OnuwTu NPABUNA N YCNOBU 3A NNATEXHA CMETKA U NMIATEXHU
YCNYIrvi 3A ®U3NYKU JTULIA

| BoBep - OnwTtn ogpendbu

Lnapkace banka Al Ckonje, Ceguwite: Yn. Bacun Wsockn 6p. 14, 1000 Ckonje,MatunyeH 6poj: 4558669
(peructpupaHa Bo LleHTpaneH Peructap Ha Penybnuka CeBepHa Makegonuja), [daHoyeH 6poj:
4030993261735,bpoj Ha cmeTka: 250000000000111,Ceucpt agpeca: INSBMK22 Beb-cajt:
www.sparkasse.mk, E-nowrta: contacti@sparkasse.mk, TenedoH 3a koHTakT: 02/ 15 050, (BO
HaTamMoOLHKWOT TekcT: “baHka” nnu “daBaTen Ha NNaTeXHW ycrnyrun)

HapnexeH opraH 3a Haa3op Ha baHkata e HapogHaTta BaHka Ha Peny6nuka CeBepHa MakenoHuja (Bo
noHatamowHunoT TekcT: HBPCM),

MnaTtHW cnctemm Bo Kon yyecTtByBa bankata— KMBC, MUMC, Visa n Mastercard

OnwTute Nnpasuna 1 ycrnosu ro geuHnpaaT HA4YMHOT Ha paboTere COo NnaTexHU CMETKU U yCrioBuTe 3a
BpLLEHE Ha NnaTexHW TpaHcakumm, Kako 1 npaearta u obspckute Ha baHkata n npaBaTa 1 06BpCKMTE Ha
COMCTBEHWUKOT Ha NnaTexHa CMeTKa/KOPUCHWK Ha nnaTexHW ycnyru (notpowysad). Bo 3aBucHocT of
KOHTEKCOT Ha ogpenbwute, pusnykoTo nuue ce geduHMpa Kako KOPUCHWK, KIMEHT WM MNOTpOLUyBau.
OnwTnTe Nnpasunna n ycrioBn 1 NpeTxogHUTe nHgopmaumn 3a obesbenyBame M KOPUCTEHE HA MNATEXHU
ycnyrn 3a noTpoluyBaym Bo baHka (BO noHaTaMOLHNOT TekcT OnwTK ycrnosu), ce NpyuMeHyBaar 3a
0TBOpar-e,B04eHE 1 3aTBOPaH€ Ha NNAaTEXHU CMETKM!,

YCIIOBUTE M HAUYMHOT Ha M3BPLUYBaHe Ha NIAaTeXHUTE YCAYTH,

POKOT M eBUAEHUMja Ha NNATEXHN TPaHCaKLmu,

dopmupatrse 1 pacnonarawe Co NapuyHu CpeacTea,

TpajHWn Hanosu

N3BECTYBaH€ Ha NOTPOLLUYBAYOT 3a NPOMeHa 1 cocTojba Ha nnatexHaTa cMeTKa,

npecMeTKka Ha kamaTta, MpecMeTKa W Hannata Ha HagomecToum 3a ycnyrm Ha baHkaTa, AeBun3HU
KypceBM KO ce NpuMeHyBaaT Mpu ycryra Ha BanyTHa KoHBep3uja

OOrOBOPHOCT U 3aLUTUTHU MEPKU BO BPCKa CO M3BPLUYBake Ha TpaHcakuuu,

n3gaBarbe U KOPUCTEHE Ha NNaTHU UHCTPYMEHT!,

06eMOoT Ha nHdopmaumMmn Kon ce 4OCTaByBaaT Ha NOTPOLLYBAaYoOT,

Hau4vH 1 cpeacTBa 3a KOMyHUKauwja,

Ha4MH Ha OCTBapyBak-€ Ha 3alTuTa Ha NpaBa U MHTepecuTe Ha KOPUCHUKOT,

YCINoBM 32 U3MEHU U OOMOMHU, OAHOCHO NPEKUH Ha JOrOBOPHMOT OOHOC Kako M ApYru npaiuaka
MOBP3aHN CO U3BPLUYBaHe Ha NNaTexHu yCnyru.

VVVVVYVY VVVVVYY

*,

< TMownmun Komn ce kopuctat Bo ONwTUTE YCNOBU U HUBHO 3HaYeH€

»ABTEHTUKaLmja“ e nocTanka koja u 0Bo3MOXyBa Ha baHkaTta ga ro noTBpan MAEHTUTETOT Ha KOPUCHUKOT
Ha nnaTexHu ycnyru unv BanuOHOTO KOpUCTEHse Ha odpefeH NnaTeH WMHCTPYMEHT, BKIy4yBajku ja u
ynotpebaTa Ha HeroBMTe KOPUCHUYKN CUTYPHOCHWN obenex|a;

»DIoKMpaHa nnaTtexHa cMeTKa“ € nnartexHa CMeTKa Ha KOPUCHUK Ha MNaTexHW ycnyru 3a koja uma
eBUAEHTMPaHO HepeanuavpaH NnaTteH Harnor 3a npucuiiHa Hannata unn uma UCT eOVHCTBEH AaHOYeH
6poj, oAHOCHO MaTuyeH 6poj Ha rparaHVMHOT 3a (PU3MYKM NKLa CO CMeTKa 3a Koja MMa eBUOEHTUpPaHo
HepeanuaupaH nraTeH Hanor 3a npucunHa Hannara;

,BBAH* (anrn. BBAN = Basic Bank Account Number) e ngeHtudukatop 3a 6pojoT Ha nnarTexHaTa
CMeTKa, KOjlITO HeOBOCMMUCMEHO WAEHTUMWKYBa WHAMBMAyarHa nnaTtexHa cMmeTka cO AasaTenoT Ha
nnatexuHute ycnyrm Bo Penybnuka CeBepHa MakegoHuja v Kojawto Moxe da ce KOpMUCTM camo 3a
HauMoHanHM NnaTeXXHW TpaHcakunn, Jofeka uctaTta nnaTexHa cmeTtka e ngeHtudgukysaHa co IBAH 3a
NpeKyrpaHU4HU NraTeXHN TpaHcakumu;

~JdaBaTern Ha NnaTexHW ycrnyru WTo ro BpLUM NpeHecyBakeTO Ha NiaTexHarta cMeTKa“ e JaBaTen Ha
nnaTexXHW ycnyrn of Koj ce npeHecyBaaT MHdopmaumnte NnotTpebHn 3a cnpoBeyBaHeTO Ha ycryraTa 3a
NPEeHOCNNBOCT;
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.JdaBaTen Ha nnaTtexHu ycnyru WwTo ro NpMmMa npeHecyBaweTO Ha NnaTtexHarta cMeTKa“ e gasaren
Ha NnaTexXHW yCnyru KOH Koj ce npeHecysaat uHdopmauunte noTpebHn 3a cnpoBeayBaweTo Ha ycryrata
3a NPEHOCNNBOCT;

»-daTym Ha BanyTta“ e pedepeHTHO Bpeme KOe AaBaTenoT Ha NnaTeXHW YCnyrm ro Kopuctu 3a
npecMeTyBawe Ha KamMaTa Ha 3aJOfKeHUTe unu ofgobpeHuWTe MNapuyHU CpeAcTBa Ha nnaTexHara
CMETKa;

.»dUPEKTHO 3apornKyBawe“ e MnaTexHa ycrnyra CO Koja ce 3aJoJpKyBa NraTtexHaTa cMmeTka Ha
nnakayoT, MpW LWTO MfaTexHata TpaHCcakuuja ja uWHMUMpa NpMMaYoT Bp3 OCHOBa Ha wu3paseHa
COrNacHOCT of nnaka4vor;

»JO3BOJNIEHO MNpeYeKopyBawe” e CKMy4yeH [OroBop 3a KpeauT COrfacHO CO KOj JaBaTenoT Ha
nnaTexHyW ycrnyru My cTaBa Ha KOPUCHWKOT Ha MAaTeXHW YCryrn Ha pacrnonarakwe W3HOC Ha napuyHu
cpeacteBa LWTO ro HagMUHYBa TEKOBHOTO Canfo Ha Mapu4HM CpeAacTBa Ha nnaTexHaTa CMeTka;
»EQUHCTBEHa uaeHTUdMKauucka o3Haka“ e kombuHaumja Ha OykBu, Opojkm mnn cumbonu Koja
AaBaTenoT Ha NNaTeXHW ycnyrm My ja oapedyBa Ha KOPUCHWK Ha NNAaTeXHW YCcnyrm u Koja npwm
M3BpLUYBake Ha NnaTexHa TpaHcakuuja 3aQoSPKUTENHO Ce HaBedyBa 3apaju HeroBa HegBOCMUCIEHA
naeHTumrKaumja unum Ha Heroata MnaTeXHa CMETKa Of CTpaHa Ha ApPYr KOPUCHWMK Ha MraTeXHW
ycnyru;

»EAVHCTBEH perucrap Ha CMeTKM“ € HaluMOoHamneH, LEeHTpanuM3upaH W EeNeKTPOHCKU CUCTEM Ha
nHdopMaumMm M nogaToum 3a LEeHapCKUTe W AEBU3HUTE NMaTeXHW, OENO3UTHU WM OPYrn CMETKM,
BKIyJyBajkU M M MNNaTHUTE MHCTPYMEHTM MOBP3aHM CO HMB, 3a u3gageHuTe cedoBM, Kako M 3a
WOEHTUTETOT Ha COMCTBEHMUUTE Ha CMETKNTE W cedOoBUTE, Ha BUCTUHCKATE COMCTBEHMUM, Ha
3aKOHCKMUTE 3acTanHnuM u/unu nuuaTa WTo ce OBnacTeHun 3a pabotere Co UCTuTe;

»ENEKTPOHCKa nnaTtexHa TpaHcakumja“ e nnaTexHa TpaHcakuvja MHMUMpaHa U M3BpLUEHa OHMajH K
He BKIy4yyBa NNaTeXHW TpaHCakuum dafjeHn BO XapTueHa opma vnv UHCTPYKLUW AafdeHW Nno nowiTa
unu tenedoH;

»»3aKOHCKM 3aCTanHUK” e 3aKOHCKM 3aCTanHUK Unm ctapaTen KOj BO paMKUTE Ha 3aKOHCKOTO OBMNacTyBakke
UNM OBNAacTyBakE€TO AaAEHO CO Offiyka Ha HaAnexeH opraH, ro 3actanyBa KOpUCHMKOT ko] uma
orpaHM4eHa AenoBHa CMOCOBGHOCT UMM He € AeNTOBHO CNocobeH;

~ABAH“ (aHrn. IBAN = International Bank Account Number) e ugeHTudukatop 3a OpojoT Ha
MefyHapogHaTta nraTeXHa CMeTKa, KOjLUTO HeBOCMUCIEHO MAEHTUMUKYBA VMHOUBMAyarHa nnatexHa
cveTka Bo Penybnuka CeBepHa MakegoHuja, yum enemeHTn ce cneumdumumpann og MerfyHapogHaTta
opraHusaumja 3a ctaHgapgusaumja (MCO) (aHrn. the International Organization for Standardization);
»KOPUCHUK Ha nnaTexHu ycnyru“ e uM3Myko UNu nNpaBHO Nuue Koe KOPWUCTW MraTexHa ycnyra BO
CBOjCTBO Ha nrakay unv npumay unm Bo ABeTe CBOjCTBa;

»KpeanteH TpaHcdep” e nnatexHa ycrnyra CO KOja nnakavyoT AaBa MHCTPYKUMM Ha [aBaTenoTt Ha
nnaTexHW YCnyrm KojLITO ja ofdpXyBa Herosata nnaTexHa CMeTka 3a W3BpLUyBake Ha nraTtexHa
TpaHCakuuja MAM cepuja Ha NnaTexHW TpaHCakuuu CO Koja ce ogobpyBa nnaTtexHaTa CMeTKa Ha
npMMaYyor;

»,HagomMecTok” e cuTe TPOLIOLM N KAa3HW, JOKOMKY ce NMpeABUAEHU, LTO NOTPOLUYBAYOT MM NnaTuni unm
Tpeba Oga M NnNatu Ha gaBaTenioT Ha MMaTeXHWTe YCNyru, 3a Win BO BpCKa CO YCMyrute noBp3aHu co
nnarexHarta CMeTKa;

»HeakTuBHa cMmeTKa“ e: 1) nnatexHa cMeTKka Ha NOTPOLLYyBaY Kaj AaBaTen Ha nnaTtexHW ycnyru Ha Koja
HenpekMHaTo BO Nepuof OA Hajmanky 24 meceum He ce M3BPLUEHM OAMMBHU MMAATEXHW TpaHCaKuMu
aBTOpM3MpaHM o MOTPOLYBAYOT WM  MPUIMBHU MAATEXHM TPaHCaKUMM, CO WCKITYy4YOK Ha
npecMmeTkata W nnakawe/Hannata Ha kamaTa, u/vunm kon 6uno Apyrv nnaTexHu TPaHCaKuMW KOWULLTO
Ce W3BPLUEHVN BO KOPUCT Ha AaBaTenoT Ha MnaTexHW YCrnyrn Unu BO BpCKa CO Koja AaBaTtenioT Ha
NNaTeXxHW yCnyrm Heman Cco MOTPOWyBayoT MMM fMuata WTo Cce OBnacTeHM 3a paboTewe Cco
nnarexHara CMmeTka WM HEeroBUMOT 3aKOHCKM 3acTanHuK OOKyMEHTMpaHa MMCMeHa, ereKTpOHCKa
n/vnn cHMMeHa TenedoHCcKa KOMyHUKaumja nnv 2) 4enosvMTHa cMeTka BO BpCKa CO Koja AaBaTenoT Ha
NNaTeXxHUTe yCnyrm Heman co NoTPOLLYBA4Y0T UMM Nuuarta LTO Ce OBMacTeHn 3a paboTerwe Cco cMeTKaTa
WNN  HEroBMOT 3aKOHCKW 3acTanHWK [OKYMEHTMpaHa TMUCMEHa, €enekTpoHCka W/wunn CHMMeHa
TenedoHcka KOMyHUKaLuuja, BO HENPEKUHAT Nepuog o4 HajMarky AeceT roavHu.

»,OBRnacTeHo nuue/ NONHOMOLWHUK” e nuue koe KOPUCHUKOT MMCMEHO Ke ro OBNacTu 3a pacnonarake co
cpefncTBaTa Ha nnartexHarta cMmeTka Ha KopucHukoT kaj BaHkaTa;
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»,OBRnacTyBawe” e NMCMeHa 13jaBa Co Koja KOPUCHMKOT Ha NraTeXHa CMeTKa OBracTyBa Apyro nuue aa
BO HEroBO MMe U 3a HeroBa CMeTKka rnpesema AejcTBuja 1 Toa BO 06eM 1 cogpKmHa KO KOPUCHUKOT n
oApenysa BO cnydaj ga ce paboTn 3a HagBOPELIHO OBracTyBakwe WUNWU AejCTMBja KoM Ce HaBedeHW BO
OOKyMeHT of baHkaTa n noTnuwaHo Bo npoctopunTe Ha baHkaTa.

,»OANUBHA NaTeXHa TpaHcaKuuMja BO CTPAHCTBO € 04NMBOT Ha NapyyHM cpeacTBa BO CTPAHCTBO UNn
BO KOPUCT Ha NpvMad Hepes3uaeHT BO 3emjata Mo Hamnor Ha nnakad Kaj gaBaTtersl Ha nnaTexHu ycrnyrm Bo
3emjata.

»OOpXyBate Ha nnartexHa cMeTka“ e ycnyra Ha baHkata 3a Bogewe nnatexHa cMmeTka Koja Hema
cTaTyC Ha HeaKTMBHa NnaTexHa cMeTKa, kako b1 Mmoxena ncrarta ga ce KopucTun of cTpaHa Ha KOPUCHUKOT
Ha NnaTeXHW ycryru 3a LuenuTe Ha U3BpLUyBare Ha NraTexHW TpaHcakuuu;

»IlapuyHa po3Haka“ e nnaTtexHa ycnyra npu Koja ce npumaaT napudHu cpeactsa of nnakad, co uen
COOOBETHMOT U3HOC Ha MapuvyHW CpeacTBa Aa Ce MpeHece Ha MpumayvoT WM Ha Apyr gasaTten Ha
nnaTexHy ycnyru Koj AejcTeyBa BO MME U 3a CMETKa Ha NpMMadoT u/vnu npu Koja napuyHWTe cpeacTea
ce npumaart BO MMe U 3a CMeTKa Ha NpyMMadyoT M My ce CcTaBaaT Ha HeroBo pacnonarawe, 6e3 ga ce
OTBOPU MNaTexHa CMeTKa BO MMe Ha nNnakayvoT UM NpuMadyor;

»fapu4Hn cpepcTBa“ ce rotoBMHA (KHWXHU M KOBaHW Mapu), €NeKTPOHCKM Mapu Wnu gpyru napuyHu
nobapyesana of baHkaTa (cpegcTBa Ha CMETKM);

»fllacMuBHa KamaTHa cTanka“ e cTankaTa no Koja ce MpecMeTyBa WM Mnaka KamaTa Ha napudHute
cpeacTBa LITO KOPWCHMKOT Ha MNNaTeXHW YCrnyrm M YyBa Ha HeroBata nraTeXxHa CMeTKa;
»fnarexHa KapTu4yka“ e Bu Ha NnaTeH MHCTPYMEHT KOj My OBO3MOXYBa Ha Mnaka4yoT Aa uHuumpa
TpaHcakuuja co gebuTHa WMnM KpeauTHa KapTudka M KOjLUTO MOXe Ada ce KOpUCTW of umaTenoT 3a
nnakawe Ha CTOKW M yCryru n/unu 3a nosrnekyBawe U/nnn BHeCyBake roToBUHa;

»lnaTexHa cmeTka“ e cmeTkaTa KOjalTo ja oApXKyBa AaBaTternl Ha NnaTeXHW YCnyry Ha nMme Ha edeH
N1 noBeKke KOPUCHULM Ha MMaTexHW YCMyrn U KOjaluTo Ce KOPWUCTM 3a M3BpLUYyBake Ha NraTexHu
TpaHcakuuw;

»fnaTrexHa cmeTKa CO peAOBHM Mece4YHU NMpumMama“ e nnaTexHa CMeTKa Ha Koja ce npeHecyBaaT
napu4Hu CpeacTBa 3a KOM COrnacHo co 3aKOHOT 3a OAHOKOT Ha fIMYEH 00X04 € YPEeAEeHO OfaHOo4yBah-e
M Nnakawe [OaHOK Ha NMYeH OOXOA4 WM 3a Koja nnaTtexHa CMeTKa Ynpaeata 3a jaBHW MPUXOAM Ha
Penybnuka CeBepHa MakegoHvja nnm ®OHOOT 3a MEH3UCKOTO M WMHBANWACKOTO OCUrypyBake Ha
Penybnuka CeBepHa MakefoHuja MMaaT nHGOpMaLmMm BO CBOMTE CUCTEMU;

»fnarexHa TpaHcakuuja“ e BHeCyBak€, MOBIEKYBAHKE UINN MPEHOC HA NapuU4HK CPeacTBa UHMLMPaHM
o4 nnakayoT WM BO MMe Ha nnakadyoT Wnu O nNpUMadoT, HE3aBUCHO O 0OBpcKUTE Kou
npousnerysaart of 0QHOCOT NOMery nnakayoT 1 NpMMaYyoT;

»fnaTexHa wema“ e eqMHCTBEH 36Up Ha NpaBuna, NPakTUKK, CTaHA4apAM W/unu ynaTcTBa 3a U3BpLUyBake
Ha NNaTeXHW TpaHcakuum JOroBOPEeHN Mery AaBaTenuTe Ha nnaTexHuTe ycryru, a KouwTo ce OABOEHN OA
Kaksa 6uno nHdpacTpykTypa unu nnaTeH cucTem LWTo 6u ja nogapxysane HejsuHaTa paboTa;

»lnakay“ e uanyko nuue wunu nNpaBHO NuUe KOe uMa nnaTexHa cMeTka W ce corfacysBa 3a
M3BpLUYBake Ha MMaTeH Hamor o4 Taa CMeTka UMM BO Crly4yaj kora He MOoCTOM MnnaTtexHa CMeTKa,
hr3MYKO NnLLe MW NPaBHO NULE KOe AaBa MraTeH Harnor;

».fnareH cucteM“ e cucTeM 3a MPEHOC Ha MapuW4yHW CpPeAacTBa 3acHoBaH Ha dopmanHu u
CTaHOapAM3upaHn JOroBOpPU M 3aefdHUYKM npaBuna 3a obpaboTka, KIMMPUHT Wunu nopamHyBakwe Ha
Hano3u 3a NPeHoC NoMery y4eCcHUUMTE BO CUCTEMOT;

,» [lopTanot Ha BaHkaTa 3a nepcoHanu3npaH npucTan 3a M3BecTyBaka U JOKYMEHTU 3a NilaTeXHu
ycnyru (S-Portal) “ e TpaeH megnym Ha KOj LUTO KOPUCHUKOT MOXE [a Ce HajaBu npeky curypHa n 6esbegHa
OKOMWHa, KOja HYAM HeMpoMeHeTa penpodykumja Ha uHdopmaumm/nogaToun 3a KOPUCHMKOT, OBO3MOXYBaA
neceH npuctan Ao cute GaHKapckn OKYMEHTU U nHdopmaumn. Ha noptanoT ce npuctanysa npeky Beb
cTpaHaTa Ha OaHkaTa co HajaBa npeky S-Banka mobunHaTa annukaumja nnm OnelD.

