaTta KOMyHVKaLja nomMery fOrOBOPHUTE CTPaHW Kako U CUTe flaBakba UM CTaBake Ha pacrosiarake Ha nofatoum
n MHGOPMaLLMM ofi, CTpaHa Ha BaHkaTa 10 KOPUCHUKOT COrNMacHO 3akOHOT 3a NAATeXHW YCNYru U NaTHU CUCTEMU Ke ce BPLUK CO
ynoTpeba Ha Make4OHCKUOT ja3nk M HEFOBOTO KUPWIICKO MUCMO.

(3) OBOj LOroBOp € CocTaBeH Ha MaKeLOHCKM ja3uk, a Mo UCKIy4YoK MOXe [a Ce COCTaBu 1 Bepanja Ha aHMIMCKN jasunk, Npu LWTO
BO C/lyyaj Ha HeycornaceHoCT, Bep3unjaTa Ha MakeOHCKM jasuK e NpeoBragyBayka.

(4) DokyMeHTauujaTa Koja ro CouMHyBa PaMKOBHMOT A,0rOBOP Ce NOTMULLYBA U Ce NOTBPAYBa Ha HauWH KOj Ke ro yTepam baHkara,
a BO CEKOj C/lyyaj Moe fia MoTnuile Co CBoepayeH NoTnuc.

(5) Ookonky oBoj [loroBop € NoTnuliaH CBOEpayHO Ha XapTuja, COCTaBEH € BO AOBOJIEH 6POj Ha MAEHTUYHU NPUMEPOLU, 1N Toa
BO 2 (gBa) NnpuMepoLn, Of KOW MO e[eH 3a CEKOja JOrOBOPHa CTpaHa, OQHOCHO, BO 4 (4eTupu) npumepoum, 2 (4Ba) Ha aHrUCKn
jasvK 1 2 (gBa) Ha Make[oHCKW jasuk of, Kov no 2 (ABa) 3a cekoja AOroBopHa cTpaHa.

(6) Llokonky oBoj [loroBop e NoTnuLaH co AUruTaneH noTnuc, Ha KOpUCHUKOT Ha MaaTeXHW yCiyru My e CTaBeH Ha pacrofiararbe
MPeKy AUrnTanHuTe KaHanm Ha 6aHkata. KOpUCHUKOT Ha NiaTexHM yCiyru ke Moxe fa ro o6esbean [Jorosopot npexky Mo6uaHo/
€MeKTPOHCKO 6aHKAPCTBO AN APYrv GUrMTaIHU KaHanu 0BO3MOXeHMW of, BaHkaTa.

JAOroBOPHU CTPAHMU:
KOPUCHUK HA MNATEXHU YCNIYTU AABATEJ1 HA MNATEXXHU YCNIYTU
Haswue / Ume n npesnme:
CBoepayeH noTnuc:
AATYM: roauHA
M3roteun:
[Mposepun:
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