»foTpowyBay“ e puU3NYKO Nuue Koe CKryvyyBa OOrOBOP 3a MMAaTEXHW YCIyrM cCOornacHo 3akOoHOT 3a
NNaTeXxHy ycnyrn u nnaTHM CUCTEMM 3apagun OCTBapyBake Ha LeNn KoM He Ce NOBp3aHW CO BPLUEHETO
Ha HeroBaTta AejHocT unu npodecuja;

»[1OTpOlWyBayY CO 3aKOHCKO npecTojyBanuwitTe” e cekoe (puU3MYKO nuue Koe wuma MnpujaBeHo
XvBeanuwte w/unu npecTtojyBanuwte Bo Penybnvka CeBepHa MakefoHuja cOrnacHO CO 3aKOH,
nobveHa gos3Bona 3a NpuMBPEMEH WKW MOCTOjaH NPECTOj COrfacHO CO 3aKOH, NogHeceHo Oapare 3a
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npusHaBawe NpPaBO Ha a3un COrMacHO CO 3aKOH MMWM BaXeuku OOKYMEHTW M3hafdeHu of coonBeTeH
HagnexeH opraH Bo Penybnuka CeBepHa MakenoHuja, a KOUWITO He coapXaT MOAaToK 3a MocTojaHa
aZpeca Ha X1BeeHe U/Unu NpecTojyBanuLuTe;

»I1peKyrpaHMyHa nnaTtexHa TpaHcakumja“ e nnaTexHa TpaHcakumja MHMUMpaHa o4 cTpaHa Ha nnakadyoT
UNU NpMMayoT Kade LWTO AaBaTenoT Ha NnaTteXxHW yCcryry Ha nnakadoT unv gaBaTenoT Ha nnaTexHu
yCnyrm Ha nNpMMadoT e OocHoBaH 1 paboTtu Bo Penybnuka CeBepHa MakefoHwuja, a opyrmot gasartern Ha
nnaTeXxHW yCnyrm e oCHoBaH 1 paboTu Bo Apyra 3emja pa3nuyHa og Peny6nuka CeBepHa MakenoHuja;
»I1peMonYeHo OOMMKHUYKO canao” e npemMonyeHo npudakawe Ha npeyekopyBarwe Ha TEeKOBHOTO
cango Ha nnaTexHarta CMeTKa Ha KOPWCHWKOT Ha NnaTtexHu ycryru, npuwTo AaBaTenoT Ha
nnaTtexHuTe ycnyrm My CTaBa Ha pacrnonarake Ha KOPUCHUKOT Ha NnaTeXHWTe YCnyru napudHu
cpeacTBa BO W3HOC LUTO O HagMMHyBa TEKOBHOTO Canjo Ha COMCTBEHMTE MNapuyHW CpeacTBa Ha
nnaTtexHara cMeTKa UM ako € JOroBOPEeHO A03BOMEHO NpevekopyBawe, ro HagMUHYBa M U3HOCOT Ha
[03BOMEHOTO NpeYeKkopyBaH-e;

»[IpeHecyBawbe Ha nnaTtexHa cMeTKa WM ycryra 3a MNpPeHOCNUBOCT® € cnpoBedyBake Ha
npeHecyBawe no OGapare Ha NOTPOLUYBAYOT, O €4eH KOH Apyr AaBaTen Ha MnaTeXHW ycrnyrn Ha:
WHpopMaumm 3a cute unM onpedeneHn TpajHU Hanosu 3a KpeauTHU TpaHcdepu, MOBTOPNUBYU
OMPEKTHU 3a[orfkKyBawa W MOBTOPMAMBU MPUMAMBHU KpeOUTHW TpaHcdepu Kou ce u3BpluyBaaT BO
KOPUCT MIM Ha TOBap Ha nnaTteXxHaTa CMeTKa W/WnM Ha MO3UTMBHOTO Carnfo Ha COMCTBEHUTE MapuU4HM
cpefncTBa of efHa Ha fpyra nnaTexHa cMeTKa, co unv 6e3 3aTBopare Ha nnarexHara cMeTka o Koja
Ce BPLUM NPEHOCOoT;

»I1IpUNMBHa nNnaTexHa TpaHcakuuja og CTPAHCTBO" € NPUNUBOT Ha NapuUyHW CpeacTBa Of CTPaHCTBO
UnNu o4 Nnakay Hepe3naeHT BO 3emjaTa BO KOPUCT Ha NpyMMad Kaj JaBaTtern Ha NiaTeXHU YCnyru Bo 3emjaTta.
»fpumay“ e pmM3nMyko MM NpaBHO NUUE 3a Koe Ce HaMEHeTU NapuyHUTE CpeacTBa Kou ce npeameT Ha
nnaTtexHarta TpaHcakuuja;

,PaboTeH OeH“ e JeH Ha KOj AaBaTenoT Ha NMaTeXHW YCnyrm Ha nnakayoTr wnuv gasaTenoT Ha
nnaTtexHu yCryru Ha npumayvoT BKIyYEeH BO M3BPLUYBak€ Ha MnaTexHa TpaHcakuuja € OTBOpPEH 3a
pabota kako OM ce OBO3MOXWIIO M3BpLUYBak€ Ha MfaTexHata TpaHcakuuja, OLHOCHO nepuon
yTBpAEH CO MNpaBwnarta 3a pabota Ha NMaTHMOT CUCTEM M CUMCTEMOT 3a MOpaMHyBake Ha XapTuu of
BPEOHOCT KOj M ondpaka CUTe HacTaHu 3a BpeMe Ha pabOTHWMOT LMKIYC Ha OBME CUCTEMW, HE3ABUCHO
BO KOj Nepuof o OeHOT N HOKTa ce criyyyBaaT nopaMHyBawaTa;

“PechepeHTeH aeBU3eH Kypc” e [eBU3eH KypC KOj Ce KOPUCTU KakO OCHOBA 3a MNpecMeTyBawe npu
KynyBawe WnuM MnpofaBake Ha CTPaHCKM NnaTtexHu cpeacTBa U KoOjWITO O CTaBa Ha pacrnonarake
BaHkaTa unu KojliTo NoTEKHYBa Of, jaBHO JoCTaneH U3Bop;

“PechepeHTHa KamMaTHa cTanka” € KamaTHa CcTanka Koja Ce KOPWUCTU Kako OCHOBa 3a Cekoe
npecmeTyBawe Ha KamaTa W MOTEKHyBa O jaBHO JOCTaneH M3BOP W Koja Moxe fga Obuae npoBepeHa
Of ABETEe JOroBOPHM CTPaAHU Ha AOrOBOPOT 3a NNaTEXHU YCnyru;

,»CEMA“ 3Haun EguHcTBeHa o6nacT 3a nnakawa BO €Bpa;

“TpaeH meguyM” e CeKOj MHCTPYMEHT KOj My OBO3MOXYBa Ha KOPMCHUKOT Ha MMAaTEXHW ycryrn ga rm
3a4yyBa MHGOpPMaUMMTE KOU Ce ynaTeHW NMYHO A0 HEero Ha HayuH LTO OBO3MOXYyBa Aa My Oupar
JocTanHu BO OApedeH BPEeMEHCKM nepuo COOABETEH Ha LenuMTe Ha HUBHO KOPUCTEHE U LUTO
[03BOryBa HenpoMeHeTa penpoaykuuja Ha 3adyBaHUTe nHopMaLmu,;

“TpaeH Hanor” e MHCTpyKUMja AadeHa o nnakayoT Ha baHkaTa Koja LWTo ja ogpXKyBa nnaTtexHara cMmeTka,
3a u3BpLUyBake Ha KpeauTHW TpaHcdepu BO pedoBHU BPEMEHCKN MHTEpBAnNu uUnu ogHanpen yTBpAeHu
aatymu;

» TEPMUHCKU NMiaH 3a U3BPLUYBaHk-€ Ha NSIaTeXHU TpaHCaKUUU® 3Ha4M BaXXe4YknoT TepMUHCKU nraH 3a
BpLUEHE Ha NnaTeH NpoOMeT CO CTPaHCTBO Ha baHkaTa v BaxeyknoT TepMUHCKM MnaH Ha nnakakwa BO
3emjata Ha baHkaTta kou ce obGjaBeHu Ha [lopTanor Ha baHkata 3a nepcoHanuawpaH npuctan 3a
n3BeCTyBaka 1 JOKYMEHTU 3a NIaTeXHM yCryru, Ha Beb cTpaHaTa Ha 6aHkaTa 1 BO paboTHUTE NpocTopumn
Ha 6aHkaTa.

»YCNYrn noBp3aHW cO NnaTtexHata cMeTKa“ ce cuTe YCnyrM LWTO ce MNOBP3aHU CO OTBOPaH-ETo,
OAIPXKYBaH-eTO 1 3aTBOPAHETO HAa MNaTexHaTa CMeTKa, BKMYyYMTENHO U NNaTexHU TpaHcakuum 3acHOBaHU
Ha Koj 6o ucnpaeu LWITO Ce NOAHECEHM 3a NCMnaTa Ha JaBaTesNoT Ha NnaTeXxHUTe yCnyrn, Co HameHa ga
ce cTaBaT Ha pacrnonarawe napuyHu cpefacTBa Ha MPMMayoT Ha nnakakeTo, Kako W [0roBOpeHOTO
[03BOMEHO NpeyvekopyBaHe U NPeMONYEHOTO AOMKHUYKO cango.
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Il MnaTexHn cMeTKN

+ Bwupa Ha nnaTexHa cmeTKa
Mog ycnosute o PamkoBHMOT gorosop u osme OnwTtu ycrosu, baHkata My oTBapa Ha KopucHukoT
nnaTexxHa cCMeTKa BO AeHapu u/vnu nnatexHa cMeTka BO CTpaHCcka BanyTa (geHapcka u AeBusHa
nnaTexxHa cMeTka), Ha Koja ke ce BoaaT (eBMAeHTMpaaT) AeHapCkn U/unM AeBuU3HU cpeacTtea (cpeactea
BO CTpaHCKa BanyTa) 1 Npeky Koja ke ce BpLuarT:
- HanmnaTtu 1 nnakaka co Hepe3naeHTU U pe3naeHTH;
- MpeHOC Ha cpeAcTBa of/Ha AeBU3eH/aeHapcKkn Aeno3unT, og/Ha Apyr NnaTexHn CMETKN;
- ynmatv v ucnnatv BO eEeKTMBHM CTPAHCKM U AOMAaLUHM Mapuv, CornacHo 3akoHOT 3a AeBM3HO
paboTere, 3aKOHOT 3a MAATEXHW YCAYrM U NNaTHW CUCTEMU WU APYrUTe NMO3UTUMBHU 3aKOHCKW U
NMOA3aKOHCKN Mponucy;
- 1 Opyry CO 3aKOH JO3BOSIEHM U MPOMNULIAHW NNATEXHN TPaAHCAKLUN.
« TocTanka npen oTBopawe Ha NnarTeXHa cmeTka
BbaHkaTa ke My gage Ha KopucHMKOT, AOBOMHO Bpeme npef MCTMOT Aa ce obBp3e CO MoHyaa unn co
PamMKoBHMOT [0roBop, NpeTxodHn MHopMauun 3a YCrioBUTE 3a KOPUCTEHE Ha MraTeXHUTe ycryrm Ha
BaHkata n 3a HagomectouuTe kou BaHkaTa rM Hannaka 3a uUCTUTe, Ha xapTuja unNu Ha ApYr TpaeH
MeaMyM, BO COrMacHOCT CO 3aKOHOT 3a NaTeXHW YCryrn 1 nnaTHU CUCTEMM.
[okymeHTauujaTa koja ro coumHyBa PaMKOBHMOT 4OroBOp Ce NOTnuLlyBa U ce NOTBpAYBa Ha Ha4MH Koj Ke
ro ytBpan baHkaTta, a Bo cekoj crny4yaj Mmoxe ga noTnuLle Co CBOepayeH noTnuc.
[dokyMeHTaumjaTa Koja ro coumHyBa PamkoBHMOT JOrOBOp, cnope MOXHOCTUTE Ha baHkaTa Bo nocTankara
npepn cknydvyeBawe Ha PamkoBHMOT gorosop, ke My ce gage Ha KOpMCHUKOT unu BO xapTueHa opma Bo
AenoBHWTe npocTopuun Ha baHkaTa, Ha agpeca Ha enekTpoHCKa nowiTa Koja Ke ja onpegeny KopucHukoT
WNu Ha gpyr TpaeH MeauymM.
KopucHMKOT noTBpayBa [feka € 3ano3HaeH CcO pusuMuMTe O KOMyHMKauuja Mpeky WHTEepHeT co
HeKpuUnTUpaHa enekTpoHcka nowTta u r npudaka nerute. KopmcHUKOT ofrosapa 3a gocTanHocTta Ha
npujaBeHaTa agpeca Ha enekTpoHcka nowTa. o 6apamwe og KopucHukoT, baHkata Moxe Aa My u3gage
NpMMEepOoK o4 JoroBopHaTa AOKyMeHTaLmja BO XxapTueHa opmMa unm enekTpoHcka dopma.
KopucHMKOT MMa npaBo 3a BpeMeTpaerkeTo Ha AOrOBOPHNOT ogHoc co bankaTa aa rm 6apa og baHkaTta Ha
XapTvja wnuM Ha Apyr TpaeH MeauyM [OroBopHUTE YcnoBu of PaMKOBHMOT [OroBop, Kako U
npeTxogHNTe NHOopMaLMMTE 3a KOPUCTEHE Ha NMNATEXHU YCIYru cornacHo 3akoHOT 3a MraTeXHW ycrnyru
W NnaTHW CUcTeMMm.

< OTBOpame Ha NnaTexHa cmeTka
BaHkaTa My OTBOpa Ha KOPWCHWKOT nraTexxHa cMeTKa, Bp3 ocHoBa Ha bapawe n cknyvyeH PamkoBeH
[AOroBOp 3a KOPUCTEHE Ha NMNaTeXHW YCnyrn (BO HAaTaMOLIHWMOT TEKCT AOroBop).
lMnaTexHa cMeTKa Ce KOPUCTU 3a W3BpLUYBawe Ha MraTeXHW TpaHCakuuMu BO [AOMallHa U CTpaHcKa
BanyTa CO M3gaBare Ha NNaTHW Hanosm Bo xapTveHa dopma unu co ynotpeba Ha NnaTHU MHCTPYMEHTM
Kako ¥ 3a Apyrm HameHu BO BpCKa cO ycnyrmte kon baHkata My rv faBa Ha KOPUCHWKOT Ha OCHOBa Ha
nocebeH 4orosop.
KopucHukoT Bo BaHkaTa MoOXe fja OTBOpU NOBEKe NNaTexXHU CMEeTKN.
Cekoja nnatexHa cmeTka MMa CBOj Opoj KOj kako eQUHCTBEHa MOEHTMdMKALUOHA O3HaKa Ce KOpPUCTU
BO MpoOLEecOT Ha u3gaBake Ha nnaTHW Hanosw, 3apagv HeaBOCMMUCMEeHa waeHTudumkauvja Ha
KOPUCHWKOT, OOHOCHO MrnaTexHaTa cMeTka. bpojoT Ha nnaTexHaTa cMmeTka ce yTBpayBa BO KapTuyka 3a
noeHTnukaumnja nsgageHa og barkara.
BaHkaTta rm oTBOpa crnegHUTE BUAOBU Ha NNATEXHN CMETKU:

» [eHapcka nnaTexHa CMeTKa Koja Ce KOPWUCTW 3a U3BpLUyBake Ha TpaHCakuMuM BO [AOMallHa
BanyTa, Kako M 3a ApyrM HameHu BO BpCKa CO ycryruTe kou rv Hyou bBaHkata Ha ocHoBa Ha
nocebeH [pJoroBop (OOroBop 3a [J03BOJIEHO MNpeyekopyBawe, KpeauTHa KapTuyika u
cn.)

» [eBu3Ha nnaTexHa CMeTKa, Ha Koja ce BOAaT CPeACTBa BO CTPAHCKU BanyTu 1 Koja Ce KOPUCTM 3a
N3BpLUYBaH-E Ha NNaTEXHN TpaHCaKLMU BO CTPAHCKM NNAaTeXHN CPeacTBa.
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bapareTo 3a OoTBOpawe Ha nnaTexHa cMmeTka Ce MOAHecyBa Ha nponuwaH obpaseu Ha xapTuja, a
ro MOnofiHyBa W MOTMAMULWYBA KOPUCHUKOT W/MNK ocTaHaTUTe nuua KoM wumaaT npaBeH WHTepec
cornacHo perynatvMeaTta U UHTepHUTEe akTn Ha baHkara.

Bo npouecoT Ha oTBOpake Ha nnaTexHa cmeTka, baHkata Bpww unageHTUUKauunja Ha KOPUCHUKOT
Ha OCHOBa Ha:

> Baxeykn OOKYMEHT 3a naeHtTndmrkaumja, n3gageH of HagnexeH opraH,
(MvyHa kapTa wnu nacow), a Mpe3eHTUpaH of KOPUCHMKOT/MONHOMOLLHMKOT/3aKOHCKUOT
3acTarnHuk/cTapaTenoT BO OpurMHan nnv Bo ooTOKoMMWja 3aBepeHa o OBlacTEHO Nnue;

» [OpyrM OOKYMEHTU KOM Ce MponuaHuM CO 3aKOH M MHTEpHU akTn Ha badkata, notpebHn 3a
uenute 3a npubupame Ha nogaToun 3a Ha KOPUCHWUKOT W/MNu ocTaHatuTe nvua kou mmaat
npaBeH WHTEpec, a BO COrfacHOCT CO 3aKOHCKW MPOMNWCU U UHTEPHW akTu Ha baHkata co
KO ce perynupaaT CnpeyyBaweTO Ha nepewe napy M (PUHAHCUCKU Tepopusam wn Opyru
nponucu;

» [pyra [OKyMeHTauuja BO COrnacHoCcT co notpebute m Ha 6Gapawe Ha badkata, a BO
3aBMCHOCT O HaMeHaTa Ha nnaTexHaTa cMeTKa.

KoprCHMKOT € OAroBopeH 3a BMCTUHWUTOCT M MOTMOSTHOCT Ha CUTE OOCTaBeHM MogaToLuM, Ha OCHOBA Ha
kon BaHkata oTBopa u Bogu nnaTtexHa cMeTka. KopucHukoT ce obBp3yBa, BO Cry4yaj Ha nNpoMeHa Ha
nogaTtouuTe, Aa ja u3Bectu baHkaTa 3a HaBedeHaTa MpPOMEHa M Aa AOCTaBM COOABETEH [0Ka3 3a Toa,
HajkacHO BO POK YTBPAEH CO AOroBOPOT, CO MOMOSHyBake Ha coofBeTeH obpasey Ha baHkara.

baHkaTta Ha KOpPUCHWMKOT My u3gaBa WOESHTUMWMKAUMOHEH [OKYMEHT 3a OTBOpake Ha nraTexHa
CMEeTKa, KOj BO 3aBUCHOCT Of, BMOOT M HaMeHaTa Ha nnartexHata CMeTka koja ce OoTBopa MoXe Aa
ovge:

e KapTuuka CcO KOja KOPUCHWKOT Ce WuaeHTMdurKyBa W nNOTBpAyBa NpaBO Ha pacnonarake Cco
cpegcTBaTa Ha AeHapckaTa u/unu gesusHa nnatexHa cmeTka.

+ OTtBOpame Ha NnaTeXXHa CMeTKa Ha (hM3NYKO nNuue — pe3ngeHT

baHkaTta ja oTBOpa cmeTkaTta Ha (DU3MYKO Nnuue pe3andeHT Bp3 OCHoBa Ha Gapake 3a oTBOpake Ha
CMeTKa NodHeCeHO oA CTpaHa Ha (PM3NYKO nuue KOe uma CTaTyC Ha Pe3vAeHT, OOHOCHO 3aKOHCKUOT
3acTarnHuK Ha pe3naeHToT UnNu Apyro OBNacTeHo Nuue of Pe3nOEHTOT UK 3aKOHCKUOT 3acTarHuK.

Mpen pa otBopu cmeTka baHkaTa 3agomkuTenHo ro yTBpayBa WAEHTUTETOT Ha (U3MYKOTO Nuue-
pe3naeHTOT, HErOBUOT 3aKOHCKM 3aCTanHMK UK Ha nvuaTa oBracTeHn o HUB kako OBnacteHu nvua 3a
paboTa cO nnaTtexHa CMeTka, Bp3 OCHOBa Ha Baxeyka [AOKyMeHTauuja 3a HMBHA §MYHa
noeHTudmrkaumja.

BaHkaTa ro ytBpayBa WOEHTUTETOT HA Pe3VAEHTOT —(PU3NYKOTO NnLle, BP3 OCHOBA Ha BaXeyka nvyHa
KapTa nnu naTHa ucnpasa of Koja ce yTBpAyBa MOCTOjaHOTO MECTO Ha xuBeewe BO Penybnuka CeBepHa
MakenoHuja, 04HOCHO MM UAEHTUAUKYBa CTPaHCKMTE OU3NYKU NULA KO MMaaT TpeTMaH Ha pe3vaeHT m
npuMBpeMeHo npecTtojyBaat Bo Penybnuka CesepHa MakegoHuwja, Bp3 OCHOBa Ha BaXeyka Bu3a 3a
NpecToj Ha CTPaHLM Uy BM3a 3a NpecToj 0AHOCHO paboTHa BM3a BO Tpaeke 04 HajMarnky 6 (LuecT) meceum
Of KOja MOXe Aa ce yTBpAWM MeCcToTO Ha NpuBpeMeH npectoj Bo Penybnnka CeBepHa MakeoHuja.
3akoHckMoT 3actanHuk M OBnacteHuTe nuua 3a paboTta co nnaTexHa CMeTka Ha pe3ngeHToT ce
naeHTurKyBaaT BP3 OCHOBA HA: BaXXEYKM JOKYMEHT KaKo [JOKa3 [Aeka NMUETO € 3aKOHCKM 3acTanHuK Ha
pe3naeHTOT 1 AOKYMEHT 3a NYHa naeHTUdMKaumnja Ha 3akOHCKMOT 3acTanHuk; MNucmMeHo oBnacTyBake 3a
OBnacteHu nuua 3a paboTa co nNnaTtexHa cMeTka NOTNUWAaHO of Pe3nOeHTOT-PU3NYKo nuue unm of
HEroBMOT 3aKOHCKM 3acTanHuK MOTBPAEHO O OBMacTEHO Nuue (HoTap) unm HagnexHo nuue/ opraH ako
OBnacrteHoTo nu1ue 3a paboTa co nnaTexxHa cmeTka ce nojaByBa Bo BaHkaTta Bo oTcycTBO Ha KoprcHMKOT,
O[HOCHO 3aKOHCKMOT 3acTarnHuK U AOKYMEHT 3a NuyHa nageHtudmrkaumja Ha OsnacTteHm nuua 3a pabota co
nnaTexHa cMmeTka.

Hokonky oBnactyBaweTo ce m3rotsyBa Hagsop of P.C.MakegoHwja, gokymeHTauujata e notpebHo ga
Ouae cooaBETHO 3aBepeHa, neranmampana ( no notpeba co anocTun neyart) 1 NpeBeaeHa Ha MakegoOHCKM
jasuk og cTpaHa Ha OBnacTeH CyACKM NpeBedyBay CoO HOTapCKku 3aBepeH NpeBoa.
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R/

+ OTBOpame Ha NnaTexHa CMeTKa Ha (pU3NYKO nuue - Hepe3ngeHT

baHkaTa Bp3 ocHoBa Ha Gapame NoAHECEeHO oA Hepe3uAEeHTOT NOoTpoLlyBay OTBOPa M BOAM MOBeEKe
Of efHa nnaTtexHa CcMeTka BO CTpaHCKa BanyTa M BO [JdeHapu Ha HepesngeHT-uanuko nuue.
Mpeky OeBn3HaTa nnaTexHa CMeTKa Hepe3uMaeHTUTe NOTpOoLlyBayuM BpLlaT Hannatm W nnakawa co
Hepe3angeHTU u pe3vaeHTW, MPEeHOC Ha CpeacTBa OAd/Ha OEeBW3eH BMOr, of/Ha [OeBU3eH AenosurT,
Kako 1 ynnaTu M nchnnatu Bo edeKTUBHN CTPaHCKM Mapw, cornacHo 3akoHOT 3a AeBU3HO paboTene u
OpyrviTe NOA3aKOHCKM akT OHEeCeHM BP3 OCHOBa Ha OBOj 3aKOH.

Mpun oTBOpake Ha OEBM3HA NnaTexHa cMeTka cornacHo — bapane 3a oTBopake Ha NnaTexHa cMeTka Ha
HepeangeHT-noTpolysad, baHkaTa 3agomKkMTENHO ro yTBpayBa MAEHTUTETOT Ha HEPE3UOEHTOT-(PU3NYKo
fnve co HeroBa BaXkeuyka naTHa MCrpaBa UM Bakeyka NU4YHa KapTa ako NuUeTOo e ApXaBjaHUH Ha 3eMja
uneHka Ha EBponckaTta YHuja, 3emja notnmucHuYka Ha LLleHreHcknoT gorosop mnum 3emja co koja Penybnuka
CeBepHa MakenoHuja nma cknydeHo bunartepanHa cnorogba 3a NnpekyrpaHMYHO NaTyBakbe Ha ApXaBjaHu
Ha OBeTe 3eMju BO KOja € HaBedeHO MMe U Npe3uMMe, MecTo U AaTyM Ha parawe, NocTojaHo MeCTO Ha
XVBeere BO CTPAHCTBO, @ 3a fnuuaTta OBNacTeHn 3a oTBopane/paboTerne CO CMEeTKUTE Ha HEPEe3NOEHTOT
noTpoLlyBay, CO BaKeyka fMYHa ucrnpaBa Ha OBMACTEHOTO fuue, fNMYHa WU naTtHa ucnpasa Ha
COMCTBEHWKOT Ha MnatexHara CMeTka W MUCMEHO HaABOPELLUHO OBMacTyBawe MOTNULIAHO of
COMNCTBEHUKOT Ha NnaTtexHara CMeTKka COOABETHO 3aBEPEHO W NleranvManpaHo (ako OBNacTeHOTO Nuue ce
nojasyBa Bo baHkaTa BO OTCYCTBO Ha MMaTeNnoT Ha NnaTtexHata CMeTKaTa WM HEeroBUOT 3aKOHCKU
3acTarnHuk).

[okonky Bo maTHaTa ucnpaea WM BO NMYHaTa KapTa He € HaBeAEeHO MOCTOjaHO MECTO Ha XXMBEEhe
BO CcTpaHcTBO, baHkaTa e gomkHa ga ro o6e3begm 0BOj NOAATOK MPEKY CUTYPHW U HE3ABWUCHU U3BOPMU.
MoTpebHaTa [OOKyMeHTaumja ce npe3eHTMpa BO OpurMHan wnu BO OTOKOMMja 3aBepeHa of
oBrnacTteHo nuue (Hotap) / HagnexHo nuue/ opraH n coogBeTHO neranusnpaHa ( no notpeda co anocTun
neyart) n npeeBedeHa Ha MakedOHCKW ja3uK Of CTpaHa Ha OBfacTeH CyacKu npesBegyBay CO HOTApPCKM
3aBepeH npesod. OTBOpake Ha OeBM3HA NNaTexHa CMeTKa Ha Hepe3ngeHT-(m3nyko nuue ce perynupa
CO noTnuwyBakwe Ha PaMkoBEH O0roBop.

baHkaTa e gormkHa BegHaLl Mo UCTEKOT Ha POKOT Ha BaXXeHe Ha naTHaTa ucnpaea, HO Hajmanky egHall
BO TeKOT Ha 1 (egHa) roouwHa, Oa W3BPLUM axypupakwe Ha [OKyMeHTauujata 3a uaeHTudmkauuja Ha
Hepe3anaeHToT— PM3NYKO NULLE CO NPE3EHTHPaE Ha BaXkeyka NaTHa Ucnpasa koja KIMeHTOT nMa obBpcka
Aa ja poctaBu go baHkaTta.Hepe3ngeHTOT € JOMKEeH 3a CMTe HacTaHaTu MPOMeEHM BO nogartouute (Mme,
npesume, agpeca, TenedoH 1 cn.) aa ja n3sectn baHkarta Bo pok of 3 (Tpu) AeHa of, AeHOT Ha MpoMeHaTa
6e3 pasnuka ganu e goctacaH poKoT 3a Pe4OBHO aXypupame.

[okonky axypupaweTo Ha [OoKyMeHTaumjata 3a uaeHtudukaumja ce M3BpLUM MOCMEe UCTEeKyBameTo
Ha BaXHOCTa Ha [JOKYMEHTOT unu no ucTekoT Ha 1 (egHa) rogmHa, BO MeryBpeMe nnatexHarta
cveTkaTa ce Onokvpa (WHTepHa Onokaga) M He Ce OBO3MOXyBa BpLUEHE Ha TpaHCaKuuu.
lMpn oTBOpawe Ha nnaTexHa cMmeTka Ha Hepe3ugeHT dwusmyko nuue baHkaTa e pgomkHa pa ro
nHdopmmpa nuueTo 3a JobuBaweTo TpeTMaH Ha pe3naeHT cornacHo perynatmeata Bo Penybnvka
CeBepHa MakegoHuja 3a cTpaHckuTe U3MYKM NULA KOM BO OpXKaBaTa NpecTojyBaaT NPUBPEMEHO CO
paboTHa BU3a unu BM3a 3a NpecToj nodonr of 6 (LecT) Mmeceum.

Ha noTtpowyBa4y Koj uma JeHapcka Wnv OeBu3Ha MnaTexHa CMeTka Kako Hepe3uaeHT, baHkaTta He
cMee Ja My OTBOpM [EHapcka WM OeBu3Ha NraTexHa cMmeTka Kako pe3uaeHT. lNMpu npomeHa Ha
CTaTycoOT of Hepe3uAeHT BO pPe3vAeHT Ce BpLUM edHOKpaTeH NPeHOC Ha cpefcTBaTa M 3aTBOpawe Ha
Hepe3andeHTHaTa nnarexHa cMmeTka Npu WTO KNMeHToT Tpeba ga [OoCTaBuM BaXKeYknm OOKYMEHT 3a
nvyHa ngeHtudmkaumja (nuyHa kapTa og Penybnnka CesepHa MakeaoHuja).

[MpomeHaTa Ha cTaTycoT o4 Hepe3naeHT BO pe3ugeHT Bo HGaHkaTa MOXe Ja ce HanpasBu caMo efHall.
baHkata Moxe pa ogbue pa BocnoctaBu gernoBHa copaboTtka, ogHOCcHO 6e3 cornacHocT Ha
KOPUCHWMKOT Aa ja Grnokupa MOXHOCTa 3a KOpUCTEHEe Ha cute unu ogpedeH 6poj Ha npovsBoan K
yCryrn, BpLUEHE Ha TpaHCakuMMM /Mnu ja packvHe BeKke BOCMOCTaBeHa [JefloBHa copaboTka BO
Cny4n yTBPAEHM CO MPOMUCUM N WHTEPHU aKTU CO KOW Ce YypedyBa CrnpeyyBaweTO Mepewe napu u
vHaHCupake Ha Tepopu3am, 3apaau MocTanyBake MO NMCTUTE 3a CaHKuuM 3a nuua, 3emju 1
aKTMBHOCTM, BO CKMag CO JfokanHata W /unu MefyHapogHa perynatuBa, [LOKOMKY KOPWUCHMKOT
nocranysa CNPOTMBHO Ha 3aKOHUTE W APYrU MPONUCU, MHTEPHN aKTy.
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baHkaTta ke ogbue BocnocTaByBawe Ha [enoBHa copaboTka, OO4HOCHO Ke Tro packuHe Beke
BOCMOCTaBEH AenoBeH OOHOC, AOKOMKY KOPUCHUKOT Ha Gapawe Ha 6aHkata He ru goctasum bapaHuTe
nogarouu n gokymeHtauuja Bo cknag co PATKA perynatueara.

< OBnacTeHu nuua 3a paboTerwe CO NraTexxHaTa cMeTKa
KoprCHMKOT uma npaBo M3pe4Ho M BO NMUCMeHa dopma Ada OBfacTu TpeTu nvua 3a pacronarawe co
cpegcTBaTa Ha nnartexHaTta cMeTkaTta kako OBnacTteHm nuua 3a paboTa co nnatexHa cmeTka. KopucHukoT
e 00OBp3aH OBMacTeHOTO nuLe/ MOMTHOMOLLHUKOT Aa ro 3arnosHae co cogpXuHata Ha OnwTute ycrnoBsu K
LenoKynHaTta JOKyMeHTauumja koja e gen og PamKOBHMOT JOrOBOp 3a MfaTexHa cMeTka.
3aKOHCKMOT 3acTarnHUK KOj BO paMKWTE Ha 3aKOHCKOTO OBMacTyBake WNW OBnacTyBakeToO aOEHO CO
OAnyKa Ha HagnexeH opraH ro 3actanysa KOPUCHWKOT, KOj € OrpaHn4YeHO OEenOBHO CMOCOBEH Unu He e
OenoBHO crnocobeH.
OBnacTtyBaH€eTO 3a pacnonarawe Co CpeAcTBaTta Ha nnarexHara cMeTkaTa He MOXe [a ce npeHecyBa Ha
apyrv nuua.
KoprcHMKOT MOXe [a ro OTMnoBMKa OBMACTyBake€TO 3a pacrnonarawe CO cpefcTBaTa Ha CMeTKara
WCKIy4MBO BO NCMeHa popMa, 04HOCHO hopma BO KOja e AafeHO OBMNacTyBaHeTO U CO AOCTaBYBaHE Ha
NnMCMeHo n3BecTyBake A0 baHkaTa.

< Bopaewe Ha nnaTexHa cmMeTKa
baHkaTa ja BOAM AeHapckaTa nnatexHa CMeTka BO BanyTa MK4, a OeBu3HaTa nnatexHa cMmeTka BO
CTpaHCKM BanyTu. Ha egHa geBm3Ha nnatexHa CMeTka MOXe [a ce BOAaT noBeke CTPaHCKM BamnyTu, a
BOAEHETO Ha MnaTexHaTa cMeTka BO NOEANHYHM CTPaHCKN BanyTu ce BPLUM BO COMMAacHOCT CO oagpeabute
op poroBopoT. [perneq Ha cTpaHCKX BanyTu € JoCTaneH BO eKCno3uTypute Ha baHkaTta u Ha nHTepHeT
cTpaHaTa Ha baHkaTa.
baHkaTta ce o0Bp3yBa MpeKky nnaTexHaTa CMeTKa, 3a KOPWCHMKOT [a BPpLIM NfaTeXHW ycnyrn [o
M3HOCOT Ha pacrofioKMBW CPEACTBa Ha nnatexHara CMeTKa, OOHOCHO OO0 M3HOCOT Ha 0JoOpeHoTo
O03BOMIEHO MpeyveKkopyBake Ha [eHapckaTa nraTekHa CMeTKa, OOKONKY WUCTOTO € [OroBOPEHO CO
KOPUCHWUKOT.
3a BoAgeweTO Ha nnaTtexHuTe cMmeTkn, baHkaTa BpWM Hanmata Ha MecevyeH HagoOMEecTOK CO
3a00MKyBake Ha UCTOTO Ha nocnegHWoT AeH BO MeceuoT, a BO cornacHocT co Tapudarta 3a
HagoMecTouM.

« [peyekopyBaH-€ Ha canao Ha nraTtexHa cMeTKa
BaHkaTa Ha KOpUCHWUMTE KOM OCTBapyBaaT MPWMBKM MO OCHOB Ha Mflata Ha nnarexHata CMeTKa BO
BaHkaTta, ogobpyBa cornacHo NpeABUBAEHN YCIOBM U NpoLUeaypw, 4O3BONEHOTO NPeYEKopyBaH-E.
3a kopucTeHE Ha [O3BONIEHOTO NPEYEKOPyBak-e KOPUCHUKOT CKIyyvyBa co baHkaTa [oroBop 3a 4O3BOSIEHO
npedekopyBake. CmeTkaTa Ha KOpUCHMKOT MOXe [a NPeMUHE M BO NPEMOSTYEHO AOMKHUYKO cango Hag
TEKOBHOTO cango Ha nnartexHara CMeTka Ha KOPUCHUKOT Ha NnaTeXHu ycnyru, npu wro baHkata my ctaea
Ha pacnonarake Ha KOPUCHMKOT Ha NraTeXHUTe yCryrM NnapuyHyu CpeacTBa BO M3HOC LUTO 0 HAAMUHYBa
TEKOBHOTO canfjo Ha COMCTBEHUTEe NapuyHWM CpedcTBa Ha nnatexHara cMeTKa UM ako € AOroBOpeHo
[O03BOSEHO NpeyekopyBake, ro HaaMUHyBa M M3HOCOT Ha AO3BOMEHOTO npeyekopyBawe. baHkata nma
npaBo Ha KopuCHWKOT Aa My npecMmeTa W HanmfnatTu oA CMeTKaTa 3aKOHCKa Ka3HeHa kamaTta yTBpAeHa
COrnacHO NO3NTMBHM 3aKOHCKM NPOMUCK 3a CEKoe NPeMONYeHo A0MKHUYKO cango.Ha uckopucteHnoT gen
Of [AO3BOMEHOTO MpeyveKkopyBake KOPUCHMKOT Ke nnaka pegoBHa KamaTta 3a uenvoT nepuog Ha
BpemeTpaewe Ha goroBopoT. KamaTtata ce npecmeTyBa Ha AHEBHa OCHOBa W 3a ucTtata ce 3rornemysa
cangoTo Ha MCKOPWUCTEHWOT Aen, a Ce 3a[0JPKyBa Ha MECEYHO HMBO M MPU LIENTOCHO NOAMUpPYBake Ha
JOMnroT No OBOj AOroBOP.
KamaTtHaTa cTanka e onpeeneHa BO JOrOBOPOT 3a A03BOSIEHO NPeYeKopyBaHe CKITyYeH CO KOPUCHUKOT.
Ha pocrtacaHuTte, a HennateHn OGBPCKM MO KPeAMTOT BO POKOBM W YCIOBWM KOW NpowusnerysaaT of
HoroBopoT, BaHkaTa ke npecmeTyBa U HannaTtyBa BaXedka 3aKOHCKA KasHeHa KamaTa BO MOMEHTOT Ha
CKITydyBaH€TO Ha JOroBOpPOT M TOa OA AEHOT Ha AoCTacaHoCTa, A0 AEHOT Ha LenocHa HanmnaTta Ha Tue
obBpcku.
CrankaTa Ha ka3HeHaTa KamaTa e NPOMEHNNBa U ce onpegenysa 3a cekoe nonyrogne n Toa BO BUCUHA Ha
KaMaTHaTa cTanka of OCHOBHMOT MHCTPYMEHT Of onepauumTe Ha oTBopeH nasap Ha HBPCM (pecepeHTHa
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cTarnka), LUTO BaXena Ha NnocrnegHvoT AeH o4 NonyrogneTo WTOo My NpeTxoderno Ha TEKOBHOTO nonyroaue,
3rofiemMeHa 3a OCyM MPOLEHTHN MOEHW.
lMpomeHa Ha kamaTHaTa cTanka 3a HeJO3BONIEHO MpevYekopyBake MOXe BedHaw da ce npumeHn 6es
NPeTX0OHO U3BECTYBaE Ha KOPUCHUKOT 3a TUE U3MEHM.
[loKomnKy KMMeHTOT CO CBoeTo paboTere CO mnaTexHata cMeTka, ja AoBefe BO MWUHYCHa cocTojba Hapg
M3HOCOT Ha COMCTBEHWUTE CPeACTBa UNKN Haj M3HOCOT Ha [OrOBOPEHOTO NpeyekopyBake, JOKEH e Aa U
nnatu Ha baHkaTta goroBopeHa KamaTa 3a He[03BOJIEHO MNpeyeKopyBare, N0 KaMaTHa cTanka yTBpaeHa
BO [OroBOPOT, KaKo M Aa ' CHOCK CUTE 3aKOHCKM NOCcneauum Ha BakBOTO HECOBECHO paboTere.
<> Ycnyra 3a npeHocnuBOCT

Bp3 ocHoBHa Ha nMCMeHO oBnacTyBame 3a NpeHecyBake Ha nnaTtexHa cmeTtka of KopucHukoTt, baHkara
My 0BO3MOXYyBa Ha KOPUCHUKOT KOPUCTEHE Ha ycryraTa 3a NPeHOCNBOCT Ha MiaTeXHW CMETKM BO 1UCTa
Baryta BO KojalLTO rracaT, Kaj Apyr AaBaTen Ha nraTeXxHW ycryru KojluTo MMa [03BOrfa 3a [aBane
nnaTtexHu ycrnyru usgageHa og rysepHepot Ha HEPCM.
KoprCHMKOT MOXe da OTBOpY HOBa MraTexHa CcMeTKa Kaj Apyr AaBaTen Ha nnaTexHW ycryrn 1 Ha Taa
UNn Ha pJdpyra Beke OTBOpPEHa nNnaTexHa CMmeTka Kaj Apyr AasaTen Ha nnaTexHu ycnyrm (Bo
NMOHaTaMOLUHMOT TEKCT HOBa NnaTexHa CMeTKa M HOB AaBaTer Ha NnaTexXHW yCryrn) Moxe ga ro npeHece
N3BPLUYBAH-ETO HA CUTE UNW MOeAUHEYHU NNATEXHW YCIyrn of nnaTexHaTa cMeTka Kaj AaBaTenoT Ha
nnaTexXHW yCryrn 4vja npoMeHa ja Bpin (BO MOHATAMOLUHMOT TEKCT NPeTXOAeH AaBaTen Ha MnaTexHu
ycnyru).
lMpomeHa Ha nnaTexHaTa CMeTKa, KOPUCHUKOT MOXe Aa ja n3spwu co unu 6e3 npeHoc Ha napuyHu
cpencTBa Ha nnaTexxHaTa CMeTKa Kaj HOBUOT AaBaTter Ha NNaTexHW yCryru, Kako 1 co unm 6e3 3aTBopare
Ha nnaTexHaTa CMeTKa Kaj NPeTXOAHNOT AaBaTer Ha NNaTexXHU ycryru.
YcnyraTa 3a NpeHoCnMBOCT He Cce OfHeCyBa Ha:

- HeaKTUBHWTE NNaTeXHN CMeTKN Cé Aofeka He buae NpekMHaT cTaTycoT Ha HeaKT1BHa CMETKa;

- BrokmMpaHuTe NNaTexHM CMETKM Ce OO0 OTCTpaHyBakweTO Ha Brnokagarta COrnacHO BaXKeuykuTe 3aKOHCKU

nponucu;

- MaTeXHW CMETKN OTBOPEHN CO OrpaHnyyBaHe Ha KOPUCTEHETO HA NapuUYHUTE CPEeACTBa 3a YTBPAEHM

nocebHn HaMeHW cé JoaeKa MOCTOM TakBO OrpaHNyyBar-e;

- NNaTeXHN CMETKM Ha KOU Ce YyBaaT eNeKTPOHCKM napu;

- CMEeTKM NOBP3aHN CO U3fafeHy KpeauTHU KapTUYKM Ha KOULLTO ce BPpLUK ynnaTta Ha napuyHu cpeacrea

eJWHCTBEHO 3apaaun oTnnarta Ha JONT M0 OCHOB Ha U3fafeHaTta KpeauTHa KapTudka;

-MraTeXHW CMeTKM 3a KoUWTO e onpedeneHa obBpcka Ha baHkata ga rm OoTBOpM M OdpXyBa CO

npaBocurHa cyacka oanyka.

lMpomeHa Ha nnaTexHaTa CMeTKa Ce BpLUM Ha OCHOBa Ha OBnacTyBake 3a MPOMEHa Ha nnaTexHara
CMeTKa BO nuwaHa opma (BO NOHATAMOLUHMOT TEKCT OBIlacTyBake) KOe KOPUCHUKOT o nogHecyBa Ha
HOBMOT JaBaten Ha nnatexHu ycnyrn. Co oBnacTyBakweTo, KOPUCHUKOT:
-0aBa COrnacHOCT Ha MPeTXO4HMOT M Ha HOBUOT AaBaTen Ha nraTeXxHW yCcryrn 3a npeB3emMare Ha cuTe
UNM NoeguHeYHW akTUBHOCTM BO BPCKa CO NPOMEHa Ha nnaTexHa cmeTka (MpeHoC Ha nHdopmMauuun 3a
nnaTexHu ycrnyru BO BpCKa Co nnaTexHaTta cCMeTKa, U 0OCTaHaTh akTUBHOCTU KOU AaBaTenuTe Ha nraTexHu
YCnyrn ce JOMKHU Aa M NpeB3eMart BO COrfacHOCT CO 3aKOH U OBJlacTyBaHeTO)
- oApenyBa NNaTexHW ycryru Yme M3BpLUyBame Ke M NpeHece Ha HoBaTa nnaTexHa CMeTKa, Mo yCroB
Aa HOBMOT AasaTen Ha nnaTexHW ycryru ry aasa Tme ycnyru (TpajHu Hanosu, CornacHoCTU 3a AMPEKTHN
3a[0IKyBaHa, NpueMHu TpaHcdepu Ha ogobpyBarsa U OpYrv NNaTeXHN yCcryri).
- OgpenyBa AeH 3a NOYETOK Ha M3BPLUYBake Ha Tue yCryru (Toj pok HeMoxe Aa Guae NokpaTok of LecT
paboTHWM OeHOBW Of AEHOT KOra HOBMOT AaBaTen Ha NnaTeXHW ycryrv ja npyumun JoKyMeHTauujata og
NPeTXoOHNOT AaBaTen Ha NNaTeXxHU yCryrn).
KopurcHMKOT nctoBpemeHo Moxe aa 6apa u:
- WHdpopmauum 3a nocTojHuTEe TpajHM Hamno3wu, AWPEKTHU 3afornpKyBarba, MOBEKEKpPaTHWM MpPUEMHMU
TpaHcdepwn 3a ogobpyBare 1 3a40IKyBarke KoM M MMa Kaj TOj AaBaTern Ha NnaTexHn yenyru
-MpeHoc Ha pacnonoxuBMTe NapUYHN CPeACTBa OA4 NPeTXoAHaTa Ha HoBaTa nnaTexHa cMeTka
- Bnokupane Ha NnNaTHUTE MHCTPYMEHTM Ha oapedeH AaTym
- 3aTBOpar-e Ha nnaTexHaTa cMeTKa Kaj NPeTXOOHWOT AaBaTen Ha NnaTexHu ycryrn Ha ogpefeH aatym,
[OOKOIKY Hema HensMMpeHn o6BpCKM No Taa NnaTexHa cMmeTka.
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Mo NpuemoT Ha OBnacTyBakETO U BpayyBakeTO HA MPUMEPOK MUIK KOMKja Ha UCTUOT KOPUCHWK, Kako AoKa3
3a npuem, 6aHkaTa Kako HOB AaBaTen Ha ycnyru, BO pok of ABa paboTHu aeHa nogHecyBa Gapare 0o
NpeTXoaHNOT AaBaTen Ha nnaTexHu ycnyru, rm CnpoBeayBa CUTE akTUBHOCTU NOTpebHn 3a ob6e3benyBarbe
Ha M3BPLUYBakEe Ha MNaTEXHW YCryrM NpPeKky HoBaTa MfaTeXHa cMeTka M MoYHyBa CO M3BpLUyBake Ha
ycrnyrm MoBp3aHM CO HoBaTa MfaTexHa CMeTKa, BO COMMlaCHOCT CO OBacCTyBat€TO W 3aKOHCKU
nponuwaHnTe 06BPCKN.

BaHkaTa kako npeTxodeH gaBaTen Ha NnaTexHu ycnyru, rm goctaByBa GapaHuTe WHdopmauumn 3a
NNaTeXHW YCNyrn Ha HOBMOT AaBaTtes Ha NNaTeXHW YCryru, Kako U Ha KOPUCHWUKOT JOKOSIKY TOj U3PEYHO o
6apa Toa 1 rv cnpoBeayBa cute Apyry NoTpebHU aKTMBHOCTM BO BpCKa CO NMpeTXoAHaTa nnatexHa cmeTka
BO COrMacHOCT co 6apaheTo, OBMacTyBakEeTO U CO 3aKOH NponuLiaHyn ob6BpCKu.

AKTUBHOCTUTE BO BpCKa CO MPOMEHa Ha nraTexHaTa CMeTKa ce cnpoBefyBaaT Ha HauMH CO KOj ce
06e3beayBa Aa LaBaHETO HA NATEXHWN YCNYIM HA KOPUCHUKOT He OMae NpekMHaTo BO TEK Ha MPpOMeHa Ha
nnarexHarta cMeTKa.

[lOKONKY KOPWCHWMKOT He M MogMuMpu cute OBBPCKM MO NnaTexHaTa CMeTka 3a Yue 3aTBopame ce
pocTtaByBa b6apareTo, 6aHkaTa, kako NPeTXodeH AaBaTen Ha nnaTexHu ycnyrn, 6e3 oanoxysare ke ro
N3BECTU KOPUCHWUKOT KA HE Ce UCMOMHETU YCNOBUTE 3a 3aTBOPakE€ Ha NnartexHaTa CMeTKa Ha AEHOT Ha
koj ro oapeann. Co oBa He ce UcknyyyBaaT oapenbuTe 3a packuHyBake Ha PaMKOBHWOT LOrOBOpP Ha
Gapatbe Ha KOPUCHUKOT.

BaHkaTa kako npeTxodeH AaBaTesn Ha NNaTeXHW YCryrm HeMoXe Aa rm 6nokupa nnaTHUTE MHCTPYMEHTM
npes OeHOT yTBpAEH BO OBMAcTyBakETO, OCBEH BO CIy4aj HA NOCTOEHE HA ONpaBAaHU NMPUYMHN KOWU ce
OofHecyBaaT Ha CUIYPHOCT Ha NNaTHUOT MHCTPYMEHT, ako NMOCTOM COMHEBaHE 3a HEO400PEHO KOPUCTEHE
Ha NNaTHNUOT UHCTPYMEHT MU HEFOBO KOPUCTEH-E 3apagmn n3aMama Unm ako NocTou 3rofieMeHO COMHEBaHE
3a HeooOpeHo KOpUCTEHE HAa MATHUOT MHCTPYMEHT UMM aKo MNOCTOM 3rofieMeH pUsnK Aeka KOPUCHUKOT
Hema fa buae Bo MOXHOCT a ' UCMOSHN CBOUTE 06BPCKM 3a Nnakake Kora € KOpUCTEHETO Ha NNaTHUOT
WHCTPYMEHT MOBP3aHO cO ofobpyBake Ha KPeauT Unu [O3BOJNIEHO NpeyYekopyBake Ha CMeTka, a BO
COrNacHOCT CO AOroBOPOT 3a U3faBake N KOPUCTEHE Ha MMATHUOT UHCTPYMEHT.

BaHkaTa e gosmkHa 6e3 oanoXyBahe Aa ja HAOOMECTU LTeTaTa Koja My € HaHeceHa Ha KOPUCHUKOT BO TeK
Ha NMpPOMeHa Ha nnaTeXxHaTa cMeTka, 3apaau HenocTarnyBake BO COMflaCHOCT CO 3aKOH, OCBEH BO CIy4a)j
Ha BWLIa cuna HacTaHaTa BO TEKOT Ha MPOMEHAa Ha naTexHaTa CMeTka Nnopagu LITO € cnpedeHa aa ja
n3BpLIM obBpckaTa yTBpAEHA CO 3aKOH.

HeTanHun nicgpopmaumm Bo Bpcka co ycryraTa 3a NPEHOCMBOCT My ce AOCTanHN Ha KOPUCHUKOT Ha BUAHO
MecCTO BO npocTopuute Ha baHkaTa 1 Ha oguLmjanHaTa Beb cTpaHa Ha BaHkaTa BO COrNMacHOCT CO BaXeuku
nponucu.

KopucHukoT mma npaeo ga 6apa, nHdopmaummTe BO Bpcka CO NMPOMeHa Ha nraTexHaTa cMmeTka ga my
6upat gocTaBeHM U Ha xapTuja unu apyr TpaeH meguym. [ocTaByBaweTO Ha WMHGOpMaUMUTE Ha
KOPUCHWUKOT BO BPCKa CO NPOMEHAa Ha nnaTexHaTa cmeTka ce BpLiy 6e3 HagoMEeCTOK.

lll. MnaTexHa cMeTKa CO OCHOBHU (hpyHKLUN

« [paBo Ha NoTpoLyBa4oOT 3a OTBOPa:E Ha NraTexXHa CMeTKa CO OCHOBHU (PYHKLUMN
KopucHuK koj MMa 3akoHCKO xumBeanuwTte Bo Penybnuka CeBepHa MakegoHja, a HemMa OTBOpPEHO
nnatexHa cMmeTka BO AeHapu BO baHkaTa wnu Kaj Apyr gaBaTten Ha nnatexHu ycnyrm Bo Penybnuka
CeBepHa MakegoHuvja, ma npaBo Ha NnaTexHa CMeTKa CO OCHOBHU (PyHKUMU, a baHkaTa 3agoImKUTENHO
My OBO3MOXYyBa OTBOpak-€ N KOpUCTewe Ha TakBa CMeTKa, BO COMMacHOCT CO 3aKOHCKUTe o,u,pe,q6V| n
WHTEPHUTE aKkTK Ha OaHKaTa CO Ko ce ypedyBaaTt CrpedyBaHeTo Ha nepere napu u puHaHcMpake Ha
Tepopusam U KOpUCTewe Ha niaTtexHn yCryru.
lMnaTtexxHa cmeTka CO OCHOBHU (byHKLI,l/II/I € [JeHapcCKa nnaTtexHa CcMeTKa KOja ceé KOpuCtn 3a
n3ppLllyBam€ Ha nnaTtexHu TpaHCakunmn BO AeHapu u on(baka CeT Ha OCHOBHM yCIyru:
L] OTBOpaH:e, Oo4piXKyBaHe€ N 3aTBOpaH€ Ha NninaTteXXHa CMEeTKa,;
e Ynnata u ucnnata Ha roToBWHa Ha/OLI, nnaTtexHata CMeTKa BO €eKCNno3nTypute Ha EaHKaTa, Ha
GaHkomMaTV UnK gpyru cnnydHn ypeam kako NMOC TepMuHany 1 enekTpoHCcKa TProsuja;
L] YCnerl 3a wu3BpuwyBake Ha nnartexHu TpaHCakuMnm CO OUPEKTHO 3afospkyBake, nrnaTtexHa
KapTuyka, TnpeKky WHTepHeT, TpaHcdepn Ha opobpyBamwe, BKIy4vyBajku TpaeH Hamor, Ha
coonBeTHU ypeaun, BO eKCno3nTtypuTe Ha BaHkaTa un KOpUCTEeH€ Ha MHTEpPHET.
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lMpaBaTta n o6BpckuTe Ha baHkaTa BO BpcCka CO OTBOpaH€ M KOPUCTEHE Ha NnaTexHa cmeTka co
OCHOBHU hyHKUMK ce aeduHMpaaT co AoroBopoT u osme OnwTn ycnosu. baHkaTa Ha KOpUCHULMTE UM
OBO3MOXYBa AocTanHu uHpopmaumm n aasa objacHyBara BO BPCKa CO KApaKTEPUCTUKUTE Ha NnaTexHaTa
CMeTKa CO OCHOBHUM (DYHKLUK, YCIOBUTE 3a KOPUCTEHE W HAOOMECTOLMTEe BO BPCKa CO OBOj TWUM Ha
nnaTexHa cMmeTka.

®

< OTBOpame Ha nrarexHa CMeTKka CO OCHOBHU thyHKLUMN
BbaHkaTta e AOJMKHa Ha 6apa|-be Ha KOPUCHUKOT Aa OTBOPU nrnatexHa CMeTKa CO OCHOBHU (byHKLI,I/II/I nnn
Toa Gapamwe ga ro ogbue 6e3 ognarawe, a HajkacHo BO pok oA 10 (aeceT) oeHa oA OEHOT Ha npuvem
Ha ypegHo 6apamse.
MnatexHaTa cMeTka CO OCHOBHW (PYHKLIMM Ce OTBOpA M rnacu BO AeHapw.
BbaHkata moxe ga ro oabue GapareTo, AOKOMKY KOPUCHMKOT UMa BeKe OTBOPEHO NnaTeXHa CMeTka
BO AeHapw Bo Apyra 6aHka, LWTo ce yTBpAyBa Ha OCHOBa Ha MpoBepka of cTpaHa Ha baHkata unu Ha
OCHOBa Ha NMUCMEHa M3jaBa Ha KOPUCHWKOT BO MuliaHa popmMa 3a Toa Janv BeKke nocedyBa nnartexHa
CMeTKa BO AeHapu BO gpyra 6aHka Kako M COOABETEH OOKYMEHT 3a JOKaXyBahe Ha 3aKOHCKWATE npasa
OOKOJIKY KITMEHTOT M npunara Ha rpynaTta KOPUCHWLM Ha 3aKOCHKWU NMpaBa onpeieHn co 3akoH.
baHkaTta Hema Oa ogbue Gapare 3a OTBOpake Ha MnaTexHa CMeTKa CO OCHOBHM (DYHKLMMW OOKOSIKY
KOPUCHWMKOT MPUIOXKW MWaHa u3jaBa [Aeka Ke ja 3aTBOpM cCMeTkata BO Apyrata OaHka u gocTasu
n3BecTyBahe on apyrara 6aHka 3a 3aTBOpam-e Ha nnarexHara cMeTKa.
BO AgeHapu. baHkata moxe ga ogbue ga BocnocTaBu AernoBHa copaboTka, OAHOCHO 6e3 CcornmacHoOCT Ha
KOPUCHUKOT Aa ja 6rnokupa MOXHOCTa 3a KOpPUCTEeHe Ha cute unv ogpeneH 6poj Ha npom3Boan U
yCcnyru, BplieHe Ha TpaHCakuum u/vnm ja packuHe Beke BOCMOCTaBeHa AenoBHa copaboTka BO cryyam
yTBPOEHU CO MpOMMCU UM MHTEPHM aKkTu CO KOW ce ypefyBa CrnpedyBaw-eTo Mepewe napu wu
dmHaHCcMparke Ha Tepopusam, 3apagu noctanyBake MO NUCTUTE 3a CaHKuMM 3a nuua, 3emjyu u
aKTMBHOCTM, BO CKMag CO JfokanHata W /unu mefyHapogHa perynatuBa, [LOKOMKY KOPWCHMKOT
noctanysa CNPOTMBHO Ha 3aKOHUTE W APYrU MPOMNUCK, UHTEPHN aKTW.
baHkaTa ke ogbue BocnocTaByBakwe Ha AenoBHa copaboTka, OAHOCHO Aa packMHe Beke BOCMOCTaBEH
OenoBeH OfHOC, JOKOMKY KOPUCHUKOT Ha Gapawe Ha baHkata He rm goctaBu GapaHuTe nogartouun u
pokyMeHTauuja Bo cknag co PATKA perynatmsara.
Bo cnyyaj Ha ogbuBake Ha BapareTo Ha knmeHToT, baHkata 6e3 ognarawe, BO nuwaHa gopma n 6e3
HagoOMecCT, ro M3BECTyBa KOPUCHMKOT 3a oabuBam-eTO, MpUYMHMTE 3a 040MBaH€TO, OCBEH ako e Toa
n3BecTyBake 3abpaHeTo CO MpPOMuC, Kako M 3a NpaBoO Ha MPUroBOP WM 3@ MOXHOCTUTE 3a BOHCYACKO
peluaBarbe Ha CMOpPHUOT OAHOC BO BPCKa CO OTBOpaHE Ha MiaTexHa CMETKa CO OCHOBHMU (hyHKLIMU.

+ Kopuctemwe Ha nnaTexxHa cMeTKa CO OCHOBHU (hyHKLUMN
baHkaTa e gormkHa ga My OBO3MOXMW Ha KOPUCHUKOT M3BpLUYyBake Ha HeorpaHudeH Bpoj Ha nnaTtexHu
TpaHCakunMnm no OAHOC Ha nnaTeXxHata CMeTKa CO OCHOBHU (*)yHKLLI/II/I BO paMKM Ha pacnonoxueute
napu4Hu cpeacTea.
BbaHkaTta e fgormkHa ga My OBO3MOXW Ha KOPUCHWMKOT M3BPLUYBak€ Ha MnaTexHu TpaHcakuum opg
nnaTexHarta CMeTka CO OCHOBHM (DYHKLIMM BO NPOCTOPMUTE Ha BaHkaTa, BO EKCNO3UTYPUTE Y HA MHTEPHET.
BaHkaTta Moxe, 6e3 cornmacHoCT Ha KOPUCHUKOT, Ada ja Onokmpa MOXHOCTa 3a W3BpLUyBake Ha
NnaTeXHy TpaHCakuMm BO Crlydaum YTBPOEHM CO MpPOMMCU M WHTEPHM aKTM CO KOW ce ypepdyBa
CnpevyBakeTO Meperwe napyu M uHaHCUpake Ha Tepopw3aM, 3apagum nocranyBakwe Mo NUcTute 3a
CaHKUUKM 3a nuua, 3eMju U aKTMBHOCTW, BO CKMaA CO JlokanHata M /unu MefyHapogHa perynatmea,
OOKOJIKY KOPUCHUKOT nocTanyBa CHNPOTUMBHO Ha 3akoHUTe U Opyrn nponucu, WUHTEepHUTe aktnm wu
OOKOIKY KOPUCHUKOT Ha Oapawe Ha BaHkaTta He rm goctaBu GapaHuTe mogartoum M JOKyMeHTauuja BO
cknapg co ®PATKA cnoropbaTta.
BaHkaTa Hemoxe ga ro ycrnoByBa OTBOPaE€TO W KOPUCTEHETO Ha MNaTeXHa CMeTKa CO OCHOBHM
hyHKLMKM CO goroBapare Ha Apyrv OOMOMHUTENHMW YCMYTW.
KopucHMKOT Moxe aa nobapa TpaHcopMuparke Ha NraTexHa cMeTka BO MraTeXHa CMeTka CO OCHOBHM
hyKHLMM UK Ha NnaTexHaTa CMeTka CO OCHOBHM (DYHKLMM BO NnaTexHa cMeTka, Kaj UCTMOT aaBaTen Ha
nnatexHun ycnyrn. CmeTkata Ke ja 3agpxu nocrtoedkata eduMHCTBEHA wuaeHTUduMKauucka o3Haka Ha
nnarexHarta cMeTKa.
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3a TpaHchopMmmpare Ha NnaTexHaTta CMeTka He ce HannaTyBa HagoOMECTOK.
Mo 6apaneTo 3a TpaHcopmuparwe baHkata ognyyvyBa BO pok of AeceT AeHa.
BbaHkaTa He cmee ga OTBOPYW NnaTexHa cMeTKa BO AeHapy AOKOSMKY KOPUCHUKOT Ha NraTexHW ycryru uma
OTBOPEHO NnaTexHa CMeTKa CO OCHOBHU (PYKHLIMU Kaj UCTUOT UMK OPpYyr AaBaTen Ha NnaTexHu YCnyru.
% PackuHyBale Ha paMKOBEH [OTOBOP BO Cly4aj Kora KNiIMeHTOT € KOPUCHUK Ha nnarTexHa
CMeTKa CO OCHOBHM (pyHKL UM

baHkaTta MoXe egHOCTpaHO Ja ro packuHe PaMKOBHMOT OOroBOp 3a MnaTteXHa CMeTKa CO OCHOBHM
hYHKLMKN aKo € UCNOJSHET HajManky eeH o cnegHuTe yCroBu:

1. KOPUCHMKOT HaMepHO ja KOPWUCTEN nraTexXHaTa CMeTKa CO OCHOBHW (PYHKUMM 38 HE3aKOHCKU

uenw;

2. Co nnatexHata CMeTKa CO OCHOBHM YHKUMW He € Wu3BpLIeHa HUTY edHa nnaTexHa

TpaHcakuuja Bo nepuop of 24 meceuy nocneaoBaTerHo;

3. MpaBoTO Ha OTBOpakE Ha NMnaTexHa CMeTKka CO OCHOBHWU (PYHKLUW KOPUCHUKOT rO OCTBapun

CO AaBakbe Ha HETOYHM UHopMaLnK;

4. Kop1CHMKOT HeMa 3aKkoHCKO xuBeanuwte Bo Penybnvka CesepHa MakenoHuja;

5. KopuvcHUKOT [ononmHMTENHO OTBOPWI Apyra nnaTtexHa CMeTka Koja My OBO3MOXyBa [Aa

KOpPUCTW YCNyrn oA nnatexHaTa CMeTka CO OCHOBHU OYHKLIMMN.
BbaHkaTta MoXe efHOCTpaHO Ja ro packuHe PaMKOBHMOT OOrOBOp 3a MiaTreXHa CMeTKa CO OCHOBHM
dbyHKUMM 1 Be3 cornacHOCT Ha KOPUCHWKOT, Aa ja Onokmpa MOXHOCTa 3a W3BPLUYBakE Ha MNIaTeXHM
TpaHCcakuum BO Criyyan YTBpAEHM CO NMPOMUCKU Y MHTEPHU akTu CO KOU ce ypeayBa CrpeyyBaHheTO Nepere
napu u uHaHCMpake Ha Tepopusam, 3apagum nocranyBake Mo NIMCTUTE 3a CaHKLMKU 3a Nvua,3emjn 1
aKTMBHOCTK, BO CKNaj CO nokanHaTa v /unu meryHapogHa perynatmea, AOKOMKY KOPUCHUKOT nocTanysa
CMPOTMBHO Ha 3aKOHWUTE U APYrK NPOMNUCKU N MHTEPHMN aKTK 1 OOKOSKY KOPUCHUKOT Ha Bapare Ha baHkaTa
He rn goctasu 6apaHnTe nogatoum n gokymeHTtauuja Bo cknag co PATKA cnorogbaTa.
AKO pacKkMHyBaH-€TO Ha MraTexHaTa CMeTKa CO OCHOBHM PyHKLMUM Ce BpLUM Nopagu CNorMHyBakke Ha edeH
unun noeeke ycrnosu of Todka 2, 4 n 5 norope, baHkata e gomkHa Ha KOPUCHUKOT 6e3 HagomecT, BO
nucMmeHa opma Ha xapTuja Unv Ha Apyr TpaeH meguym, Aa My AOCTaBU M3BECTYBaHE 3a NpUYNHUTE 3a
pacKMHyBaHh-€TO, HajkacHO [Ba Meceuu npen cTanyBake Ha Toa packuHyBawe, OCBEH ako Toa
n3BecTyBake € 3abpaHeTo co nponuc.
BaHkaTa e Jo/mKHa BO M3BECTYBaHETO 3a pacKMHyBake Ha PaMKOBHWOT JOrOBOP 3a NiaTtexHa cMeTka co
OCHOBHU (byHKUMM da 1 UcTakHe uHdopmaummTe 3a npaBaTta Ha KOPMCHMKOT Ha NMPUroBOP M MOXHOCTA 3a
BOHCY/CKO peLuaBake Ha CyACKu CMop BO CKMNazj CO 3aKOH.
Ako baHkata ro packuHe pamMKOBHMOT [OroBOp 3a MnaTtexHa CMeTKa CO OCHOBHW (PyHKUMM 3apaiu
MCMonHyBawe Ha edeH unu gsaTa ycrnosum of Touka 1 1 3 norope nnu 3apagu UCNoNHyBake Ha YyCrNoB OA
Touka 3 norope, packvHyBaweTO Ha TOj AOroBOp Mpowu3BedyBa MpPaBHO AEjCTBO BO MOMEHTOT Ha
yTBpAyBake Ha UCMOMHEeToCTa Ha e4eH O TMe YCroBMW.
[okonky npu eQHOCTpaHO packuHyBawe Ha PaMKOBHWOT OOrOBOp 3a MraTexHaTa CMeTka CO OCHOBHMU
yHKLMKN, Ha ucTata uma MO3UTMBHO Cango Ha MapuvHU CpeacTsBa, M3HOCOT Ha MO3UTUBHOCTO Cango
BE[HALL Ce NpeHecyBa Ha eBUAEHLMCKA CMeTka co nocebHa HaMmeHa Bo baHkara.
Co npeHOCOT Ha napuyHMTE cpefdcTBa Ha eBMAEHUMCKAa CMeTKa co nocebHa HameHa He MpecTaHyBa
NpaBOTO Ha CONCTBEHOCT Ha NapuM4HMTE CPEACTBA Ha NOTPOLLYBAYoT.

IV.MnaTHn Hano3u

+ [ocTtanyBake Mo nnaTHW Hanosu
BbaHkaTa npeky cmeTkata 3a KOpMCHUKOT ke npuma ynnaTu v ke BpLIM UCNnaTh COrmacHo JOCTaBeHuTe
NNaTHW Hano3n U NNaTHM UHCTPYMEHTUN Of CcTpaHa Ha KopUCHMKOT.
BaHkaTa ke rv npuma v n3BpLUyBa NAaTHUTE HaNoO3n cnopes UHCTPYKUMKU JobreHu oa KopyucHUKOT m Toa
Of, AeBM3HaTa CMeTKa BO paMKMTe Ha cpeicTBaTa Ha CMeTKaTa BO CTpaHcKa BanyTa, a oA AeHapckaTa
CMeTKa OO0 BMCMHA Ha MOKPUTMETO Ha AeHapckaTa cmeTka. [log nokpuTue Ha cmeTkaTta ce noapasbupa
cocTojbaTa Ha cMeTKaTa 04 NPEeTXOOHWOT AEH, 3rofemMeHa 3a NpunuBOT Ha CpeacTBa BO TEKOT Ha AeHOT
n 3a cpepcteata ogobpeHu cornacHo [oroBopoT 3a ogobpyBawe Ha [03BONIEHO MpeyYekopyBake Ha
nnaTexHa cMmeTka Koj Ke ro ckrny4ym co KopuCHMKOT, HamaneHo 3a nrakakwarta BO TEeKOT Ha AEeHOT A0
MOMEHTOT Ha yTBpAyBare Ha NoKpUTMeTO. [lenymMHu npeHocK Bp3 OCHOBA Ha NOeAMHEYHM MAaTHU Hanosu
He ce n3BpLUyBaaT, OCBEH BO CNy4Yaj Ha NnaTeH Haror 3a npucunHa HannaTta
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BbaHkaTa ce 06Bp3yBa ga ro ussect KOPUCHWKOT 3a HENpaBWIIHO WM HELLENOCHO MOMOSIHETU NNaTHM
Hanosu kou Hema ga bugat usBpLIeHu.
KopuCHMKOT 1 oBnacTeHoTo nuue Ha KopucHWkoT ce obBp3yBaaT Aa v YyBaaT NNaTHUTE UHCTPYMEHTU
W nnatHuM Hanosw. EBeHTyanHwWTe martepujanHy nocnegvum WTO MOXaT Aa HacTaHaT nopagn HUBHO
rybere rv cHocu KopmncHMKOT.
Bo pamknTe Ha M3BpLUyBake Ha onepauumTe BO MAAaTHUOT NPOMET, Kako BO 3emjaTa Taka M CO CTPaHCTBO,
BbaHkaTa kako gaBaTten Ha nnaTeXxHW yCnyrv e Jo/KHa Aa ja NounTyBa BaXkeykaTa JoMallHa perynatusa
3a BpLUEHE Ha NIaTHMOT NPOMET U NNATEXHUTE YCMyru, BKIyYUTENHO 1 oapeabute og fokanHMoT 3akoH
3a pPecTpuKTMBHU Mepku 1 OanykuTe 3a BOBeAyBak€ Ha PECTPUKTMBHM MEPKM OOHECEHM o4 CTpaHa Ha
Bnapata Ha Penybnuka CesepHa MakepoHwuja. Tyka cnaraat n Ognykute co kou BnapaTta soBegyBa
pecTpuKTMBHU Mepku cornacHo Oanykute Ha CoBeToT Ha EBponckaTta YHuja.
Wmajkn Bo npeaBua neka baHvkata e gen op pynauuwja Steiermaerkische Sparkasse AG, lpau, P.
ABCTpMja, KOja Noanexu Ha perynatuBaTa AoHeceHa of cTpaHa Ha EsponckaTta YHuja, Bankata uma
obBpcka 3a 3af40rKUTENHO MnoynTyBake M Ha Taa perynatuea. Bo Taa Hacoka BbaHkata BO ogHOC
N3BPLUYBaHETO HA TPaHCAKUUUTE CripemMa CTPaHCTBO, MOAMEXMN Ha UCTUTE perynaTopHU OBBPCKM Kako U
'pynaumjaTa Ha Koja 1 npunara.
KopurcHMuuTe Ha nnaTexHu ycnyru ce AoMmkHM Aa buagaT CBECHU 1 COOABETHO MHAPOPMMPAHM 3a aKTyerHu
orpaHu4yBaka U PeCTPUKTUBHM MEPKM BO NIIATHUOT MPOMET.
CornacHo ropeHaBefeHoTo, baHkaTa kako [laBaTten Ha nnaTexHu ycnyrm ykaxkysa Ha csoute KopucHuum
Ha NnaTexHW ycnyrn geka ogpefAeHn NMraTexHW TpaHCaKuMm BO MAATHUOT MPOMET CO CTPaHCTBO, MoXar
Oa bmgaT conpeHn of cTpaHa Ha KOpenoAeHTCKUTE GaHKM NPEKy KOU ce BPLUM NiakakeTo BO CTPaHCTBO U
Kako mocrnegmua Ha Toa cpeacTBaTta o4 KOPUCHUKOT Ha NMaTeXHW ycryrm Moxart Aa bugat 3agpxaHu oa
CTpaHa Ha Tme DaHKku, CornmacHO BaXkeykara perynatvBa BO 3eMjaTa BO KOja Ce Haora ceamwTeTo Ha
KkopecnogHeTHaTa 6aHka OOQHOCHO OrpaHuyyBamata U PeCcTPUKTUBHUTE MEPKUM KOM Ce BaXKeyku BO Taa
3emja. Bo TakoB cnyyaj, baHkata kako [dasaten Ha nnmaTtexHu ycnyrm Hema da buage ogroBopHa 3a
HecnpoBeayBake Ha NraTexHaTa TpaHcakLumja, HUTY 3a EBEHTyanHaTta WTeTa koja 6u ja Tpnen KOpMCHUKOT
Ha NnaTeXHW ycrnyrm u Hema o6GBpCKa 3a HafOMECTyBake Ha LuTeTaTa Koja KOPUCHMKOT Ha MnaTexHu
ycnyru 6u ja npeTnpnen nopagu AenyBakeTo Ha cTpaHckaTa 6aHka.
< @dopma 1 cogpx1MHa Ha NIaTHUTe Hano3un
MnaTHMOT Hamor, BKIy4YUTENHO M TPajHUOT NraTeH Hanor, Tpeba Aa ja MMa cogpXuHaTta nponuviiaHa co
nponucute og obnacTa Ha NNaTHMOT NPOMET BO 3eMjaTa 1 BO CTPAHCTBO, Kako U cogpXuHaTa npeaBuaeHa
BO UHTepHUTE obpacum Ha baHkarta.
MnaTHMOT Hanor moxe ga Guae gocTaBeH BO xapTuMeHa dopMa Ha LianTepute BO eKCrno3uTypuTe Ha
BbaHkaTta, Bo enekTpoHcka hopma npeky kaHanuTe Ha eneKkTpoHCKo BaHkapcTBo Ha baHkata Bo pamkuTe
Ha TepMUHCKUTE NNaHOBYW 3a U3BPLUYBaHE Ha NIaTeXHU TpaHcaKumm.
KopucHukoT ce 06Bp3yBa nnaTtHMTe Hano3n (NNaTtHUTE MHCTPYMEHTU) Aa rM AoCTaByBa HaBpeme, ypeaHo,
YATAMBO W TOYHO MOMOMHETN BO COMMACHOCT CO NPWMEHMMBUTE MO3UTMBHU 3AKOHCKW U MNOA3aKOHCKM
NpoNncyM BO 3aKOHCKU OmnpeferieHMTe PoKOBW, U cornacHo TepMUHCKUTE MMaHoBM 3a U3BPLUYBaHE Ha
nnaTexHu TpaHcakuun. Bo cnpoTuBHO ogroBopHocTa nara Ha ToBap Ha KopucHukoT, npu wrto baHkata He
npesema HMKakBa OAroBOPHOCT 3a €BEHTYyanHO HacTaHaTaTa wTeTa 3a KopucHUKOT.
BbaHkaTta ce o6Bp3yBa Oa ro m3BectM KOpWMCHMKOT 3a HEHaBPEMEHO [AOCTaBEHW, HENpPaBUIIHO WIK
HeLIeNoCHO MOMOSHETU Harno3n 3a Nnakakwe (NaTHU UHCTPYMEHTUN) KoM HemMa Aa buagaT nsBpLUEHN.
BaHkaTa ro npudaka nnaTHUOT Harnor JOKOJSIKY Ce UCMONTHETU CEQHUTE YCINOBU U Toa:
> OOKONKY MNaTHUOT Hamor € MpaBWIiTHO MOMOSHET, M CoapXW cute nHdopmaumm 1M nogaToum
6apaHun NoTpebHVM CcormacHo MNO3UTUBHUTE 3AKOHCKM M MOO3AKOHCKMA MPOMUCKM U OOKONKY €
notnuwaH og KopncHMKOT Unm oBnacTeHn nuua of Hero
> OOKOJIKY KOH MIaTHWOT Hamor ce NpUIioXXeH CUTe HEONXOAHWN AOKYMEHTM NPOMNULLAHN 1
onpegerneHn co NO3UTMBHUTE 3aKOHCKM U NOA3aKOHCKM MPOMWUCK, @ BO COMMAcHOCT CO MHTEpPHUTE
akTu Ha baHkaTa;

> OOKOJKy e 06e36eaeHO NokpuTUe Ha cMeTka Ha KopucHUKOT kaj BaHkaTa 3a nnakake Ha nnaTtHuoT
Hamnor u 3a nnakawe Ha HagomecTounTe 1 Tpowouute Ha baHkara;

> OOKOJIKY MMaTHWOT Hamor, Kako U caMoTo Nriakake € BO COTMAacHOCT CO BaXXeYKWUTe JOMALLHU U1
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MefyHapoOHM 3aKkOHM W MNPOMMCU WM MpaBunata 3a M3BpLUYBake MMaTeXHW TpaHCakumm BO
nnaTexHuTe LWemMu 1 NnaTtHu CUCTEMU.
MnakayoT ro nononHyBa NMaTHUOT Hanor 3a M3BpLUYBake KpeauTeH TpaHcdep CO HasHadyBawe Ha
3a0MKUTENHUTE ENEMEHTM HA HamnoroT U e OAroBOPEeH 3a HacTaHaTuTe nocneauum o HenpaBUITHOTO
NonosiHyBam-e.
Ako BaHkaTa rv Bogn cmeTknTe Ha KOpucHMKOT BO AOMallHa BarnyTa v BO CTPaAHCKW BanyTw, BO CryYaj ako
3a peanusauuja Ha Harfor BO BanyTa, Ha Koja rmacu HaroroT, Ha cMeTkaTa HeMa JOBOJTHO cpeacTsa, no
[obvien Hanor o KopucHukoT, BaHkaTta BpLm BanyTHa KOHBEp3uWja of OPYrUTE pacrnonoXiMBy CMETKN Ha
KopucHMKOT (co npuMeHa Ha-pedepeHTeH AeBU3eH Kypc Ha baHkaTa koj BaXku Ha AeHOT Ha TpaHcakuuvjaTa).
BbaHkaTa BpLuM BakBa KOHBep3uja 6e3 cornacHocT o4 KOpUCHMKOT BO Criyyaun Ha M3BpLUYyBake Ha Hanosm
oA npucunHa HannaTa.
Mop neH Ha TpaHcakuyuja ce nogpasbupa gaTyMoT KOj KOpUCHMKOT M3peyHo ro HaBen kako aaTyM kora b6apa
Aa ce cnpoBefe coodBeTHaTa TpaHcakuuja. ctmoT moxe ga 6uae vct unu noronem of AaTtymoT Ha
nogHecysawe OoOKoNKy baHkaTa npudaTtuna ga npyMma Hanosu Co UaHW JaTyMu UMK ako npupoaTta Ha
TpaHcakuujaTa e Taksa fa He MOXe Aa ce M3BpLUK 3a edeH AeH KopucHukoT Tpeba ga gage MHCTPyKUumM,
O[HOCHO Harmor 3a koHBep3uja. baHkaTa He MOXxe Oa M3BpLM BanyTHa koHBep3uja 0e3 Hamor T.e.
COrNacHOCT Of, KNMEHTOT OCBEH Kaj MpUCUITHa Hannara.
lMorpelHo KHWKEHO 3aJoikyBake unu ogobpyBawe Ha cmeTkaTa, 6e3 ogobpeHme Ha KopucHuKoT,
KOeLUTo e nocrieguua Ha rpellka Ha baHkaTa unuv HejanHuTe HagBopeLLHn copaboTHmumM, BaHkaTta Moxe
[a ro OTCTpaHm CO CMPOTMBHO KHWXEHE, Taka LITO cocTojbaTa Ha cmeTkaTa ga buae HenpomeHeTa.
BbaHkaTa 3a Toa ro n3sectyBa KOpMCHUKOT COrnacHO pacnornoXnBM KOMYHUKALMCKMA KaHanu.
KopuCHUKOT € 04roBopeH 3a TOYHOCTa M NOTNOMHOCTa Ha nogaTtounTe BO NNaTHMOT Hanor. baHkaTta He
oAroBapa 3a eBeHTyanHaTa wreTa koja 6u HactaHana kaj KOpMCHMKOT 3apaguv U3BpLUyBaH€e Ha MOrpeLUHo,
HeLenocHo nononHeTu, dancudukyBaHn unm NPOMeHeTN Hano3n 3a nnakawe. NnaTHUTE Hano3u Kou He
M UCNONHyBaaT yCrnoBuTe 3a NpueM 1 noctanyBake no uctute, baHkarta ru ogbusa n HajoouHa HapegHMOT
paboTeH goeH rn Bpaka Ha KOpUCHUKOT 1 3@ UCTOTO MUCMEHO, NO E€NEKTPOHCKM NaT UM Co ApYr KaHan Ha
KOMyHMKaLumja ro nasectysa KopmcHumkoT.
BbaHkaTa He ogroBapa BO Cry4aj Ha NPEKWH Ha yCryrnTe noBp3aHu CO U3BPLUYBake Ha NIaTHUOT NpomeT
M 3a nocrneguuuTe oA HacTaHaTMOT MPEKWH, Koj € HagBop of KoHTpona Ha baHkaTta, ogHOCHO Koj e
nocriegvua Ha BULLA CWUMa M OKOMTHOCTWM KoM He Moxene fa 6uaat ogHanpen npeaBuaeHu, CripeyeHwy,
OTCTpaHeTV unu nsberHaru.
BbaHkaTa He ogroeapa 3a wTeTaTta, TpowouuTe unu 3arybara, 3a 6uno koe HamanyBawe BO BPeAHOCT UM
obBpcka oa 6uno Koj BuA kov nponanerysaat og noctanyBakeTo, 0QHOCHO HenocTanyBakeTo Ha baHkaTa
COrnacHo CO MM NOBP3aHO CO MPEKMHOT BO CUCTEMUTE 3a Nnakame.

+ [lpuem Ha nnaTHMOT Hanor

MpuemotT n obpaboTkata Ha nnaTtHWTE Hano3uTe Ce Uu3BpLYBa COrnacHoO TepMUMHCKM MnaH 3a
n3BpllyBaw€ Ha nnatexHu TpaHCakuun Ha Bankata. Cute Hanosu ,EI,06VIeHI/I Nno HaBeeHUTe TepMUHU
oa TepMUHCKM MNaH 3a U3BpLIYyBawe Ha NnaTtexHu TpaHcakumm Ha baHkata ke ce cmeTa fgeka ce
NPUMeHN cnegHuoT paboTeH AeH.

KopuCHUKOT KOj MHMUMpa nnaTeH Hanor un baHkata MoxaT ga 4orosBopaTt U3BpLUYBaHeTO Ha NNaTHUOT
Hanor Aa 3anoyHe Ha TOYHO oAdpedeH OeH WNW Ha KpajoT Ha odpedeH nepuod UMM Ha OEHOT Ha Koj
KopurcHMKOT kako nnakay ke 1 rv cTaBu Ha pacnonarawe Ha baHkaTa noTpebHWUTe napuyHu cpeacTea 3a
M3BpLUyBake Ha NIaTHUOT Hamor, NpuWTO BPEeMETO Ha NpMeM Ha NNaTHWOT Hamnor ce cMeTa Jeka e
0OroBOpPEeHUOT AeH 3a U3BpLllyBake Ha nNnaTHMOT Hanor. Ako Baka 0OroBOpPEeHUoT AEeH e Hepa60TeH OeH
3a baHkaTta, ce cmeTa geka NNaTtHUOT Hanor € NpMMeH crnegHnoT paboTeH AeH. MNnaTHUOT NMHCTPYMEHT
MOXe [a uma BaryTa Ha U3BpLUyBawe UCTUOT AEH WM BarnyTa Ha HeKoj ugeH paboTeH AgeH (HajMHory
00 7 peHa). NnaTHMOT MHCTPYMEHT KOj MMa BasnyTa Ha W3BpLlyBawe Ha OEHOT Kora e [OCTaBeH, ce
n3BpLlyBa UCTUOT OEH Kora e J0CTaBeH CornacHo TeEPMUHCKMOT nnaH Ha baHkaTa, a ako e goctaseH no
3aBpLUYyBaHk€TO Ha TEPMUHCKUOT NnaH npeasuvaeH 3a MpuMeM Ha Hamno3u Ke ce U3BPLUM HapegHUoT
paboTeH [OeH, OOKOMKy 3a HEeroBO W3BPLUYBake MMa MOKPUTUE Ha TpaHcakuuckaTa cMmeTka M Hema
NPUCTUrHaTO peLleHne 3a NpucunHa HannaTta 3a u3BpluyBawe. Bo cnpotnBHo BaHkaTa Ha coopBeTeH
obpaseL, HapegHWOT paboTeH OeH ro Bpaka NnaTHUOT MHCTPYMEHT Ha KopuCHMKOT, co obpasnoxeHue
3a npuyvHaTa.
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KopucHukot n baHkata mMoxaT ga ce poroBapaT da ce ogpefaTt NpUOpUTETM 3a U3BpLUyBawe Ha
NNaTHUTE WHCTPYMEHTW (Hano3wTe 3a nnakawe), BO CnpoTuBHO baHkaTa ke rm u3BpwyBa crnopeg
0aTyMOT U BPEMETO Ha NpueM, a ke rm noYmTyBa 3aKOHCKUTE MPUOPUTETN.

KopucHUKOT MoOXe fa u3BpLUyBa nnakake BO KOPUCT Ha MMaTenu Ha CMEeTKM Kaj Apyrn OenoBHU GaHku
(nnakara Kou cornacHo MO3uTMBHM MPOMUCKU HE Ce CMeTaaT 3a rofiemMm nnakawa, OAHOCHO Nrakaka 4o
1.000.000 pgeHapu) npeky CUCTEMOT 3a MopamMHyBakwe Ha KNUPWMHLIKMOT WHTepOaHKapCKuM CUCTEM
(KMBC), kape nnakawaTa ce cMeTaaT 3a KOHEYHM MO M3BPLUEHOTO NOpaMHyBawe Ha NnakakwaTa nomery
OaHknTe n npeky MakegoHCKMOT MHTepOaHkapckn nnaTteH cuctem (MUMC) (3a nnakawa Kou cornacHo
NO3NTUBHUTE MPOMUCK Ce CMEeTaaT 3a rofieMun nnakawa, 0gHOCHO nnakawa Ha n Hag 1.000.000 geHapu
W nnakawa KOU Ce UTHM) U UCTUTE Ce U3BpLUyBaaT BeAHall, OQHOCHO HAaroronpMmayvoT Moxe BeaHall
[a pacnonara co cpecrtsaTta Of U3BPLUEHOTO NMaKkame.

KopucHUKOT MoXe Aa u3BpLlyBa nnakaka BO KOPUCT HA UMaTenu Ha CMEeTKU BO APYrn CTpaHCKM HGaHkm
npeky SWIFT cuctemoT n nnartexHara wema 3a kpeguTHu TpaHcdepu Ha CENA.

7

R OTI'IOBMKYBaI-be Ha nnarteH Hanor

KOpPUCHMKOT Ha MnaTexXHW YCryru Kako nnakay MMa MOXHOCT Ada ro OTroBMKa NAaTHWOT Haror OTKako
NCTMOT € NPUMEH o AaBaTernioT Ha NnaTexHuTe ycnyrn cornacHo TepMUHCKMOT nnaH Ha baHkaTa, camo
npes HEroBOTO M3BPLUYBaH-E.
KOpUCHUMKOT Ha nnaTexHu ycnyrn Mmoxe Aa nobapa oTnoBuMKyBaHe Ha NAaTHMOT HaNor co nogHecyBawe
Ha nucmeHo 6apawe Oo 6aHkaTta (unu nononHyBawe Ha obpaseu gageH of cTpaHa Ha bankara) koe e
NOTNWLWIAHO O KOPUCHUKOT Ha MraTeXHW yCnyrm ogHOCHO Of OBNACTEHOTO Nuue 3a paboTa co nnatexHata
CMeTKa Ha KOPUCHWKOT Ha NNaTexHu yCnyru.
[okonky nNaTHNOT Hanor € MHMUMPaH O CTpaHa Ha Uy NPeKy NPUMaYvoT, KOPUCHUKOT Ha MaTexXHW ycnyru
Kako nrakay He MOXe ga ro OTMNOBMKa NNaTHUOT Hanor OTKaKko ja Aan cornacHocTa 3a M3BpLlyBake Ha
nnaTexHata TpaHcakuuja Ha npumMavoTt, 6e3 cormacHOCT Ha npumadoT.Bo cnyyaj Ha HeMOXHOCT 3a
noctanyBake no 6aparweTo 3a OTNOBMKYBawe, HaHkaTa ro n3sectyBa KOpPMCHUKOT Ha nnaTexHa ycnyra
HaBeayBajkn M NpUYMHUTE 3a Henpudakake Ha OTNOBUKYBaHETO.
BaHkaTa Kako gaBaTenoT Ha MIaTeXHW YCyrn npecmeTyBa U Hannaka HagoMeCTOK 3a OTMNOBKKyBaHke Ha
NnaTHMOT Haror cornacHo Tapudara 3a HagomecTouu

% Pok, paTym Ha BanyTa v pacnonoXnmBoCcT Ha NapuyHu cpeacTBa
BbaHkaTa v u3BplyBa nnaTexXHWTe TpaHCaKuUM BO POKOBWU NpeaBuaeHn cO TepMUHCKMTE NnaHoBW 3a
N3BpLUYBaHE Ha NNaTeXHN TpaHCaKLMn 1 co 3aKOHOT 3a NraTeXHU YCyru u NnaTH1 CUCTeMu 1 3akoHOT
3a 0eBM3HO paboTere 1 NoA3aKOHCKUTE akTy.
HatymoT Ha BanyTa Ha ogobpyBame Ha nnarexHara CMeTka Ha MpMMadoT He CMee da e MOoAOouUHa oA
pabOoTHWMOT AeH Ha KOj M3HOCOT Ha mnaTexHaTa TpaHcakumja ce ogobpyBa Ha cMeTKaTa Ha JaBaTenoT Ha
nnaTexXHW yCnyru Ha npumadyor.
BaHkaTa, kako gaBaTenoT Ha nnaTexHW ycnyrm Ha KOpWMCHWMKOT Kako npvmay e AOoSbKHa M3HOCOT Ha
nnaTexxHaTta TpaHcakumja 4a ro ctaBu Ha pacnofarawe Ha NpUMayoT BedHall OTKaKo M3HOCOT € ogobpeH
Ha cMeTKaTa Ha JaBaTerioT Ha MnaTeXHW YCryru Ha NnpMmaYoT, BO criydauTe Kora baHkaTta, kako gaBaren
Ha NnaTeXHW ycrnyrm Ha NpumayoT:

» He BpLUW BaryTHa KOHBEp3uja unu

> BpLUKM BanyTHaTa KOHBep3uja Ha napyvyeH M3HOC BO €Bpa MUIn BO APYrK BanyTu Ha 3emju o4

EBponckaTa ekoHOMCka obnacT, BO COOABETHa AeHapcka NPOTMBBPEOHOCT.

Oppenbarta og cTaBoT onuvwaH norope of osue ONWTH yCrOBY Ce NMPUMEHYBa 1 BO CNy4aj Ha MriaTexHu
TpaHCaKuum LITO Ce M3BpPLUYBaaT Of CTpaHa Ha eeH UCT AaBaTen Ha NnaTexHW yCnyru.
[datymoT Ha BanyTa Ha 3adorKyBake Ha nraTexHaTa CMeTKa Ha nrakayoT He cmee fa e npeg gaTymot
Kora nnartexHaTa cMeTka Ha MrakayvoT e 3a[0/KeHa 3a M3HOCOT Ha MraTexHaTa TpaHcakumja
Mpn obpaboTkaTa Ha NpUNMBHA NNaTeXxHa TpaHcakuuja of CTpaHcTBO, baHkaTta Ha NpvMa4voT ro BpLIx
0006pyBaHeTO Ha Napu4yHUTE CPeACTBa Ha NnaTexHarta cMeTka Ha NPMMaYvoT Npeky nocTanka Ha:

» [OupekTHo opobpyBarbe- BegHall BO TEKOT Ha WMCTMOT paboTeH AeH, a HajoouHa HapegHWoT

paboTeH OeH o4 NpvemMoT Ha M3BECTyBaweTO 3a 040OpeHU cpeacTBa Ha HeroBaTa CMeTKa Kaj
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BaHkaTa npumad Bo 3emjata unm Bo CTPaHCTBO, r'v ogobpyBa napnyHMTE CpeacTBa Ha nnaTexHaTa
CMeTKa Ha NpuMadvoT CO AaTyM Ha BanyTa Ha ogobpyBare KOjLUTO He e noJouHa o4 paboTHUOT
AeH Ha Koj e o4obpeH N3HOCOT Ha NnaTexHaTta TpaHcakumja Ha HeroBaTta cMeTKa.

» opnoxeHo ogobpyBake - BO Cryyaj Ha NpunvMe BO KOPUCT Ha NpyMMad pesngeHT Bp3 OCHOBA Ha
KanutanHu TpaHCaKuMn 3a Kou ce NoTpebHM OONOMHUTENHU MHAOPMaUMM UM SOMNONHUTEMHM
OOKYMEHTW 0, KOU MOXE [a Cce YTBPAM eKa Ce UCMOJTHETM YCIoBUTE Of YneHoT 28 o 3akoHOT 3a
OeBU3HOTO paboTere, JOKOMKy Tue He Bune gocTaBeHu npen ga ctaca npunueoT. baHkata e
OOMKHa BeAdHaLl BO TEKOT Ha UCTUOT paboTeH AeH, a HajaouHa HapeaHMoT paboTeH AeH ga ro
M3BECTW MPUMAYOT Pe3VAEHT 3a MnaTexHaTa TpaHcakumja n 3a AONONHUTENHUTE MHopMauun
UNn OOKYMEHTWM KouwTo Tpeba da rm JoctaBum 3a ogobpyBamwe Ha MapudHuTe cpenctsa Ha
HeroBaTta nnartexHa cmeTka. 1o NpMemoT Ha W3BECTYBaw-E€TO, NMPMMAYoT pPe3naeHT BeaHal, a
HajoouHa BO pok of, 5 paboTHu aeHa, Tpeba aa rm gocTaBu cuTe JOMNONHUTENHM UHGpOpMaLU Unu
OokymeHTn nobapanun og baHkaTa 3a ogobpyBake Ha cpeacTBaTa Ha HeroBata cMeTka. baHkaTta
HemMa fa i ogobpwu mapuyHUTE cpeacTBa Ha nnaTexHaTa CMeTka Ha NpuMadoT pesuaeHT cé
AOLeKa NpUMayoT pe3ndeHT He M AOCTaBu cuTe AONOMHUTENHN MHAOPMaLMW UN OKYMEHTM.

Mpun nHMUMpare oanvBHa NnaTeXxHa TpaHcakumja BO CTPaHCTBO, NrakayvyoT u gocTtaByBa Ha baHkata:
nnaTeH Hanor LIenoCcHO MOMOSHET KaKo U COOABETEH JOKYMEHT Koj baHkaTa ke ro nobapa of nnaka4vot (BO
cnyyaj Ha nrakad pe3ngeHT) o4 Koj MoXe Ja ce YTBpAM AeKa ce UCTMOMHETH YCIOBUTE 3a M3BPLLYBaHE Ha
KanutanHata TpaHcakuuja.

OproBopHOCTa 3a BUCTUHUTOCTA Ha MHdopMaumuTe goctaBeHn o baHkaTta, 3a obBpckaTta 3a nnakake BO
CTPaHCTBO, Kako 1 3a aBTEHTUYHOCTA Ha MPUIIOXKEHNTE JOKYMEHTU NPU M3BPLUYBaHe€ OAMNMBHA MnaTexHa
TpaHcakuuja BO CTPAHCTBO, ja Npe3emMa nnaka4vor.

BaHkaTa Ha nnaka4oT e gomkHa Aa 06e30eam NapMyYHMOT M3HOC Ha NaTexHaTa TpaHcakumja Co CTPaHCTBO
BO AeHapu unu eepa kojalTto ce ussplysa Bo Penybnvka CesepHa MakegoHunja ga 6uge ogobpeH Ha
cMeTkaTa Ha BaHkaTa Ha npumayoT Bo NCTUOT paboTeH [ieH Kora € NPMMEH MraTHMOT Haror, BO COrNacHoOCT
CO TEPMUHCKMOT NnaH Ha baHkaTa co koj € onpeaeneH MOMEHTOT KOH KpajoT Ha paboTHUOT AeH KaKo KpajHO
BpeMe Mo KOe Ce CMeTa [eKa e MPUMEH NaTHUOT Hamnor crnegHnoT paboTeH AeH.

BaHkaTta Ha nnaka4oT e formkHa fa 06e30eam NapMyYHMOT M3HOC Ha NaTeXkHaTa TpaHcakumja Co CTPaHCTBO
BO BanyTa pasnvyHa o AeHapu 1 eBpa KojawTo ce n3spllyBa Bo Penybnuka CeBepHa MakegoHuja ga
6uoe opobpeHa Ha cmeTkaTa Ha baHkaTa Ha NpMMadYoT HajaoLHa 4O KpajoT Ha BTOPMOT paboTeH AeH no
OEHOT Kora e MpMMEH NIaTHMOT Hasnor, BO COMMacHOCT CO TEPMMHCKMOT nnaH Ha baHkata co koj e
onpegeneH MOMEHTOT — BpeMe KOH KpajoT Ha paboTHMOT OeH KaKo KpajHO BPeMe Mo Koe ce CMeTa [eka e
NPUMEH NNaTHUOT Hanor cnegHWoT paboTeH AeH.baHkaTa Ha NnakayoT e AomkHa Aa 06e36ean napnyHMoT
W3HOC Ha NnaTexHaTa TpaHcakuuja co CTPaHCTBO BO €Bpa KojallTo ce u3spllyBa Bo pamkute Ha CElA ga
buge ogobpeH Ha cmeTKkaTa Ha baHkaTa Ha MpUMaYoT HajoouHa A0 KpajoT Ha criegHMoT paboTeH aeH no
OEHOT Ha NMpMeMOT Ha MNaTHUOT Hamnor, BO COrNacHOCT CO TEPMUHCKMOT nnaH Ha baHkaTta co koj e
onpeaeneH MOMEHTOT KOH KpajoT Ha paboTHMOT AeH Kako KpajHO Bpeme No Koe ke ce cMeTa Aeka e NpuMeH
NNaTHUOT Harmnor crnegHnoT paboteH aeH.PokoT Moxe ga ce npodorxu 3a ywTe edeH paboTeH AeH 3a
nnaTexHuTe TpaHcakuun Bo eBpa Bo pamkute Ha CElNA kouwTo ce nHmumpaHmn Ha xapTuja.

3a n3BpLUyBaHe NpeKkyrpaHuyHN NnaTexHu TpaHcakummn Bo pamkute Ha CENA Bo apyrmn BanyTu Ha 3emju
op CENA pasnuyHu og eBpo JOFOBOPEHUOT POK HE MOXeE Aa HaAMUHE YeTupu paboTHM AeHa Of BPEMETO
Ha NpveM Ha NNaTHUOT Haror, BO COrMacHOCT CO TEPMUHCKUOT MiaH Ha AaBatenoT Ha baHkaTa co koj e
onpegeneH MOMEHTOT KOH KpajoT Ha paboTHMOT OeH Kako KpajHO BpeMe Mo Koe ce CMeTa Aeka e MpuUMeH
NNaTHUOT Hanor cnegHUoT paboTeH OeH.

< Opb6uBate 3a U3BpLUYBaH€E Ha NNAaTHUOT Hanor
BaHkaTa ke ogbve ga ro n3BpLUM HaAMNoOroT 3a nnakake, ako He Ce UCMONHETU cuTe YCMNOBM 3a HEroBo
N3BpLUyBaH-e, OOHOCHO BO Cryyaum:
» Ako 3a wu3BpwyBawe Ha MPUMEHWOT Hamnor 3a nnakawe, Ha nnaTtexHaTa cmeTka Hema
MOKpUTME Ha OEHOT Ha W3BpLUYBawe Ha HamnoroT, OAHOCHO Ha OEHOT AOrOBOPEH BO paMKuTe
Ha guHamukaTa 3a NnoBeKkeKpaTHW TPaHCcaKuuu;
» Ako He e foBueHa NMCMeHa COrnacHOCT Ha KOPUCHUKOT;
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AKO NOTAMCOT Ha HamnoroT 3a Nnakakwe He € BepoJoCTOEeH (He COOABETCTBYBA) HA MOTMNUCOT KOj
KOPUCHUWKOT ro AenoHupan kaj baHkarta;
AKO Hamorot He e NomoriHeT M usgageH BO COrNAacHOCT CO MPONUCUTE UMW COOPXM UCTNPaBKM
UNu nogaTounTe Ha HaNoOroT He ce NPaBUMHN, YNTNIMBU U NOTMOHY;
Kora nocrtojaT 3akoHCKM Mpeykn 3a U3BpLUYBake Ha HanoroT 3a nnakawe (Ha np. Hanor of cya
ncn);

» AKO He e MpunoxeHa JOKYMeHTauuja HEONX04Ha 3a N3BpLUYyBak-e Ha NNaTHUOT Hanor
BbaHkaTa Hema ga [403BONM M3BPLUYBake Ha MiaTeH Hanor BO cryyaum YTBpAEHM CO MPOMMCU U MHTEPHM
aKTM CO KoM Ce ypedyBa CNpeyyBaheTO Nepekwe napu M uHaHcupake Ha Tepopusam, 3apagu
noctanyBake MO NIMCTUTE 3a CaHKUMM 3a nuua, 3eMju U akTUBHOCTW, BO CKNag cO fokanHaTta wu/vnm
MeryHapogHa peryrnaTusa, AOKOJIKY KOPUCHWKOT MocTanyBa CNpOTMBHO Ha 3aKOHUTE M ApYrK Npornucu u
WHTEPHM aKTU M [AOKONKY KOPUCHUKOT Ha Gaparwe Ha baHkaTta He rm goctaBu GapaHwTe nogartouu u
AokyMeHTauuja Bo cknag co PATKA perynatueara.
Bo cny4yaj Ha ogbuBake Ha HanNorot of HaBedeHWUTe MPUYUHKU, Ke ce CMeTa [eKa HamnoroT He € Hu
NPVYMEH.
Mo uckny4ok, AOKOMKY Ha CMeTKaTa Ha KOPUCHWKOT, Ha AEHOT YTBPAEH 3a W3BpLUyBawe Ha TpaeH
Hamor 3a Hannata Ha JocrneaHn OO6BPCKM MO KPEeOWUTHU W3MOXKEHOCTM KpeauTu oJobpeHn Ha
KOPUCHWKOT Of CTpaHa Ha O0aHkaTa Hema [OBOSHO CpeacTBa, Hamorot Ke ce M3BpllyBa ce [o
peanu3auuja Ha UCTUOT.
lMnaTHMOT Hamor He ce cMeTa 3a oAbMeH, ako He e M3BpLUEeH 3apagu nocranka 3a crnpoBefyBake Ha
cyAcka Hapenba unm U3BpLUHO peLLeHue.
BbaHkaTa Ke ro u3BecTu KOPUCHWKOT 3a 0AOMBaH-eTO Ha HamoroT 3a fnnakake M ako € BO3MOXHO, 3a
npuyMHUTE 3a 0AbuBaH-ETO M nocTankaTta 3a WCrnpaBka Ha rpeLukn kow bune npuyvHa 3a ogbuBaneTo,
OCBEH BO Crnyyau JOKONKy € 3abpaHeTo M3BeCTyBaweTO cornacHo nponucu. 3a ogbuBawe Ha nnarteH
Hanor Bo xapTueHa opma, baHkaTta ke ro n3secTu KOpMCHMKOT 6e3 ognarake, N0 yCMeH naT, a HajkacHO
BO POK KOj € yTBPAEH 3a M3BpLUYyBake Ha HamoroT 3a nnakake M BO COrfacHOCT CO TEPMUHCKUOT MNnaH.
Hokonky kopucHukoT nobapa, baHkaTa ke My OOCTaBM M3BECTYBakE 3a MpUYMHUTE 3a oabuBame Ha
HanoroTt, BO nNMcMeHa dopma. OaobuBare M U3BeCTyBake Ha KOPUCHUKOT 3a 04OMBaH-e€TO Ha Hamorot
n3gageH no eneKkTpoHCKX naT, 3aBWCK Of, BUAOT Ha MNaTHUOT MHCTPYMEHT 1 ce ypeayBa CO AOroBOpoT 3a
n3gaBare N KOPUCTEHE HA UCTUOT.

vV WV V¥V

®,

« OBnacTtyBate 3a baHkaTta

Co cknyyeHnoT [JoroBop KopuvCHMKOT Ha nnaTexHu ycnyru ja osnactyBa baHkaTta Bo Heroeo nme u 3a
Heroesa cMeTKa Aa usgasa nnaTtHU MHCTPYMEHTU Ha ToBap Ha cpefcTeaTta Ha HEroBuUTe CMETKU KOW TOj v
uma kaj baHkata no 6Guno Koj OCHOB, KaKo N Ha TOBAap Ha HErOBUTE UOHW NPUMMBW, a 3apagu NpeHecyBare
Ha uctute Ha cmeTka Ha baHkaTta, co uen ga rv HannaTu gocrneaHuTe, a He HannaTeHn o6BPCKU KOH
BaHkaTa no cute ocHoBMW.

V. Nnakawe co TpaeH Hanor

+ [doroBapah-€e Ha TpaeH Hanor

Mopg TpaeH Hanor ce nogpa3bupa JoroBopeH ogHOC nomery baHkata u HOCUTENOT Ha MnaTexHa cmeTka
Bo baHkaTa (Bo moHaTaMOLWHWOT TekcT KopucHuK) co koj wTto KopucHukoT ja oBnacTtyBa baHkaTa na
M3BpLUYyBa Nnakawa Ha TOBap Ha HerosaTta nraTeXxHa CMeTKa BO [AeHapu WK Ha nnatexHa cMeTka BO
BarnyTa pasnuyHa of AeHapu, a BO KOPWUCT Ha MraTexHa cMeTka BO AeHapu Wnu nraTexHa cMeTka BO
BarnyTa pasnuyHa of AeHapwu Ha Harnorornpumay koja LWTo Toj ja HaBen Bo bapaweTto 3a TpaeH Hanor
cornacHo oapeabute of ckrnyveHMoT PaHkoBeH [loroBop co baHkaTa 3a KOpUCTerE Ha NNaTeXHU yCryru.
KopucHuk Ha ycnyrata nnakawbe co TpaeH Hamnor € un3nyko Unm NpaBHO NiMue — pe3VaeHTH Koe WTo nva
OTBOPEHO MraTexHa CMeTka BO AeHapy Unv nnaTtexHa cMmeTka BO BanyTa pasnvyHa og geHapw Bo baHkata
M KOe WTO AocTaBumo noTnuwaHo bapare 3a nnakawe Co TpaeH Hamor koe e npudaTeHo of CTpaHa Ha
BaHkaTa.

Bapare 3a nnakarwe co TpaeH Hanor Moxe fa nogHece eANHCTBEHO KOPUCHUKOT Ha cMmeTKaTa.
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+ Tnakawa co TpaeH Hanor
KopWCHMKOT CO TpaeH Hanor MoXe Aa ri BpLUM CrieqHUTe nnakama:

— MNnakarwa Ha 06BpCKKN 3a KpeauT o4 NnaTexHa CMeTKa BO AeHapu;

— lNnakara Ha 06BPCKM 3a KpeauTHa kKapTuika of nnaTtexHa cMeTKa Bo AeHapu;

— MNnakare Ha 0BBPCKM 3a PEXMCKM TPOLLOLM Of NiiaTexxHa CMeTKa BO AeHapy;

— MNpeHoc Ha cpeacTBa Ha TOBap Ha nnaTexHaTa cMeTka Bo AeHapu Ha KOpMCHMKOT BO KOPUCT Ha
nnaTexxHa cMeTka BO AeHapu Ha gpyro oM3nM4ko Uiy npaBHO nvue, UHTepHO BO baHkaTa mnu Ha
cmeTka Bo gpyra baHka unu koH Tpe3opcka cmeTka;

—NpeHoc Ha cpencTBa Ha ToBap Ha nnaTteXxHata CMeTKa BO BanyTa pasnuMyHa Of [OeHapu Ha
KopmnCHUKOT BO KOPUCT Ha nnaTexHa cmeTka Bo AeHapy Ha KOpUCHMKOT (MCT MMaTern Ha cMeTka) Unm
obpaTtHo, nHTepHo Bo baHkara;

TpaeH Hanor ce n3gaBa NocebHO 3a cekoj NoeaUHEYEH TUM Ha Nnakake.

« 0O6Bpcku n ogrosopHocTtn Ha KopucHukoT

KopucHukoT notnuiwysa bapare 3a nnakawe CO TpaeH Harnor co WTo ja oBnactyBa baHkaTta Aa n3BpLuyBa
nnakawa Ha ToBap Ha HeroBaTa nraTeXxHa CMeTka BO AeHapu Uiy NnaTeXxHa cMeTKa BO BarnyTa pasnvyHa
Of, JeHapm Koja WTo ja HaBen Bo bapaweTo n noTBpAyBa Aeka Ha baHkaTta 0oOGpOBONHO M ro cTaBa Ha
pacrnonararie nogatoKoT 3a HEroBUOT eANHCTBEH MaTuyeH Opoj U ocTaHaTUTE NUYHWM NOAATOLM KOU LUTO
BaHkaTa mMoXe ga rv KOpUCTM 3a Heroea nuMyHa naeHTudmrkaumja. Toa BKy4vyBa U pa3MeHa Ha NUYHUTE
nogaTtoun Mmery baHkarta n npaBHWTE Nua KoM LUTO Ce jaByBaaT kako AaBaTenu Ha ycnyru 3a cHabayBare
CO BOAA, eneKkTpuMyHa WNKU TOMMWMHCKA €eHepruja, TEeNeKOMYHWKaUUCKM YCIYyrM M CIIMYHO, a CO uen
NCnosnHyBakwe Ha 06BPCKUTE Of TPajHUOT Hanor, AePUHUPAHO CornacHo 3akoHOT 3a 3allTuTa Ha NUYHUTE
nogarToum.

Hannarta egHaw BO meceuoT

KopucHuMKOT ce 06Bp3yBa Aeka Ha HeroBaTa nnaTexHa CMeTka BO AeHapu Unn nnaTexHa cCMeTKa BO BanyTa
pasnu4yHa of AeHapw pegoBHO ke ocTaBa AOBOJMHO CpeacTBa 3a HaMUpyBahe Ha HaBedeHaTa 06Bpcka BO
Bapar-eTo 3a nnakare Co TpaeH Hanor, BKNy4YUTErNHO 1 3a HAAOMECT 3a U3BPLLYBaH-ETO Ha TPAjHNOT Hanor
cornacHo Opnykata 3a HagomecToum (Tapudu) Ha baHkaTta. KopucHukoT npudpaka HanoroT ga He 6uge
peanusnpaH TEKOBHUOT AeH, OOKOMNKY Ha AaTyMOT Ha U3BPLUYBaHETO HA TPajHMOT Hanor Hema JOBOSHO
cpeacTBa Ha cMeTkaTa 3akrnyyHo co 16:00 vacor.

Ycnyra 3a nnakawbe Ha pexucku TpoLLoum

KopucHuMKOT ce oOp3yBa Aeka HajaouHa 4O KpajHMOT AaTyM HaBedeH Ha JocneaHaTta hakTypa 3a peXncku
TpoLloun ke OCTaBM JOBOMHO CPeACTBa Ha CBOjaTa NraTtexHa CMeTKa BO AeHapu 3a nogmmupyBake Ha
06BpcKkMTE BO TpajHUOT Hanor. baHkaTa ke BpLuu nnakake Ha TPajHUOT Hanor 40 KPajHUOT AaTyM Ha3HayeH
Ha dakTypaTa 3a nnakawe. [Jokonky 4o OBOj AaTyM Ha nraTexHa cMeTka BO geHapu Ha KopncHMKOT Hema
pacnonoXxusn Napu4HM CpeacTBa 3a nnakake Ha 06BPCKUTE MO OCHOB Ha TPAjHMOT Harmor, ke ce cMeTa
JeKa TpajHMOT Hanor He e peanuaupaH n KopncHnkoT ce 06Bp3yBa CaMOCTOjHO Aa ja nnaTtu dakTypara.
KopucHuKoT ce 06p3yBa npeaTta dakTypa/cmeTka Koja goctacyBa No NOTNULLYBaHETO Ha TPajHUOT Harnor,
CaMOCTOjHO fa ja nnaTu Ha wanTtepute Ha baHkaTa unu kaj NpaBHOTO NuLe AaBaTen Ha ycnyra.

Cute npaBa n 06BpCKU KOM NpouanerysaaT of TPajHUOT Haror NpeTcTaByBaaT KOHEYEH U jaceH u3pas Ha
Bonjata Ha KOpUCHUKKOT.

< 0O6BpCcKM 1 oaroBopHocTU Ha BaHkaTta

BaHkaTa MMa obBpcka ga ro peanuaupa TpPajHMOT Hamnor Ha M3HOC U Ha AaTyM OApPELEH of cTpaHa Ha
KopUCHUKOT, BO KOPUCT Ha MraTexHa CMeTKa BO AieHapu Unu nnartexHaTta CMeTka BO BanyTa pasnunyHa og
JeHapy Ha Hanoronpuma4oT HaBedeHa BO TPAjHUOT Harmor, a Ha ToBap Ha nnaTexHa CMeTKka BO AeHapu
UnNu nnaTtexHata cMmeTka BO BasfyTa pasnMyHa o geHapy Ha KopucHMKOT M Toa OO BUCUHA Ha
pacnonoXnmMBnTe NapuyHM CpencTBa Ha nnaTtexHaTa cmeTka. baHkaTa ke ro m3BpLIM nrakaweTo of
nnartexHarta cMeTka Ha KOPMCHMKOT 3a PEXMCKM TPOLLOLM eQUHCTBEHO AOKOJSIKY Ha MraTexHaTta cMeTka
“ma JOBOJSTHO MOKPUTME [a Ce U3BPLUM HaMUpyBake Ha LienocHaTa obBpcka BKITYYUTENHO U HAAOMECTOT
3a U3BPLUYBaHETO Ha TPAjHMOT Hanor.
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Moa pacnonoXxnuen Napu4HN CpeacTBa Ha nnaTexHa cMeTka ce noapastupa peanHoTo NO3UTUBHO canao
Ha cmeTkaTa OOHOCHO cocTojbaTa Ha cmeTkata of MPeTXOAHWMOT paboTeH [OeH, HamarneHa 3a cuTe
M3BpLUEHN NMakawa Of cMmeTkata (BKNyYMTENHO M pe3epBMpaHM Ccpeactsa O aBToOpU3MpaHu, a
HEUCKHWKEHWM TpaHCakuMM W pes3epBauMu MO pasHW OCHOBM) 3aedHO CO npedBuaeHata GaHkapcka
NpoBM3Nja 4O MOMEHTOT Ha YTBpAYyBak€e Ha cangoTo, a 3rofieMeHa 3a eBeHTyarnHuTe ynmnaTu Ha cMeTkaTa
BO TEKOBHMOT [A€H U U3HOCOT Ha 0406pPEHOTO, a HEMCKOPUCTEHO A03BOSEHO NpeYekopyBare Ha nnaTexHa
cMeTKa koe e perynupaHo co nocebeH [Joroesop nomery KopucHukoT n BaHkata.

Hannarta 6e3 n36op 3a HannaTa egHall BO MECELIOT

[okonky Ha 4aTyMOT Ha U3BpLUYyBak€ Ha TPajHMOT Hanor Hema JOBOMHO CPEACTBA Ha nnaTexHaTa cMeTka
BO leHapu unu nnaTtexHarta cMeTka BO BanyTa pasnuyHa of aeHapwu Ha KopucHukoT, baHkaTta ke nma
obuan ga ro usBpLIKM nnakaweTo BO HApeaHUTe AEeHOBM, OOHOCHO ce 40 CriefHMOT NpunuB Ha cpeacTtea
Ha cmeTkaTa. baHkaTa ke Mma noBeke 06MaM BO TEKOT Ha pabOTHMOT AeH 3a Aa ro U3BpLUM TPajHUOT Harnor.
[okonKy Ha 4aTyMOT Ha U3BpLUYyBak-€ Ha TPajHNOT Hanor Hema AOBOJIHO CPeACTBa Ha NnaTexHaTta cmeTka
BO A€Hapv Unv nnaTtexHarta cMeTKa BO BanyTa pasnvyHa of geHapu Ha KOpUCHWMKOT, UCTUOT Ke ce M3BpLUU
OenyMHO BO BUCWHA Ha pacnosioXnNMBUTE CPeACcTBa Ha MraTexHaTa CMeTKa BO AeHapW Unu nnartexHara
CMeTKa BO BanyTa pas3fnuyHa of AeHapw, a OCTaTOKOT Of HaBEeAEHWOT M3HOC Ha TPajHMOT Hanor ke ce
peanua3upa npu HapegHWOT NPWUMKMB Ha CPeACTBa Ha NnaTtexHata cMeTka BO AEeHapy WUNu nnatexHarta
CMeTKa BO BanyTa pasnuyHa og AeHapu.

Ycnyra 3a nnakahbe Ha PeXmcku TPOLLIOLM

BaHkaTa He ogrosopa 3a JoCTaBa Ha HETOYHM MOAaToum o4 CTpaHa Ha NPaBHOTO NuLE KOe LUTO Ce jaByBa
Kako pfgaeBaTen Ha ycnyrm 3a cHabgyBake €O BOAa, enekTpMyHa Wnu  TOMAMHCKa eHepruja,
TENEeKOMYHMKALMCKN YCNyrn 1 Ch. CO Koe LITO Taa mma cknyyeHo [Jorosop 3a m3BpLlyBahw-€ Ha TpajHu
Hanosn, a Kou LWTO MOXaT Ada [JoBedaT [0 [pPeLHO peanusnpawe Ha TpajHUTe Hanosn unu ao
HeunsBpLUyBaHe Ha TpajHuTe Hanosu. Mcto Taka, baHkaTa He e o4roBopHa 3a AOUHeHe Npy peanuanpame
UNu 3a Hepeanuampare Ha TpajHUTe Hano3n ako Toa e NpeaM3BMKaHo of BULLA cuna.

Mnakarwata 3a pPexuckm TPOLUOLM Kaj KOU MeCeYHUTEe U3HOCU He ce UCTU, a 3a KOW MNpaBHOTO nuue
(maBatenoT Ha ycnyrata 3a cHabgyBawe CO BOAa, enekTpydHa WnM  TOMMAMHCKA eHepruja,
TEeNeKoOMYHMKaLMCKKN YCINYrn U CIMYHO) JocTaByBa Ao baHkata nHgopmaumja 3a M3HocoT Ha obBpckaTa Ha
KopurcHMKOT MOXe da ce BpLiaT co TpaeH Hamor camo JoKonky baHkata nma ckrny4yeHo A4orosop co Toa
npaBHO nuue 3a M3BpLUYBakE Ha TpajHN Hanosu. baHkaTa ke ro peanusmpa TpajHMOT HanNor Ha ToBap Ha
nnatexHara cMeTka BO AeHapu Ha KOpWCHMKOT Ha M3HOCOT M Ha AaTyMOT KOj LITO € npeuusnpaH BO
[oroBopoT 3a M3BpLUyBake Ha TPajHMOT Hamnor nomMmery baHkata n Toa npaBHO nuue, NPW WTO TOYHMOT
AaTyM 3a peanusauuja Ha nnakakwata CO TpaeH Harnor 3a Pexwnckyu TPoLouW ro onpegernysa NpaBHOTO
nvue.

3a cekoj AeH 3a40LUHyBake Ha ynnaraTta Ha obBpcKaTa 3a peXxMcKu TPOLLIOUM Mo AaTyMoT 3a peanusauuja
Ha TpajHMOT Hamnor JafeH of KOMMaHujaTa Koja ja Hyau ycnyraTa 3a pexucku Tpollouu, uctata ke
npecmeTyBa kasHeHa kamaTa 3a WwTo baHkaTta He cHocu oaroBopHocT. [Jokonky Hema cpefcTBa Ha
nnartexHarta cMeTka Ha KOpUCHWMKOT, Hanorot HeMa da ce peanuanpa 3a LWTo 6aHkaTa He e obBp3aHa ga
poctasu 0o KopnCHUKOT AOMOMHUTENHO U3BECTyBake, a ynnatata KopucHUKOT Ke ja U3BpLUM CaMOCTOjHO
cornacHo gobueHara dpaktypa of cTpaHa Ha komnaHujaTa.

BbaHkaTa He cHOCK 0OroBOPHOCT 3a NpecMeTaHaTa ka3HeHa kamaTa 3a HeHaBpPeMEHOTO UCMOfHyBake Ha
obBpckaTa HUTY OMnO kakBa Apyra OArOBOPHOCT, AOKOMKY 3aKMyYyHO CO OaTymMOT Ha AocneBawe Ha
KOHKpeTHaTa obBpcka, Ha NnaTtexHaTta cMeTka Ha KOpMCHMKOT HeMano JOBOSHO CpeacTBa 3a peanu3almja
Ha TpajHUOT Haror.

% [lpoMeHa Ha MHCTPYKUUMTE 3a Niakawe U OTKaXyBake Ha TpaeH Hanor

Hokonky KOpWUCHUMKOT ro OTKa)kyBa NpPeTXOAHO AafeHOTO OBnacTyBake WM M MeHyBa NPeTXo4HO
JafeHnTe MHCTPYKUMUK, OOSKEH € HaBpeMeHOo Aa ja ussectu baHkaTa Bo pok og 7 (ceaym) AeHa npeg
0aTyMOT Ha M3BpLUYBakE Ha MiakaweTo CO NoAHeCyBawe Ha NUCMeHO Bapane Koe Tpeba aa rm cogpxu
cuTe nopatoum kou Gune gageHu npu goctaBa Ha BapaneTo 3a nnakawe CO TpaeH Hamor. [OoKonky
TPajHUOT Hamnor Ce CKry4YyBa [0 OTKaXyBaHe, UCTMOT Ke Ce CMeTa [eKa MMa HeorpaHUYeH poK Ha BaXKHOCT,
OOHOCHO UMa BaXHOCT Ce [10 HErOBO OTKaXyBak€e 0f cTpaHa Ha KopUCHMKOT co nogHecyBahe Ha MMCMEHO
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bapare. Co oTKaxyBaweTO Ha TPajHUOT Hamnor oA ctpaHa Ha KopucHukoT, npecTaHyBa obGBpckata Ha
BaHkaTa na noctanysa no Hero.

WcTo Taka, gokonky KopucHukoT He v nodntysa OnwTuTe YCroBMU U OCTaHaTUTE MHTEPHM akTu Ha baHkaTta
Kou ro perynupaat paboterweTo Ha baHkaTta co pmsnykm 1 npaesHU nuua, baHkaTa ro 3agp>xyBa npaBoTO
[a ja oTKa)ke ycnyraTta nnakawe CO TpaeH Hamnor co NpeTxXo4HO U3BeCTyBake Ha KOPMCHMKOT Ha HauuH
cornacHo OnwTuTe NpaBuna n ycrioBu 3a NnatexHa CMeTKa 1 NIaTeXHN yCryrn.

Bo cny4aj Ha 3aTBOpar-€e Ha nnaTexHaTta CMeTka BO JeHapy UIu NfaTexHaTa CMeTKa BO BanyTa pasfnuyHa
oA AeHapu Ha KopucHUKOT, ycrnyraTta nnakake co TpaeH Haror Nno aBToMatvM3am ce NpeknHyBa.

« [MNpumeHa Ha OnwTUTE YyCNOBMU

OnwTtnTe ycnoBsu 3a nnakake CO TpaeH Hanor ce coctaBeH aen o baparweTo 3a nnakawe co TpaeH Hanor
1 umaart kapaktep Ha [oroBop. OnwTuTe ycnoBm ce NpumMeHyBaaTt 3aeHO CO OCTaHaTUTE UHTEPHU aKTu
Ha BbaHkaTa kou ro perynupaat paboTeweTo Ha baHkaTa co dum3aunyku 1 npasHu nuua. baHkata ro 3agpxyBsa
NpaBoTO Aa ja MeHyBa cogpXvuHaTa unv 4enoBu o cogpXxuHaTta Ha OnwTuTe ycnosm 3a nnakakwe Co TpaeH
Hamor npw WTO U3MEHETUTE YCINOBU Ke My I'M Npeanoxu Ha KopncHUKOT Ha nnaTexHW yCcnyrm HajaouHa 2
(aBa) meceun npep 4aTyMoOT Ha HMBHaTa NpUMEHa Ha HayuH ypedeH Bo OnwTUTe npaBuna u ycrosu 3a
nnaTtexHa cMeTKa 1 nnaTexHu ycnyrn. KopncHukoT ce o6Bp3yBa aa rv npudaty cute nameHun Ha Onwtute
YCIOBM 3a nnakawe co TpaeH Hanor. [Jokonky KopucHUKOT He v npudaka nameHnTte, ce o6Bp3yBa fa ro
OTKaXke TpajHMOT Harmor.

Oswue OnwTy ycrioBu 3a nnakarwe CO TPaeH Hamor ke BaxaT M ke Ce MpUMEeHyBaaT U Ha KOPUCHULUTE Ha
ycnyrata Koum [OrOoBOPHMOT ofHoc co baHkaTa ro mmaaTt BOCNOCTaBEHO MpeAd HUBHO BrieryBake BO
npumMmeHa.

+ HapomecTtoum

3a KopucTere Ha ycnyraTta nnakake co TpaeH Hanor, KopucHMKOT e cornaceH Aa nnaTv HagoMecToum BO
BMCMHa, POKOBU M Ha HaumH cornacHo Oanyka 3a HagoMecTtoum (Tapudum) Ha baHkaTa.

Co notnunwyBane Ha bapareTo 3a nnakawe co TpaeH Hanor, KopucHuKoT ja oBnactyBa baHkaTa ogHOCHO
1 n3gaBa Ha GaHkaTa HEOTNOBUKIMB HAMOr Aa M HannaTyBa Ha4OMECTOLMTE 3a peanuaauuja Ha TpajHNoT
Hanor aBTomMaTCKu Ha TOBap Ha HeroBaTa MraTeXHa cMeTKa BO AeHapu 6e3 obBpcka 3a Toa NpeTxogHo
nMCMeHO Aa ro ussectu. baHkaTa Ke ro Hammatu HagoOMECTOKOT BO cornacHoct co OpanykaTta 3a
HagomecToum (Tapudm) Ha BaHkaTa 3a KOpUCTEHE Ha ycrnyraTa nnakakwe CO TPaeH Hamor Koja BaXu BO
MOMEHTOT Ha Hannata. KopMCHUKOT mn3jaByBa Aeka BO LENocCT e 3arno3HaeH u cornaceH co Ognykarta 3a
HagomecToum (Tapudun) Ha baHkaTta.

< Peknamauumn

PeKJ'IaMaLLI/II/ITe BO BPCKa CO TpaHCaKuMnTe Ha nnatexHaTta CMeTKa BO AeHapu Uunu nnatexHata CMeTKa BO
BanyTa pasnuyHa oa AeHapu KopucHuKOT ru pewasa co baHkata. Cute octaHaty peknamauumm Kou ce
ofHecyBaaT Ha 06BpckuTe Ha KOpUCHMKOT kaj MpaBHOTO N1LEe Kako AaBaTter Ha ycnyru 3a cHabayBare co
BOJA, eneKkTpuyHa Unm TONMNHCKa eHepruja, TenekoMyHUKaLMCKU YCNyrM U CAUYHO KOU ce npeameT Ha
nnakawe co TpaeH Hanor, KOpMCHUKOT 1 pellaBa AMPEKTHO CO MPaBHOTO nuue.

OnwTute ycnoBu 3a nrakake CO TPaeH Hamor uMaaT KapakTtep Ha npaBHO 06Bp3yBadku OOKYMeHT. Co
notnuwyearwe Ha baparweTo 3a nnakawe co TpaeH Hanor, KopucHUKOT NoTBpAyBa [Aeka € 3arno3HaeH co
coapXvHata Ha oBue OnLwITK YCroBu 1 Aeka BO LienocT i npudaka. 3a ce oHa LWITO He € npeasuaeHo co
BbapareTo 3a TpaeH Hanor ce npuMMeHyBaaT Baxeuykute ogpendu of 3akoHOT 3a MMaTeXHM yCnyru m
nnaTtHM cuMctTemMu, 3akoHOT 3a 6aHKI/I, cooaBeTHUTE NOA3AaKOHCKM MPONUCU N BaXXeYKUTE akKTun 1 Nponmcu Ha
BbaHkaTa Kou ja perynupaat oBaa obnacr.
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VI. HapomecTouun, KamaTHU CTanNku U A€BU3HU KypceBuU

« [pecmeTyBare Ha HAAOMECTOLM U KAMaTHMU CTanku

3a ycnyrmTte kon baHkaTa rn o6e3benyBa Ha KopucHUKOT cornmacHo oBue Onwitn ycrioBu u PamMkoBHUOT
poroeop co Kopuchukor, baHkata npecmeTyBa W HannatyBa HagoMecTouu, TpoLlouwm, "
KamaTHu cTanku n ogobpysa kamaTa BO BUCMHA, BO POKOBM U HA Ha4MH cornacHo Ognyka 3a Tapudarta Ha
HagomecTouuTe Ha ycnyrute wTto rm Bpwu bavkata n Opnyka 3a kamaTHu crtankuHa badkaTta.
HapomecTouuTte, TpoLlouuTe U NPOBMU3MUTE KOW MM Hannaka baHkarta ru BknyyyBaaT, 6e3 orpaHuyyBabe:
HaJoOMeCcToUM 3a O4pXyBake Ha nnaTtexHa cMmeTka, HagoOMecTouM 3a ynnatum u ucnnatm BO rOTOBO,
HagomecToun 3a 6e3roTOBMHCKM TpaHCaKUMM BO NnaTteH npomeT, HagomecTtoumsa CMC usBecTyBame,
HaJOMEeCTOUM 3a TpajHU Hamnosu, HaAOMECTOLM 3a KOPUCTEHE Ha YCNyrmte Ha MOBUIHO / eNeKTPOHCKO
GaHkapcTBO, HagomecTouu 3a opobpyBare Ha [03BOMIEHO MpPEeYeKopyBake Ha MnaTexHa CMeTKa,
HaZOMEeCTOUM 3a MPUIIMBHM W OOJIMBHM MAATEXHW TpaHCakuuMM CO CTPaHCTBO, 3a CBM(T, Tpowlouu, 3a
WHTEPBEHUMW, OOKYMEHTapHM paboTu (akpeguTvBM rapaHuMM M MHKaca), 3a ynnata u ucnnara Ha
e(eKTVBHN CTPaAHCKM Napu, 3a YEKOBU KPEAUTHW NUCMa U OPYrv XapTuUM Of BPEAHOCT, U3roTByBawe Ha
KPeauWTHU MpujaBu 3a CKMAyYeHU KpeauTHu paboTu, HagoMecTouu 3a M3BpLUYBake Ha pelleHuvja 3a
npucunHa Hanmata WM 3agorkHuua, Hagomectoum 3a 6Gnokaga v gebnokaga Ha cmeTka, OenyMHO
M3BpLUyBake Ha peLLeHnja 3a npucurHa HanmaTa,HagoMecToLM 3a uYneHapyHu, NpoBepka, ynnatw,
ncnnaTu Kako 1 gononHuTenHu 6apama 3a onepaTnMBHO paboTere co 4EOUTHN 1 KPeOUTHU KapTUYKN Kako
N Ha4OMEeCTOLM 3a OCTaHaTuK yCryry BO 4enOT Ha NIiaTHUTE CUCTEMM BO 3emMjaTa U CTPaHCTBO, bnarajHu4ko
N KapTn4YHO paboTere, NpeasmaeHn Bo OgnykaTa 3a Tapudarta Ha HaQOMECToLMTe Ha yCnyruTe LWTo
BpLm baHkaTa.

Mokpaj HagomecToLMTEe 1 TpOLIOLMTE of NpeTxodHuoT cTaB baHkaTa npecmeTyBa M HAOOMECTOK 3a
nnaTteHn TPOLIOUM Ha CTpaHckuTe ©aHKM Kou MpousnerysaaTt of BpLUEHETO Ha NMaTHMOT MPOMET COo
CTPaHCTBO, MO Hanor/Bo KOpUCT Ha KOpUCHMKOT.

KopurCHMKOT CO cknydvyBawe Ha JOroBOpOT ja oBnacTyBa baHkaTa v gaBa cornmacHoOCT AMPEKTHO Aa ja
3a[0MmKyBa CMeTKaTta BO BpCKa CO HagOMecTouuTe 3a Bpluehe GaHKapCku yCryr, npoBu3uKn, cuTe
TPOLUOLM NOBP3aHU CO NIIATHUOT NPOMET BO 3eMjaTa U BO CTPAHCTBO, AeOUTHA KapTuyKka U eNeKTPOHCKO
unn MobunHo G6aHkapcTBo M cuTe nobapyBarwa KoM MOXaT Aa HacTaHaT BO Bpcka CO paboTerweTo co
nnaTtexHarta CMeTKa U UCTUTEe Aa M HannatyBa COrflacHo oapeabuTte 3a JaBakse COrMacHoOCT of OBMe
OnwTn ycnosw.

TapudHukoT Ha BaHkaTa nognexu Ha n3amMeHn og cTpaHa Ha baHkaTa 1 3a npomeHnTe KoprcHUKOT ke buge
N3BECTEH MPEKY NMYHO U3BECTYBaHE CO ynaTyBakEe 3a yBUA BO NPOMEHUTE Ha BeO CcTpaHa, ornacHa tabna
n MNopTtanot Ha baHkaTa 3a nepcoHanManpaH npucTan 3a U3BecTyBaka M JOKYMEHTU 3a MNaTeXHW yCryru.
HoswoT TapudHuk Ha BaHkaTta e objaBeH Ha BUOHO MeCTo BO npoctopunTte Ha baHkaTa, Ha odmumjanHaTa
Beb6 cTpaHa Ha BaHkata Ha [MopTanoT Ha baHkaTta 3a mepcoHanuaupaH npucTan 3a W3BECTyBaka U
OOKYMEHTW 3a NIaTeXHW yCryrn BO COrMacHoCT co oBue OnwTu npaBuna v yCroBU U BaXKEYKN NPOMUCK
HajoouHa ABa Meceuum npeq OaTyMOT Ha NpMMeHa Ha mM3meHaTta. AKO KOPUCHUKOT He Ce cormacyBa Co
npoMeHaTta Ha HagomecTouuTe,TpowounTe, MNpoBU3MMTE W ApyrMTe HagoMecTouu MOBp3aHn Co
paboTtereTo Ha cMeTkaTa AofmkeH e Ao baHkaTta ga nogHece Gapawe 3a packuHyBawe Ha PamMKOBHUOT
A0roBop BO POK 04 2 MmeceLm 1 Aa 6bapa 3aTBopare Ha cMeTkaTa, BO CPOTUBHO Ce CMeTa [eKka € cornaceH
CO NMpeafioXeHNTE U3MEHN.

« [eBuU3HM KypceBHU

Mpu usBplyBake Ha AEBU3HW Nnakawa of nnartexHata cmeTtka Ha KopucHukoT, baHkata npumeHyBa
BaXkeyka KypcHa nucta Ha baHkata u ro nHcopmupa KOpUCHMKOT 3a KOHKpPETEH Kypc npeasBpeMeHo unu
JorosopyBa nocebeH Kypc 3a nHamemayanHa copabortka.

Hokonky KOpWUCHMKOT - AOSDKHMK HEMa pacnorioknMBU Mapu4HW CpedcTBa 3a MpUCUIIHA Hannarta BO
JeHapu 3a LUenocHO M3BpLUYBake Ha nnaTexHaTa TpaHCakuuja Bp3 OCHOBA Ha MNfaTHMOT Hanor 3a
npucunHa Hannata, baHkaTa BpwM BanyTHa KOHBep3uja BO [[eHapu Ha HeroBuTe pacrofoXvBu
napvyHM cpeacTBa 3a NpMCUHa HannaTta BO Apyra BasyTa Co npuMeHa Ha cpegHuoT kypc Ha HEPCM koj
BaXM Ha [OEHOT Ha TpaHcakuujata A0 M3HOCOT MnoTpedeH 3a LIeNOCHO M3BpLUYyBake Ha MnraTexHaTta
TpaHcakuuja Bp3 OCHOBa Ha MMNaTHUOT Harnor 3a NpuMcunHa Hannarta u rm NpeHecyBa Ha nnaTexHa cMeTka
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BO AeHapu Ha KopuCHUKOT — AOMmKHMK. 3a NnpecmMeTka Ha BUCMHATa Ha HagomecTouuTe 1 TpollouuTe oa
CTpaHcka BanyTa BO AOMallHa BanyTa ce Kopuctu cpegHuot kypc Ha HBEPCM, Baxeykn Ha OeHOT Ha
npecmeTkata. [JOKONKy 3a nnakakwe Ha HagoMecTouuTe M TpollouuTe ce ynoTpebu cTpaHcka BanyTa,
CTpaHckaTa BanyTta ce OTKynyBa cnopef KynoBHUOT Kypc o KypcHa nucTa 3a geBu3u Ha baHkata kypc
Ha OeHOT Ha NopamHyBahe Ha obBpckuTe. KopucHuKOT ja oBrnactyBa baHkaTta ga ja mononHu v notnuwe
3aknyyHuuarta 3a Kynonpogaxba Ha gesu3n. baHkaTa dopmupa n objaByBa KypcHa nucta Ha OHEBHa
ocHoBa Bp3 6a3a Ha noHyaaTta u nobapyBaykaTa Ha AeBu3HMOT nas3ap. OCHOBHMOT Nap Ha TpryBawe e
EYP/MKL 3a koj ce aeduHupa KynoBeH M NpoAaxeH Kypc cropen akyTenHaTta cocTojoa Ha OeBU3HMOT
nasap. KypcoT Ha ocTtaHatuTe Banytu ce dopmMmpa Kako “Kpoc”, crnopen €BpOTO Kako OCHOBa U
KoedMLMEHTOT Ha Apyrata BanyTa Ha MefyHapogHMOT Na3ap Ha BanyTu UCKaXkaH BO MaKeAOHCKN AeHapW.

®

R I'IpomeHa Ha HagomecTouu, KamaTHa CTanka n geBu3eH Kypc

MpomeHa Ha  [OEeBU3HMOT KypC AOKOMKY Ce 3acHMBa Ha W3MEHUTE Ha pedepeHTHUOT Kype KOj
npetcraByBa cpefeH kypc Ha HBPCM n moxe aa ce npuMmeHn BegHalw 1 6e3 NpeTxoaHo M3BECTyBakeHa
KOPUCHUKOT 3a Tue uameHn. baHkata ke 06e36ean egHakoB TpeTMaH Ha KOPUCHULIMTE Ha NIATEXHU YCIyrn
BO [EenoT Ha npecMeTka W MpuMMeHa Ha MpOMeHa Ha kamaTHa cTanka, NpoMeHa Ha HaJoOMeCTOuM U
OeBu3HUTe KypceBu. LlenocHata kypcHa nwucTta, Opgnykata 3a kamaTtHu cTtanku m Opnykata 3a
HaJoMeCcTOoLM Koja NOCTOjaHO ce axypupa ce objaByBa Ha Beb cTpaHuuaTta Ha baHkaTa, BoO ekcnosuTypuTe
Ha baHkata u e goctanHa Ha lNoptanoT Ha baHkaTta 3a nepcoHanuaupaH npuctan 3a M3BecTyBaka U
OOKYMEHTW 3a MnaTtexHu ycnyrm u Ha apyr TpaeH meguym. KopucHukoT ce mHdopmupa Ha efeH of
HaYMHUTE KaKo LUTO € ypedeHo NoAosly, a BO 3aBMCHOCT OZ TUMOT Ha JOKYMEHT KOj Ce AaBa Uiu cTaBa Ha
pacnonarame.

VIl. UHcpopmMmupare Ha KOPUCHUKOT Ha MNIaTeXHU YCnyru, Ha4MH U cpeacTBa 3a
KOMyHMKaumja

KomyHukauujaTta og baHkata o KopMcHMKOT MOXe Aa ce BpLUM Ha efeH Of CNedHUBE HAaYNHU:

1. Kora n3BecTyBareTO 40 KOPUCHUKOT € NNYHO U OUPEKTHO CE NpaBu:

e [lucmeHo co pegoBHa, 0Og4HOCHO OBM4yHa unu NpenopadaHa nowTa (Co noTBpga 3a npuem of
KOPUCHWKOT) 0O NocreagHaTa no3HaTa agpeca gageHa og KopucHukoT u/vinm

e npeky MNopTtanoT Ha baHkaTa 3a mepcoHanu3vpaH npucTan 3a U3BecTyBawa W OOKYMEHTU 3a
nnaTexHu ycnyrm 0o koj cekoj KopucHuk uma obBpcka pefoBHO Aa npucTtanysa U Kora ke gobue
nHdpopmaumja oa 6aHkaTa enekTpoHCKM Ha nocnegHaTta nos3Hata agpeca Ha eneKkTpoHCKa nowuTa
AageHa op, KopucHUKOT mnm kora ke gobue nHdopmauuja og 6aHkata npeky TeKCTyanHu nopaku
(CMC/Bwnbep) oo nocrnegHMOT no3HaT 6poj Ha MobuneH TenedoH aaaeH og KopucHukor.

2. Kora komyHuKauujaTta € of onwTa npuvpoga W ce ofHecyBa Ha CUTE KOPWUCHULM Ha MIaTeXHM
yCnyru:

e CO Mopaku MnM COOMLUTEHMja NpeKy YCnyrute 3a enekTpoHCKo 6aHkapcTBO 3a KOPUCHMKOT KOj
M KOPUCTM UCTUTE 3a NnaTexHa cMeTKa LUTOo ja uma kaj baHkaTan/vnm

e O jaBHM 006jaBu BO Meguymmte u/mnum

e  MpeKy OOKYMEHTU/COONLUTEHMja KON Ce AOCTanHu BO eKCno3uTypute Ha baHkaTa n/vmnm

e  MpeKy AOKYMeHTWU/COOoNLITeHMja kKo ce gocTanHu Ha Beb-cTpaHaTta Ha baHkaTa n/mnu

e  eNleKTPOHCKM Ha nocrnegHaTa no3HaTta agpeca Ha eNnekTpoHcka nowTa gageHa o4 KopucHukot

e nipeKy TekcTyanHu nopakun (CMC/Bnbep) oo nocnegHUoT no3Hat 6poj Ha mobuneH TenedoH aageH
oa KopucHuKoT.

[ocTtaBaTta Ha VIH(*)OpMaLI,I/IM 1 nsewTan og baHkaTta go KOpl/ICHVIKOT Ke ce BpLWN Ha Ha4YMH cornacHo
BaXKe4dKa 3akKOHCKa M Nno3aKoHCKa perynaTtuea, PamkoBHMOT Oorosop n osune OnwTn npasuna n ycnosu
npeKky eaeH nnum noseke of ropeHaBefieHUTe KaHalin KOu rm UCnosmnHyBaart yClioBUTE 3a CUTypHa OKOJTMHa
COrnacHoO 3aKOHCKUTe nponncu.
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Kora no Kop1cHUKOT ce gocTaByBa NMMCMEHO M3BeCTyBake koe baHkaTta ro gasa unu nHopmavmja koja ja
CTaBa Ha pacnonarake Ha HauuH:

- CO egHOCTaBHO, 0BUYHO MMCMO 3a Koe He e noTpebHa NoTBpAA 3a NPUEM 04 KOPUCHUKOT, ke ce cmeTaaT
3a NpMMeHU of cTpaHa Ha KopMCHUKOT BO poK o4 5 geHa u kora He e 06e3beneH aokas 3a npuem.

- CO NMpenopaYaHo NMCMO 3a koe e NoTpebHa NoTBpAa 3a NpMeM o4 KOPUCHMKOT, a MMCMOTO € BPaTEHO Kako
HeJOCTaBeHO, ke ce CMeTa 3a McnpaTeHo Ha JaTyMOT Ha BpaKawe KOj € HamvaH Ha MAvKOT o4
[0CTaByBayoT / MOLUTEHCKUOT areHT / Kypupor.

3a npomeHuTe 1 cocTojbaTa Ha NnaTexHaTta cMeTKa, baHkaTta ro n3aBecTtyBa KOPUCHWKOT NPEKy KapTuua 3a
napTuja 3a NPOMeEHM Ha nraTexHaTa cMmeTka oTBopeHa BO baHkata (Bo moHaTamolleH TekcT: M3Bopa)
KOj Ha KOPMCHMKOT CTaBa Ha pacnonarakwe Hajmanky efHall MeCe4YHO Ha JOroBOPEH HauuH, CornacHo
BaXkeyka perynatvea, KOj Ha KOPWUCHWKOT My OBO3MOXYyBa M3BOAOT [a Ce COoYyBa M penpoayuupa BO
HenpomMeHeT 0bnuK.

BbaHkaTa 3a cuTe nNpomeHn Ha cocTojbata Ha nnaTexHaTa cmeTka m3rotByBa M3soa. KopucHukoT uma
obspcka ga nogura M3soa Hajmanky egHawl MecevHo, BO CNpPOTUBHO ke ce cmeTa geka KopucHuKoT e
YPEeAHoO U3BEeCTEH 3a cocTojbaTa M NPOMETOT Ha NnaTexHaTa CMeTKa Ha MOCNeAHWOT AeH oA MeceLoT.
KopucHukoT Moxxe aa ro nogurHe MsaBogot Ha wantepuTe Ha baHkaTta, Kako 1 co KOpUCTEeHE Ha ycnyraTa
€IeKTPOHCKO BaHkapCTBO M MOOMITHO 6aHKapCTBO AOKOIKY M KOPUCTU HaBedeHUTE yCIyru.

M3BelwTajoT 3a HannaTeHW HaJAOMECTOUM KOj Ce M3roTBYyBa CeKoja roamHa 3a npeTxogHaTta KaneHgapcka
roavHa, baHkaTa ro usroTByBa HagoLHa 4O KpajoT Ha jaHyapu BO TeKOBHaTa rogvHa v My ro gaea Ha
KopucHukoT npeky MNMopTtanoT Ha baHkaTa 3a nepcoHanuavpaH npucTtan 3a U3BecTyBaka U JOKYMEHTU 3a
NNaTeXxHW ycrnyru, Npeky ycrnyrute Ha MOOWITHO U eNeKTPOHCKO OaHKapCTBO, KAKO M Ha HEroBO FNYHO
bapare npeky wantepute Ha baHkaTta. 3a gocTtanHoCcTa Ha M3BeLTajoT 3a HagoMmecToum baHkaTa ke ro
NHOPMMPa KOPUCHUKOT COrMacHO OOrOBOPEHUOT HayMH Ha u3BecTyBawe. [locTtaBeHMoOT M3BelwwTaj 3a
HaJoMecTouM ke ce CMeTa 3a AafdeH Ha KOPUCHMKOT Ha yCcnyrn no UCTek Ha nepuopg of 3 (Tpu) AeHa of
OEHOT Ha JoCTaBa Ha n3BecTyBaweTO A0 KopUCHMKOT.

BaHkaTa MMa npaBo Aa M KOPUCTWM CUTE PachoNOXUBM BUOOBU HA KOMYHMWKaLMja, BO COrMacHOCT CO
nocrnegHuTe nosHaTv / axypupaHu nogatoum kou BaHkata M uma Bo cBojaTa eBuAeHuumja, co uen
KOMyHMKaumja, HpopMupare 1 goctaea Ha MHopmMaLmm 1 n3seLuTau.

KoprCHMKOT BO TEKOT Ha Tpaewe Ha LOroBOPHMOT OAHOC MMa npaBo Ha Oapawe ga gobue konwja og
paMKOBHMOT LOrOBOP M HerosuTe npunosu a baHkaTa nma obBpcka ga My ro gage Ha xapTuja unu apyr
TpaeH Meguym.

VIIl. 3alWITUTHMN U KOPEKTUBHU MEPKUN

®,

+  3aWTUTHU MEpPKHU
KoprCHMKOT KOj € 0BnacTeH Aa ro KOpMCTU NAaTHUOT UHCTPYMEHT € JOKEH:

> BefdHaw WTOM Ke ro gobue nnatHUMOT MHCTPYMEHT, Aa MM npesemMe CuUTe pasyMHW Mepku 3a
3alITUTA Ha KOPUCHWYKUTE CUTYPHOCHU obenexja Ha MnaTHUOT UHCTPYMEHT (CO BHUMaHue Ha
pobap ctonacTBeHMK OogHOCHO fobap AOMakvH (criegewe U KOHTponuvpare Ha npucTanoT o
TpPeTu nuua, 3ag0/KUTENHO NOTNULYBake Ha KapTuikata BefHall Mo NoAWUrHyBaheTo, YyBare
Ha PIN kogoT BO cTpora TajHOCT M OABOEHO o KapTudkaTa, yHuwTyBawe Ha PIN koBepToT/SMS
nopakaTa, 3alTuTa Ha nogaTtouuTe NMpW OHMAjH Mrakawa, Kako M crnpevyBake Ha HeoBMacTeH
npucrtan Ha TpeTu nuua [0 HEroBMoT MOOMNeH ypea/nepcoHaneH Komjytep/tabnet/nan
Ton/mameTeH YacoBHWK M MoOunHaTa/Beb annukauuwja 3a enekTpoHcko GaHkapcTBo Ha BaHkata
UTH;

» [a ro KOpUCTWU MIaTHUOT MHCTPYMEHT BO COIMTACHOCT CO JOrOBOPHUTE YCMOBU 3a M3gaBake U
KOpUCTEHE Ha NNATHUOT MHCTPYMEHT U

» [ajawunseecTtn baHkaTa unu nuueTo onpegeneHo of baHkata, BegHalw no fobuBake Co3HaHWe 3a
rybemwe, kpaxba, anoynotpeba nnm HeaBTOpPU3NPaHO KOPUCTEHE HA NNATHUOT MHCTPYMEHT.

KopuCHUKOT e JormKeH da ro creau v KOHTponupa npucTanoT of TpeTu nuua Ao NnaTHUOT MHCTPYMEHT
KOj rO KOPUCTU 3a yCryruTe of nnatexHaTa cMeTka. Bo crnyyaj KopuMcHUKOT fa KoHCTaTMpa HeoBnacTeH
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npucTtan oA TPeTo nuue A0 MAaTHUOT MHCTPYMEHTKOj ro KOPUCTM 3a YCNyruTe Ha nnatexHata cMeTka,
obBp3aH e BegHalwl ga v npujaBu Ha baHkaTa, co jaByBarwe BO KoHTakT LleHTap Ha 02/15 050, npu wto
BaHkaTa co uen ga cnpeunm eBeHTyanHa 3noynotpeba Ha cucTeMoT npuBpeMeHo ke ro Grokupa
N3BPLUYBAHETO Ha NOEOUHEYHV UM HA CUTE YCNyrn Kou rm kopnctu KopmMCcHUKOT 1 3a Toa Ke ro U3BECTU
KopurcHMKOT BeaHaLl no 6nokuparweTo Npeky efeH Of KaHamnu 3a KoMyHukauuja co KopucHUKOT.

« OproBopHoOCT

Bo cny4yaj Ha u3BplUeHa HeaBTOpM3MpaHa nnaTexHa TpaHcakuuja, baHkata ke ro BpaTu M3HOCOT Ha
HeaBTOpU3MpaHaTa NnaTexHa TpaHcakumja Ha NnakayoT, BeHalLl Nno A03HaBakEeTOo 3a TpaHcakumjaTa unm
nobuBar-eT0 Ha N3BECTYBAHETO 3a UCTOTO O KOPUCHMKOT HajaoLuHa A0 KpajoT Ha cneaHMoT paboTeH AeH,
npu WTO NOBPATOKOT Ha cpeAcTBaTa ce BPLUM CO AaTyM Ha BanyTa KoOj He € NoAOoLUeH o4 AaTyMOT Ha KOj
cMmeTkaTta 6buna gebutmpaHa co TOj U3HOC, ocBeH ako baHkaTa uma pasymeH OCHOB Ja Ce COMHeBa BO
n3Mama 1 TakBMOT OCHOB [a ro npuvjaBn 40 COOABETHUTE HAATIEXHN OpraHu Ha MUCMEHO

KopucHukoT mMoxe da Ouae oaroBopeH 3a HafoOMeCcTyBawe Ha 3arybute npouaneseHu of M3BpPLUEHU
HeaBTOPU3NPaHW NMaTeXHW TpaHcakuMM nopagu 3arybeH wnvM ykpageH nnaTteH WMHCTPYMEHT WMu
3noynotpeba Ha MNNaTHUMOT WHCTPYMEHT OO0 MakcumarneH u3Hoc of 1.200 geHapu unu coopBeTHaTa
NPOTUBBPELAHOCT BO APYru BanyTu.

lMpeTxoOHWMOT CTaB He ce MNpuMMeHyBa Kora 3arybarta, kpaxbata wnm 3noynotpebata Ha nnaTHWOT
WHCTPYMEHT HEe e BO3MOXHO ga buna oTkpueHa of cTpaHa Ha baHkaTa npef nnakaweTo, OCBEH ako
cammoT KopucHUK noctanysan co Hamepa 3a usmama.

OprosopHocTa Ha baHkaTa He e ucknydeHa BO crnyvauTe Kora NpoTMBMPaBHO nocTanysBana co Hamepa
WNN CO KPajHO HEBHUMAHWE.

Bo cny4aj Kora nnaTtHMOT Hanor € MHMLMPaH HeNocpeaHo o CTpaHa Ha nnaka4voT, baHkaTa e ogroBopHa
KOH nnakadoT 3a NpaBWUMHO M3BPLUYBake Ha nraTexHara TpaHcakuuja. Bo cnydvaj kora baHkaTa e
OLroBOpPHa, 4OMKHA € BefHall Aa My ro BpaTh Ha KOPUCHMKOT M3HOCOT Ha HeM3BpLUEHaTa U HEMPaBUITHO
n3BpLUEHaTa nnaTexHa TpaHcakuuwja. Bo cny4yaj kora e 3agormkeHa cMeTKaTa Ha kopucHukoT, baHkata ja
Bpaka cocTojbarta Ha 3agospkeHaTa nnaTtexHa CMeTKa BO cocTojbaTta BO Koja cmeTkaTa 6u Guna gokonky
HenpaBunHaTa nnaTtexHa TpaHcakuuja BOOMWTO He Guna usBpLUeHa M Co AaTyM Ha BanyTa Ha koj own
3a00JPKEH U3HOCOT Of nnartexHarta cmeTka. o ncknyyok, baHkata He e o4roBopHa OOKOMKY AOKaXe Ha
KOPUCHMKOT, @ no noTpeba v Ha gaBaTenoT Ha NnaTexHuUTe YCrnyrm Ha NpumadvoT, Aeka M3HOCOT Ha
nnaTtexHarta TpaHCakuvja € MpMMEH of CTpaHa Ha OaBaTenoT Ha NniaTexXHWUTe YCNyrm Ha npumayvyoT
COrnacHO CO POKOBUTE 3a U3BPLUYBaHE Ha NIIATEXHN TpaHCaKUMMK. .

Bo cnyuyajoT kora BaHkaTta nocranuna cornacHo poKoBUTE 3a M3BpLUYBawe Ha NnaTexHw TpaHcakuuwn,
[aBaTenoT Ha NnaTteXxHW ycrnyrn Ha NpumMadoT € OArOBOPEH 3a NpaBWHO M3BPLUYBak-€ Ha MraTexHaTa
TpaHCcakuuja n e JOMKeH, BeAHall Aa ro CTaBm U3HOCOT Ha NnaTtexHaTta TpaHcakumja Ha pacnonararwe Ha
NpMMaYoT U JOKOJSIKY € MPUMEHNMBO, Aa ro o4o0py M3HOCOT Ha TpaHcakuujaTa Ha nnaTexHara CMeTKa Ha
npvMMa4voT Co AaTyMm Ha BarnyTa Ha koj Tpebano fa 6uge ogobpeH.

Bo cniyyaj kora nnatexHaTta TpaHcaKLumja e n3BpLUeHa Co 3a0LHyBake, JaBaTENOT Ha NNAaTEXHUTE YCIyru
Ha npumadyoT, Ha bapare Ha baHkaTa e JorkeH ga 06e3bean aAeka AaTyMOT Ha BarnyTa e 4aTyMOT Ha Koj
nnartexHarta TpaHcakuuja Tpebano ga 6uage n3BpLieHa.

Kora 6aHkaTa € ogroBopHa 3a HEU3BpLUEHA UMW HEMPABUITHO M3BPLUEHA NNaTeXHa TpaHcakuuja unm 3a
3a[0LHETO M3BpLUYBaHEe Ha NMraTexHa TpaHCcakuuja nHMLUMpaHa o4 CTpaHa Ha KOPUCHMKOT, € AOMKHa Aa
My U3BpLUM NOBPAaT Ha M3HOCOT Ha CUTE NpPecMeTaHn U/MnuM HannaTeHn HagoOMeCTOUM, Kako 1 Aa U3BPLLX
noBpaT, OAHOCHO Aa ' NnaT! CUTE KaMmaTh Ha KOU KOPUCHUKOT MMa NpaBo BO BPCKa CO HEM3BpLUEHaTa unm
HenpaBUITHO M3BpLUEHaTa MraTexHa TpaHcakuuja Unv 3apagun 3a4oLHEeTO M3BpLUYBake Ha nnarexHara
TpaHcakuuja

Bo cny4aj kora nnaTtHUMOT Hanor € MHUUUPaH of CTpaHa Ha UIuM NPeKy KOPUCHUKOT kako npumad, baHkaTta
€ 0AroBOpHa KOH KOPUCHWKOT 3a NpaBWUIHO NpeHecyBake Ha NNaTHUOT Hanor 4o AaBaTenoT Ha yCryru Ha
nnaka4yoT. [JOKOMKy NNaTHUMOT HanNor He € NpaBWUIHO NpeHeceH, baHkaTa e gomkHa BeAHall fa ro npeHece
KOH JaBaTenoT Ha NnaTeXHW ycrnyrM Ha nnakadoT. Bo cnydyaj Ha 3agouHeT NpeHoc Ha NNaTHUOT Harnor,
baHkaTa e gomkHa ga ja ogobpu nnaTexHata CMeTKa Ha KOPUCHUKOT Ha AaTyM Ha BaryTta Ha Koj Tpeban
Oa buge ogobpeH N3HOCOT JOKOMKY TpaHcakumjaTta 6una HaBpeMeHo M3BplueHa..baHkaTa, e ogroBopHa,
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M3HOCOT Ha nnaTexHaTa TpaHcakuuja Aa ro cTaBu Ha pacnonarake Ha KOPUCHUKOT BeAHaLl OTKaKo UCTUOT
e ogobpeH Ha cmeTkaTa Ha baHkaTa, co gatym Ha BanyTa Ha koj Tpeban ga 6uge ogobpeH M3HOCOT
OOKOINKY TpaHcakuumjata buna npasunHo u3spLleHa. Bo cnyyaj Ha HemnsBpLueHa nnv HenpasWHO U3BpPLLEHA
nnaTexHa TpaHcakuuja BO KOja NNaTHMOT Hamnor € MHWLMpaH of CTpaHa Ha UNnn Npeky KOPUCHUKOT Kako
npumad, baHkaTa, He3aBMCHO O HejsuHaTa OAroBOPHOCT, € AOMKHA N0 AOCTaBeHO bapare Ha KOPUCHUKOT
BeJHall Aa npe3eme MepKu 3a criefjerwe Ha TeKOT Ha NnaTtexHaTta TpaHcakuuja u 3a UICXOA0T Aa ro M3BECTU
KOPWUCHUKOT 6e3 Aa My nmpecmeTa v HannaTtu HaAoMeCTOLUM 3a NPe3eMeHUTe MEpPKN 1 3a N3BECTYBaHETO

IX Baxerwe,n3ameHa 1 packKuHyBaw-€ Ha paMKOBHUOT AJOroBOp

®

R Bpeme Ha Baxewe Ha PamKkoBHMOT Aorosop

PamkoBHMOT Aorosop ce CKry4yyBa Ha HeonpeaeneHo BpeMe.PaMKOBHMOT OOorosop cranyBea Ha cuna co
AOEHOT Ha HErosoTo noTnuwlyBake o4 ABETE CTpaHVI.

7

+ WN3meHn Ha PaMKOBHMOT foOroBop

Cekoja nsameHa Ha PamMKOBHMOT OOroBop, BKMYyYMTENHO M M3MEHA Ha MHOPMaLUUTE 3a KOPUCTEHE Ha
nnatexuHute ycnyru, baHkaTta ke My ja npeanoxu Ha KopMCHUKOT HajoouHa ABa Meceuu npeg AatymoT
Ha NnpuMeHa Ha n3meHara.

BbaHkaTa ke rv usrotBu npenrioxxeHuTe M3MEHU BO e€AHOCTaBHa M ceondartHa dopma, co ynotpeba Ha
pa3bupnueu 360poBu, U Ke My M goctaBn Ha KOPUCHMKOT Ha AOrOBOPEHWOT COOABETEH HayuH Ha
nHOpMMpare 1 KOMyHuKauuja.

BaHkaTta npomeHuTe BO PamMKOBHMOT AOrOBOP U JOKYMEHTUTE KOW Ce HEroB COCTaBEH AeN 3a40IDKUTENHO
rm objaByBa Ha Beb cTpaHaTa Ha baHkaTta 1 Ha lNMopTanoT 3a nepcoHanuaupaH npucran 3a /3secTyBara
1 AOKYMEHTM 3a NriaTeXHW ycryru BO pOK o4 ABa Mecela npef npMMeHa Ha npoMeHara 3a LUTO ypeaHo Ke
AocTtaBu nHdopmMaLumja 0O KOPUCHUKOT Ha ycnyru cornacHo ogpenbute og aen VIl. MHdpopmupame Ha
KOPUCHWMKOT Ha NNaTeXHWU yCryru, Ha4uvH U CpeacTBa 3a KOMyHuKauwmja.

KopucHMKOT v npudpaka unu He v npudaka npeanoxeHutTe M3MeHu npen AaTyMOT Ha MpuMeHa Ha
“3MeHWTe 1 3a npudakareTo NN HenpudakareTo ja u3BecTysa bankata. Ke ce cmeTa aeka KopucHukoT
r npudaTun npegnoXeHuTe N3MeHN BO YCNoBuTe Ha PamMKOBHMOT AOroBop OOKOMKY Nped AaTyMOT Ha
npMMeHa Ha usMeHuTe He ja nssecTtn baHkaTa geka rv ogbusa ncture.

Bo cny4aj KopucHukoT ga He rv npudat npeanoxeHnte nsmeHu, KOpMcHUKOT uma npaso Aa ro packvHe
PamkoBHMOT goroeop, Ha 6uno koj AaTyM npeg 4aTtymoT Ha nNpMMeHa Ha usMmeHute 6e3 ga nnatu TPOLIOK
UNM HaJOMeCTOK 3a pacCKMHYBaweTO Ha paMKOBHMOT [OroBop, npu wWTo oBue OnwTu ycnosu
npectaHyBaaT Ada BaxaT CO [aTyMOT Ha pacKkvHyBawe Ha [OroBopoT of cTpaHa Ha KopucHukoT.
KOpWCHMKOT e JOMmKeH 3a pacKkMHyBaheTo MMCMEHO Aa ja ussBecTn BaHkaTa HajaoouHa npen AeHOT Ha
NMOYETOKOT Ha NPUMEHAa Ha NPeanoKeHuTe N3MeHM 1 JOMOMHK, Co obpcka 3a n3MmnpyBarwe Ha 0b6BpCKUTe
cnpema baHkaTa 4O AeHOT Ha racenwe/3aTBOpare Ha NnaTtexHaTa cMeTka.

*,

< 3arBopaHe Ha nnaTexHa CMeTKa U paCKUHyBaHe Ha paMKOBEH O0roBop

KopuCHUKOT MOXe [a ro packuHe pamMKOBHMOT LOroBOp WM [a ja 3aTBOPU nnaTexHata cMeTka BO cekoe
BpemMe, CO OTKa3eH pok, koj He Moxe fa buage nogonr og 30 geHa.

BbaHkaTa ro 3agpxyea npaBoTO ga ro ogbue Gapaweto Ha KopuCHMKOT 3a 3aTBopakbe Ha cmeTkara,
OOKOJNKY BO MOMEHTOT Ha nogHecyBahe Ha 6apareTo, KoprcHukoT nma 068pckm cnpema baHkata no 6uno
KOj OCHOB.

BbaHkata Moxe ga ro packuHe PamkoBHMOT goroBop co KOPUCHMKOT KOj € noTpollyBay OOKOSIKY
coctojbaTa Ha MapuyHUTE CpeacTBa Ha MMaTexHaTa CMeTKa W3HecyBa Hyna, HO He € aKTUBHa, BO
HenpeknHaTt nepuog oa 24 meceuu.
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baHkaTa e pomkHa da HanpaBu obua ga ro KoHTaktvpa M m3Bectu KOpUCHWMKOT 3a MOXHOCTa 3a
npoMeHaTa Ha CTaTycoT Ha HeroBata CMeETKa BO HeakTMBHa CMeTKka, 3a coctojbata Ha napuyHuTe
cpeacTBa Ha Hea, CO KOPWUCTEHE Ha CpeacTBata WM HA4YMHOT Ha KOMyHuKauuja onpegeneHn BO
A0roBOpoOT, BO NOCNEaHNOT MeceL, Npea HacTaHyBakeTO Ha CTaTyCcoOT Ha HeakTMBHa cmeTka. baHkaTta He
MOXe [a ja 3aTBopy CMeTKata [AOKOMIKYy Ha wuctata ce €eBWAEHTUPaHW HEW3BPLUEHW Harosun
M OCHOBM 3a Hannara.

BbaHkaTta mMoxe ga ro packuHe PaMKOBHMOT OOrOBOp CKIyYeH Ha HeonpeaeneHo BpeMe CO MUCMEHO
n3BeCcTyBake HajMarky ABa Meceuu npeq OeHOT Ha packuHyBake Ha PaMKOBHUOT LOrOBOP.

BaHkaTa nma npaBo BO cekoe Bpeme fa ro packnHe PamKoBHMOT goroBop 6e3 0TKa3eH poK, CO MMCMEHO
nssecTtyBake 40 KOpUCHUKOT, AOKOMKY € ucnonHeT 6apem egeH o4 cnefHUBE YCroBu:

1) PaboTn BO CNPOTMBHOCT Ha 3aKOHCKMTE oapendu 1 Nponmncu Kou rm perynnpa 3akoHOT 3a crpevyBame
nepewe Nnapu n pmHaHcMpamwe Ha Tepopusam u Toa:

- KopucHukoT ogbue ga goctaesu nogaToum, 4OKYMEHTU U MHdpopmMauum noTpebHu 3a ugeHtudmkaumja,
Bepudvkaumja, yTBpayBake Ha BUCTMHCKM COMCTBEHMK, MOTEKMNOTO Ha CpeacTsa, LenTta v npupoda Ha
OEenoBHMOT OAHOC unu apyrm nogatoum nobapaHu op baHkata cormacHo uneH 15 o 3akoHOT 3a
cnpevyBame nepere napu n MuHaHcmpamwe Ha Tepopusam;

-KopucHukoT ogbue ga goctaBu JOMNOMHUTENHM NoAaTOLM, JOKYMEHTU unm nHdopmaumm kov baHkaTa rm
nobapana cornacHo 4neHoT 39 o 3akoHOT 3a cnpedyBake Nnepere napy n PuHaHcMpame Ha Tepopusam
- MOCTOjaT OCHOBW, COMHEBaH-a MM 3aKOHCKM OrpaHuMvyBaka COrfacHo 4neHot 65 og 3akoHOT 3a
cnpevyBakwe Mepewe napu n uHaHcMpawe Ha Tepopu3am kou ja obepayBaaT baHkata ga oagbue
N3BpLUYBaH-E Ha TpaHcakumja nnv NpoAoIDKyBake Ha AENOBHUOT OAHOC.

- baHkaTta yTBpOM Aeka KNMEHTOT mpeTcTaByBa HenpudaTtnue puMsMK Of acnekT Ha nepere napu u
dvHaHCupake Ha Tepopum3aM COrfmacHo 3aKOHOT, MOA3AKOHCKUTE aKTU W MHTEPHUTE MOMUTUKN U
npouenypu Ha baHkaTta 3a ynpaByBake CO PU3MKOT Of, Nepere napu u pmHaHcHparwe Ha TeEpopusam.
KopucHMKOT e cornaceH geka Mepkute npesemeHu of baHkata cormacHo 0BOj cTaB npeTcTaByBaar
NCMOMHYyBawe Ha 3aKOHCKM W perynatopHu o06BpckM of obnacta Ha crpedvyBawe neperwe napu u
dhmHaHCUpake Ha Tepopu3am.

2) KOp1CHUKOT He ja coonwTu cekoja NpoMeHa cornacHo YneH 14 og pamMkKoBHMOT AOroBOp KojawTo 6m
MoXena Aa Bnvjae Ha BaXKHOCTa Ha JOroBOpOT.

BaHkaTa e fomkHa BeAHaLL NO packUHyBakE Ha JOrOBOPOT Aa ja 3aTBOPM NnraTexHaTa cMeTka,

Bo cnyyaj Ha packuHyBake Ha PaMKOBHMOT JOrOBOp M 3aTBOpake Ha NraTtexHaTa CMeTKa COrfiacHo co
KOj HagomecTouuTe 3a nnaTtexHute ycnyrm og KOpMCHMKOT ce mpecMeTyBaaT wunum HannatysBaaTt Ha
pedoBHa ocHoBa, baHkaTa rm HannaTyBa HagoMecTouMTe BO BUCMHA Koja € cpa3MepHa Ha nepvogoTt Ao
packMHyBake Ha A0roBopoT. [dokonky KOpuUCHMKOT HagomecTouuTe 3a nnaTtexHuTe YCnyru rv nnatun
opgHanpen, baHwkata mma ob6bBpcka Ha KopucHuKOT ga My Bpatv den o4 W3HOCOT Ha nnaTeHuTe
HaZOMeCTOoUM KOj € cpa3MepeH Ha NepuoaoT o4 OEHOT Ha packnHyBake Ha JOrOBOPOT A0 NOCNEeAHUOT AeH
Ha NepuofoT 3a KOj HaAOMECTOKOT € MraTeH.

BbaHkaTta M npeHecyBa cpencTBaTa of CMeTKaTa Koja € BO MNpOLEeC Ha 3aTBopake, COrfacHo
WHCTpyKuunTe aageHun og KopucHukot. [Jokonky BaHkaTa He 4obue MHCTPYKUUK 3a Bpakakbe Ha NapuyHuTe
cpencTBa oA CTpaHa Ha NOTPOLLYBAYoT, OOHOCHO NULIETO O4PEAEHO CO 3aKOH UK Apyr NPONuC, NapuyHuTe
cpencTBa M NpeHecyBa Ha eBMAEHUMCKA cMeTka co nocebHa HameHa M He cMee Ja MpecMeTyBa U
HannaTyBa GUNo KakBM HaAOMECTOUM 3a OOpXKyBake Ha eBMAEHUMCKAaTa CMeTKa.

KopncHMKOT e JofmkeH BO LenocT da rm nogMupu cute obBpCcku Kou npouvanerysaaT o PamkoBHMOT
OOroBop, HacTaHaTu [[O [OeHOT Ha HeroBo packuHyBakwe. PamMKoOBHMOT [OroBop mnpecTaHyBa pfa
npou3senyBa NpaBHO AEjCTBO CO AEHOT Ha 3aTBOpare Ha cmeTkaTa.
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R/

« Mocneguumn op packuHyBawe Ha PaMKOBHMOT Aorosop

PackuHyBameTO Ha PamMKOBHMOT JOroBOp M 3aTBOPaH-€TO Ha NnartexHarta cmeTka e 6e3 HagoMecTokK 3a
KopucHukorT,

Bo cnyyaj Ha packuHyBake Ha PamMKOBHMOT AOrOBOp M 3aTBOPake Ha nraTtexHaTa CMeTKa COrfacHo co
KOj HagomecTouuTe 3a nnaTtexHuTe ycnyrm od KOpMCHMKOT ce mpecMeTyBaaT wunum HannatysBaaTt Ha
pefoBHa ocHoBa, baHkaTa rm HannaTyBa HagoMecToLMTe BO BMCMHA Koja € cpa3MepHa Ha nepvogoTt o
packMHyBah-e Ha JOrOBOpPOT.

Hokonky KopucHukOT HagomecTouuTe 3a nnaTtexHuTe ycrnyru v nnatun ogHanpend, badkata ke my
BpaT Ha KOpWCHUKOT Oen o4 M3HOCOT Ha MnaTeHWTe HaJoOMECTOLM KOj € cpa3MepeH Ha nepuogoT of
OEHOT Ha pacKWHyBak-e Ha JOrOBOPOT A0 MOCMEeAHUOT AEH Ha MepuoaoT 3a Koj HAOOMECTOKOT € nnaTeH.
Co npeHoCcoT Ha napuyHWTE CpeacTBa Ha eBuAeHUMcKaTa cMeTka co nocebHa HameHa He MpecTaHyBa
NpaBoOTO Ha COMCTBEHOCT Haz NapuvHuUTe cpeacTtBa Ha KopucCHUKOT, BKNy4vyBajku rm nogobnuumte Ha
NpaBOTO Ha CONCTBEHOCT M ApYruTe npasa LWTOo Npounsnerysaar of COncTBeHOCTa.

Bep 1.9 O6jaBeHo 29.07.2026 roguHa
JDaTtym Ha npumeHa 01.10.2026 rogmHa



